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FINANCIAL HARDSHIP ASSISTANCE



We want to assist you as soon as possible We understand that a change of circumstances may cause temporary financial hardship for some of our customers. This may impact your ability to make your home loan repayments as required by your loan agreement. At Anchorage Home Loans, we would like to help our customers through these times.



What is Financial Hardship? Financial difficulty means different things to different people. The following is a guide if you have a loan with us:    



You have lost your job, or have experienced a material adverse change in your employment or business operations; You have an unexpected illness; You are behind in your home loan repayments; You think that you might be unable to make your repayments in the future due to some event.



What do you need to do? If you are facing financial hardship, please contact us on 1300 775 963 to speak to our specialist team who will be able to assess your situation and help you with options to support you through this period. You will be required to provide information about your financial situation by completing the Statement of Financial Position form. You may also want to look at the Australian Securities & Investment Commissions FIDO website (http://www.fido.gov.au/fido/fido.nsf) for practical tips and useful links to help you through these difficult financial times.



Anchorage Home Loans Pty Ltd Locked Bag 5002 Concord West NSW 2138 TEL: 1300 855 474 FAX: 1300 851 649



STATEMENT OF FINANCIAL POSITION Please return completed form to the address or fax number above. Loan No ____________________________ PERSONAL DETAILS - PERSON 2



PERSONAL DETAILS - PERSON 1



Mr/Mrs/Ms



SURNAME



Mr/Mrs/Ms



SURNAME



FIRST AND MIDDLE NAMES



FIRST AND MIDDLE NAMES



HOME PHONE



WORK PHONE



HOME PHONE



WORK PHONE



(



(



(



(



)



FAX NUMBER (



)



MOBILE NUMBER



)



DATE OF BIRTH



FAX NUMBER (



E MAIL ADDRESS



)



)



MOBILE NUMBER



)



E MAIL ADDRESS



AGE



MARITAL STATUS DATE OF BIRTH



AGES OF DEPENDENT CHILDREN DRIVER LICENCE No.



AGE



MARITAL STATUS



AGES OF DEPENDENT CHILDRENDRIVER LICENCE No.



PROPERTY INFORMATION (Both Debtors if applicable)



PRESENT ADDRESS



IF INVESTMENT PROPERTY, DETAILS OF REAL ESTATE AGENT, TENNANTS, RENTAL INCOME



FUTURE ADDRESS ( IF APPLICABLE)
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EMPLOYMENT DETAILS - PERSON 1



EMPLOYMENT DETAILS - PERSON 2



EMPLOYER If Self-employed please state TRADING NAME



EMPLOYER If Self-employed please state TRADING NAME



POSITION OR OCCUPATION



POSITION OR OCCUPATION



EMPLOYER’S TELEPHONE NUMBER (



LENGTH OF SERVICE



)



EMPLOYER’S TELEPHONE NUMBER (



ADDRESS OF EMPLOYER



OR



OWN BUSINESS



LENGTH OF SERVICE



)



ADDRESS OF EMPLOYER



ARE YOU AN OFFICE-HOLDER OF ANY COMPANY OR COMPANIES?



Yes



OR



OWN BUSINESS



No



Please supply details : _______________________________________________________________________________________ _______________________________________________________________________________________ _______________________________________________________________________________________ _______________________________________________________________________________________ _______________________________________________________________________________________ MONTHLY INCOME (Both Debtors if applicable)



MONTHLY EXPENDITURE (Both Debtors if applicable)



MONTHLY TOTALS



After-Tax Wages (Person 1)



MONTHLY TOTALS



Mortgage or Rent



$.......................



$......................... Credit Card Repayments



$........................



After-Tax Wages (Person 2) Repayments on Other Borrowings



$....................…



$.........................
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Give details of any other source/s of Income including: (Rent, Dividends, Interest, Board & Lodging, etc.) $......................... $.........................



Household Costs - Rates/Water



$........................



- Telephone



$........................



- Electricity/Gas



$........................



Unemployment Benefits (per month)



Living Costs



$.........................



- Food



$........................



- Clothing & Personal Exps. - Education



$........................ $.........................



Other ...................................................... $.....................…. Car Costs:



Family Allowance - Basic - Additional



$......................... $.........................



Rent Assistance



- Petrol



$.........................



- Repairs/Rego/Insurance



$.........................



Other .................................................... $......................... $........................



Other .................................................... Other .................................................... $........................ $........................



TOTAL MONTHLY INCOME $



TOTAL MONTHLY EXPENSES $
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ASSETS - (Anything you Own) (Both Debtors if applicable)



LIABILITIES - (Anything you Owe) (Both Debtors if applicable)



Current Values



Outstanding Balance



Market Value of this property $......................... Other Real Estate owned



Mortgage(s)



$.........................



Hire Purchase



$.........................



$……………….. Personal Loans



$.........................



Furniture $......................... Credit Cards, (Bankcard,etc.) Investments (Shares, etc.) $......................... Bank/Building Society Funds $.........................



Department Store Credit Cards Other Liabilities ....................................



$......................... $......................... $.........................



.................................................................



$.........................



.................................................................



$.........................



.................................................................



$.........................



.................................................................



$.........................



Car Make, Model & Year:............................ ................................................ Value Car 1:$......................…. Car Make, Model & Year: ........................... ................................................ Value Car 2:$.....................….. Other Assets ...................................... $......................... .................................................................



TOTAL ASSETS



$



TOTAL LIABILITIES



$



NOTE: NOTE: If you require more space than that provided for any details in this document, please use a separate sheet of paper or write on the back of this Form.
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IS ANY MONEY OWED TO YOU?



Yes



No



(For Example: Compensation, Other claim/s, Tax Refund, Long Service Leave, etc. Please give details below.)



NAME



REASON MONEY



TOTAL AMOUNT



MONTHLY



DATE FINAL



CONTACT



(WHO OWES YOU



OWED TO YOU



NOW OWED



PAYMENTS ($)



PAYMENT DUE



PHONE



TO BE REPAID



NUMBER



MONEY?)



(



)



(



)



(



)



DECLARATION I/we declare that all particulars completed on this form are true and correct. I/We give permission to Anchorage Home Loans (“the Company”), to check and confirm the information given. I/We undertake to notify the said Company of any change in my/our financial position and/or any change of address or telephone number. I/We offer to repay the debt at the rate of $ .................…… per month/fortnight/week The first payment will be made on ....../....../......... (Subject to Acceptance by the Company) Signature Person (1)



Signature Person (2)



Dated: ..…....../.…......./....….....



Dated: ....../…........./….........
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