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Windows Server Guidelines This document describes the setup of a data server for the primary purpose of hosting a TeamDesign database and the Advantage Database Server software. The TeamDesign Dealer Business Software requires the use of a third party database management engine called Advantage Database Server (referred to throughout as ADS) version 11.10.00.24 or higher. An email from the Advantage support team should have already arrived with a link to download the software as well as your installation credentials. You may contact TeamDesign technical support if you have not yet received an email with this information in it. Alternately you may also visit the TeamDesign support website to download your Advantage software. You must install the Advantage Database Software on your data server prior to attempting the TeamDesign installation. The TeamDesign Dealer Business Software consists of three main components. The first component is the Advantage Database Server database management engine. This component will be installed as a service on your windows data server. It is responsible for reducing the traffic and improving data integrity across your local area network. The second component of the system is the TeamDesign Database. This component consists of a shared folder on your windows data server that will store all the data TeamDesign will create and use. This Database will be accessed and manipulated across your local area network by the third component, the TeamDesign Client Application. The Client Application is installed individually on each workstation that will need to access the TeamDesign data on your windows data server. When setting up a Windows Server it is assigned a machine name. In order for TeamDesign to function properly this name SHOULD NOT have “dots”, “dashes”, “underscores” or “spaces” within it. This requirement will allow the Advantage Database Server to properly resolve network paths. If you have any questions or concerns regarding this installation process please call technical support at (800) 989-9669 or email [email protected]



Preparing Your Server Getting your server ready to run TeamDesign consists of four main steps. Special registry settings should be added to improve data handling performance when utilizing database applications. A folder must be set up on your windows data server into which the TeamDesign Database will be created. This folder must be shared out so that workstations on the local area network may connect to it. This requires creating the folder and applying specific directory share and security permissions. Lastly, the Advantage Database Server software must be installed.
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General Server Recommendations The following changes are strongly recommended but not required. Following these guidelines will ensure smooth operation of the TeamDesign database. Many antivirus / anti-spyware / anti-malware applications which run on either the server, the workstation or both, have been proven to interfere with TeamDesign functions. TeamDesign requires that you exclude the TeamDesign Shared folder from ALL actively running scans by these applications. This share can, instead be scanned when users are not accessing TeamDesign using a scheduled scan. Windows Operating systems can compress data as it is being stored on a Hard Disk Drive as a space saving measure. This compression can slow TeamDesign data retrieval and write times causing errors. TeamDesign requires that compression be DISABLED on the TeamDesign data shared folder. Server Registry Changes The following changes are strongly recommended but not required. Editing the registry of any machine should only be done by someone familiar with the Microsoft Windows Registry. These changes are suggested to help alleviate issues regarding files remaining in the open state on the server even after users log off and workstations have been shut down, or by a prematurely cleared connection due to power failure or workstation malfunction. 1. Run REGEDIT from the Run command on the Start Menu 2. Go into the HKEY_LOCAL_MACHINE hive. 3. Open the \System\CurrentControlSet\Services\LanManServer\ Parameters key. 4. Add the following value: EnableOpLocks: REG_DWORD: 0. • Go to the menu and choose Edit/New/DWORD Value. • Type in EnableOpLocks as the name and press ENTER. • Click OK. NOTE: "EnableOpLocks" is case-sensitive • The value will automatically be 0. Leave this value as 0. • If the entry “EnableOpLocks” is already present and is set to something other than 0, you can right-click “EnableOpLocks” and choose Modify. Select Decimal as the Base and change the value to 0.
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5. Add the following value: CachedOpenLimit: REG_DWORD: 0. • Go to the menu and choose Edit/New/DWORD Value. • Type in CachedOpenLimit as the name and press ENTER. • Click OK. NOTE: "CachedOpenLimit" is case-sensitive • The value will automatically be 0. Leave this value as 0. • If the entry “CachedOpenLimit” is already present and is set to something other than 0, you can right-click “CachedOpenLimit” and choose Modify. Select Decimal as the Base and change the value to 0. 6. The server must be restarted for the changes to take effect. Setting up the TeamDesign Shared folder (Windows 2003) A folder must be set up on your windows data server into which the TeamDesign Database will be created. This folder must be shared out so that workstations on the local area network may connect to it. This requires creating the folder and applying specific directory share and security permissions. The Share name must NOT have any “dots” or “spaces” in them due to the way that Advantage Database Server resolves network paths.



Create a folder such as “TDdata” on the server for the TeamDesign database. •



Share this folder. Right-click on the folder and choose Properties



•



On the Sharing tab select Share this folder. Our recommendation is to leave the Share name the same as the folder name. For TeamDesign to function correctly all users must have full control access to the TeamDesign database.



•



Click on the Permissions button to set up the correct permissions for this share.



•



Check the Full Control box in the Allow column for SYSTEM and a group such as Everyone or Domain Users that all TeamDesign users will be a member of.
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•



If you do not see SYSTEM, Everyone, Domain Users or a group that all the TeamDesign users belong to in the list Group or user names: click the Add… button. This will bring up the Select Users of Groups dialog box.



•



Type SYSTEM or the group name into the Enter the object names to select (examples): field then hit the OK button.



This will return you to the Permissions for XXX screen where XXX is the name of the folder you created for the TeamDesign share.



•



After making sure that both the group that all the TeamDesign users belong to and SYSTEM both have the Full Control box checked in the Allow column go ahead and click the OK button to the Permissions for XXX screen where XXX is the name of the folder you created for the TeamDesign share.



•



This should bring you back to the XXX Properties window. Now click on the Security tab.



•



Make sure that the group that all the TeamDesign users belong to and SYSTEM both have the Full Control box checked in the Allow column. You may have to add the group that all the TeamDesign users belong to and SYSTEM by using the Add button like you did previously. There may be other users or groups in the Group or user names: field, that is fine just make sure that the group that all the TeamDesign users belong to and SYSTEM both have the Full Control box checked in the Allow column.



•



Click on the Advanced button. This will bring up the Advanced Security Settings for XXX dialog box.
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•



Now click on the checkbox beside Replace permission entries on all child objects shown here that apply to child objects



•



Now click the OK button.



•



A confirmation box titled Security will appear. Click the Yes button.



Setting up the TeamDesign Shared folder (Windows 2008 / SBS 2011)



Create a folder such as “TDdata” on the server for the TeamDesign database. •



Share this folder. Right-click on the folder and choose Properties



•



On the Sharing tab click on the Advanced Sharing button.



•



Click to place a check in the box next to Share this folder. Our recommendation is to leave the Share name the same as the folder name. For TeamDesign to function correctly all users must have full control access to the TeamDesign database.



•



Click on the Permissions button to set up the correct permissions for this share.
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•



Check the Full Control box in the Allow column for SYSTEM and a group such as Everyone or Domain Users that all TeamDesign users will be a member of.



•



If you do not see SYSTEM, Everyone, Domain Users or a group that all the TeamDesign users belong to in the list Group or user names: click the Add… button. This will bring up the Select Users of Groups dialog box.



This completes setting up the TeamDesign share.
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4. Installing the Advantage Database Server Software To install the Advantage Database Server you will need three things. 1. A serial number 2. A validation code 3. An install file You should have received all three of these in an email from Sybase the publisher of Advantage Database Server. If you cannot find these the install file can be downloaded from the Users Only section of www.team-design.net or from www.advantagedatabse.com. We can retrieve your serial number and validation code from Sybase if necessary but it can take up two business days. •



Double click on the install file to start the installation.



•



You may receive a notice asking if you really want to install the software. Click on the Run button.



•



When you see this window just click on the Unzip button. This will extract a group of files to a temporary folder and then automatically start the Advantage Database Software installation.
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•



When you get to the Welcome screen click on Next.



•



Accept the license agreement and Next.



•



This is the location Advantage will install to. We strongly advise using default location but if you wish to install it to another location click the Change button and specify the alternate location. When you are finished click the Next button.



click



the
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•



Click Install.



•



You will see this screen while the Advantage Database Server is being installed.



•



When the Advantage Configuration window pops up enter your Serial Number and Validation Code. The Replication Code field is to be left blank. When you have entered the information click the Next button.
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•



Type in your company name in the Registered Owner field, leave Automatic Startup selected and click the Next button.



•



The next screen is titled ANSI Character Set leave it set to the default and hit the Next button.



•



You should now see a window pop up with the title Advantage Configuration Utility. Click on the Configuration Utility tab. Change the following settings to their recommended values: Number of connections: 200 or 10 x your user license number whichever is greater.*



Number of Work Areas: 200 or 10 x your user license number whichever is greater.*



Number of Data Locks: 100000.



*if your ADS is licensed for 25 users this value will need to be 250 (10 x 25) Leave the other fields here alone and click on the File Locations tab.
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•



Advantage Database Server creates log files of transactions and errors. The default location for these log files is the root of the installation drive. We advise using the default locations but if you wish to use an alternate location use the Browse button for the Error and Assert Log Path: and Transaction Log Files Path: fields to locate the alternate folder to store the Advantage Database Server log files.



The specified folders will not be created if they do not already exist. If you need to create them do so now. SYSTEM will need full access permissions to the specified folders. The Semaphore Connection File Path (UNC): can be left blank. •



Now click the Apply button.



•



Then click the Yes button on the Confirm window.



•



When you are returned to the Advantage Configuration Utility window click the Exit button.



•



Uncheck the Show the readme file box and click on the Finish button.
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That completes the installation of the Advantage Database Server. Your server should now be prepared to handle the TeamDesign data files properly. You should now proceed to your administration workstation and create your mapped drive connection to the shared folder on your data server created earlier.
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Mapping a Drive to your TeamDesign Shared folder These steps must be repeated on each client workstation computer that you will connect to the TeamDesign Database. These steps must be performed before you can successfully create your TeamDesign Data Set on the server or connect the TeamDesign Software to that data. These instructions should be the same for all supported versions of windows operating system. Note: Windows 2008 and Windows 7 will require that you press the ALT key to display the TOOLS menu.



•



To do this open My Computer and go to Tools, Map Network Drive…



•



You don’t have to use “T” as the drive letter although we recommend if for the sake of uniformity.



•



Hit down arrow for the Drive: field and select “T”. In the Folder: field type in the path to the share we created in Step One. It will be in the format of “\\” followed by your server’s name “\” and then the name of the share. If your server’s name was “yourserver” and the share’s name was “share” then it would appear exactly as it does in the screen shot.



•



Check the Reconnect at logon box and click the Finish button.
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Your client workstation should now be prepared to handle the rest of the TeamDesign installation. Please review the document labeled TeamDesign Windows to windows Upgrade or TeamDesign New user documents found on your CD.
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