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Welcome THANK YOU FOR VOLUNTEERING WITH OXFAM TRAILWALKER!



CONTENTS ABOUT OXFAM TRAILWALKER
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As well as being Oxfam Australia’s flagship fundraising event, Oxfam Trailwalker is a huge logistical exercise. We couldn’t do it without the support of hundreds of amazing volunteers across Australia — including you!



VOLUNTEERS — OUR SUPERHEROES!
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VOLUNTEER ROLES
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AT THE CHECKPOINTS
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Collectively, you will create a positive and meaningful experience for everyone involved in Oxfam Trailwalker. We sincerely hope you enjoy your time volunteering with us.



ON THE TRAIL
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IN THE ALLIED HEALTH CLINICS
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IN THE EVENT CONTROL CENTRE
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This handbook contains important information about the event and your role as a volunteer. Please take the time to read it before the event weekend. Remember, your assistance is vital to the success of Oxfam Trailwalker and we greatly appreciate your effort, time and support.



BEFORE THE EVENT
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DURING THE EVENT
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VOLUNTEER SAFETY
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PARTICIPANT SAFETY
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If you have any questions about volunteering, contact your Volunteers Coordinator via the details listed on the back of this handbook.



QUESTIONS AND CONCERNS
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ABOUT OXFAM AUSTRALIA
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SEE YOU THERE!
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IN CASE OF EMERGENCY DURING THE EVENT Melbourne Call 000 first. Then call the event emergency number 1300 735 730. Brisbane, Sydney and Perth Call the event emergency number 1300 369 606. If you are unable to reach event staff, call 000.
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ABOUT OXFAM TRAILWALKER Oxfam Trailwalker began in 1981 as a military training exercise for the elite Queen’s Gurkha Signals Regiment in Hong Kong. It has since grown into one of the world’s leading team endurance challenges, with 15 events in nine countries. In Australia, Oxfam Trailwalker takes place annually in four cities — Melbourne, Brisbane, Sydney and Perth. Teams of four ordinary Australians get together to do something extraordinary: walk or run a 100km bushland trail in less than 48 hours. Sub–100km options are also available in Brisbane and Perth.



Teams pay a registration fee to cover the costs of the event and commit to fundraising a minimum of $1,400, which goes towards Oxfam’s long-term community development work. Since 1999, more than 64,000 people have participated in Oxfam Trailwalker Australia and have collectively raised almost $64 million. This is a physical, mental and emotional challenge — and one that can be life-changing, both for participants and for those in our partner communities.



GLOBALLY, OXFAM TRAILWALKER HAS RAISED MORE THAN $200 MILLION FOR COMMUNITIES LIVING IN POVERTY AROUND THE WORLD.



United Kingdom Belgium



France Spain JAPAN HONG KONG India



Brisbane Sydney Perth



Melbourne New Zealand Oxfam Trailwalker 2015 event locations
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volunteers — our superheroes! OXFAM TRAILWALKER RELIES ON THE GENEROUS SUPPORT OF VOLUNTEERS LIKE YOU TO HELP OUR EVENTS RUN SMOOTHLY AND SAFELY. EACH YEAR, MORE THAN 2,800 VOLUNTEERS TAKE PART IN OXFAM TRAILWALKER EVENTS ACROSS AUSTRALIA. WE SIMPLY COULDN’T DO IT WITHOUT YOU, AND OUR PARTICIPANTS AGREE: “To all the volunteers, your support, humour and encouragement throughout the 100km was simply outstanding and a highlight of the event. A big “THANK YOU!” to each and every one of you.” — Oxfam Trailwalker participant



“Every volunteer was amazing and their positive spirit in the middle of the night invaluable.” — Oxfam Trailwalker participant



“The volunteers are awesome. You all make a huge impact on a bunch of tired travellers. Volunteers, you rock!” — Oxfam Trailwalker participant
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Which is



equivalent



18,051 hours



to morE than



$600,000 in wages



donated



and handed out:



Across Australia they worked:



last year, 2,855 volunteers were a big part of something special!



19,680 1,209kg



peanut butter



and jam



sandwiches



of bananas



Volunteer roles EVERY VOLUNTEER PLAYS AN IMPORTANT PART IN MAKING THE EVENT A SUCCESS — MAKE SURE YOU KNOW HOW YOUR ROLE FITS IN!



AT THE CHECKPOINTS



ON THE TRAIL



IN THE ALLIED HEALTH CLINICS



IN THE EVENT CONTROL CENTRE



• Checkpoint Coordinator



• Trail Marshal



• Event Logistics Support



• Assistant Checkpoint Coordinator



• Trail Marker



• Myo/Massage Therapy Supervisor



• Checkpoint Operations Support



• Sweep Team



• IT Support



• Myo/Massage Therapy Student • Physiotherapy Supervisor



• Check-in Operator



• Physiotherapy Student



• Parking Coordinator



• Podiatry Supervisor



• Parking Marshal



• Podiatry Student



Is your volunteer role missing from this list? Your role may be specific to your event location. Contact your Volunteers Coordinator for additional information.
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At the checkpoints CHECKPOINTS CAN BE VERY BUSY ENVIRONMENTS AND ARE WHERE MOST OF THE VOLUNTEERS ARE LOCATED. EACH CHECKPOINT WILL OPEN AND CLOSE BASED ON WALKER FLOW ALONG THE TRAIL AND WILL HAVE PEAK BUSY TIMES AS WELL AS QUIETER TIMES. WE AIM TO SCHEDULE MORE VOLUNTEERS ON DURING BUSY TIMES, BUT PLEASE TRY TO BE FLEXIBLE! • Checkpoint Coordinator: the chief of the checkpoint, in charge of operations and staff. They ensure the checkpoint runs safely and efficiently. • Assistant Checkpoint Coordinator: supports the Checkpoint Coordinator in running a smooth checkpoint and keeping everyone happy. They supervise and manage the volunteers. • Checkpoint Operations Support: a jack-of-all-trades, assisting at the checkpoint in a variety of different areas such as coordinating food and beverages, marshalling the walkers to the check-in desk, and ensuring the checkpoint remains as ‘green’ as our logo. • Check-in Operator: the happy face all participants see when entering and exiting a checkpoint. They help us ensure that everyone is safe and accounted for, and act as the information outpost for everyone along the way. • Parking Team: the Parking Coordinator and Parking Marshals work together to manage the flow of cars in the car park.
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“The best part about volunteering for Oxfam Trailwalker was that I became aware of my ability to do new things. I'd never had to help people find carparks before or even use a radio. I was quite surprised at how fast I got the hang of it, and also at how respectful and understanding the participants were of my role.” — Oxfam Trailwalker volunteer



On the trail TRAIL VOLUNTEERS ARE CRUCIAL TO HELPING OUR PARTICIPANTS ON THEIR JOURNEY TO THE FINISH LINE. • Trail Marshal: the motivators! Not only do they help the participants pass safely along the trail, but they also provide much-needed motivation and support. • Trail Marker: they walk the trail before everyone else and place trail markings according to the maps. These markers ensure tired walkers know where they’re going.



“It was great to see the walkers’ spirits lift as we encouraged and cheered them along. The atmosphere was awesome! We were there for the walkers but I can’t believe how many walkers thanked US for being there for them!” — Oxfam Trailwalker volunteer



• Sweep Team: the all-important back-up crew. They follow the last team on the trail and ensure they safely reach the next checkpoint. They also assist in clearing the trail of all trail markings and debris.
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in the Allied Health clinics TIGHT HAMSTRINGS, SORE BACKS, BLISTERS AND SWOLLEN ANKLES AWAIT THE ALLIED HEALTH VOLUNTEERS. THESE HUGELY REWARDING ROLES PROVIDE A MUCHAPPRECIATED SERVICE FOR THE WELLBEING OF OUR HARD-WORKING WALKERS, AND THEY’RE ALSO A FANTASTIC PRACTICAL EXPERIENCE FOR PHYSIOTHERAPY, PODIATRY AND MASSAGE STUDENTS. • Myo/Massage Therapy Supervisor: use their healing hands to sooth aching muscles. They’re also responsible for supervising Myo/Massage Therapy Students. • Myo/Massage Therapy Student: relieve tension and muscle soreness while gaining some great practical experience. • Physiotherapy Supervisor: strap and soothe the weary walkers to keep them on track. They’re also responsible for coordinating and supervising Physiotherapy Students. • Physiotherapy Student: gain hands-on experience as they strap and look after participants. • Podiatry Supervisor: 100km makes for tired feet … podiatrists make for happy walkers! They are also be responsible for coordinating and supervising Podiatry Students. • Podiatry Student: assist with treatments for aching feet and blisters! Students are supervised by a qualified professional in their field. Allied health students should be in their third and/or final year of studies.



“Volunteering for Oxfam Trailwalker was a great way to consolidate my physiotherapy assessment and treatment skills, and was very enjoyable given the positive and supportive working environment.” — Oxfam Trailwalker physio volunteer
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In the event control centre THESE VOLUNTEERS WORK WITH THE LOGISTICS COORDINATOR OUT OF THE EVENT CONTROL CENTRE. PLEASE NOTE: ALL DRIVERS MUST BE AGED OVER 25 YEARS AND HOLD A FULL LICENCE. • Event Logistics Support: the official Oxfam Trailwalker courier, running between checkpoints and delivering or picking-up gear and supplies.



“I really enjoyed getting a behind-the-scenes look at how the event was run. I was happy just to do my part and I had a great team of people around me.”



— Oxfam Trailwalker volunteer



• IT Support: use their know-how to keep the event connected and help with any IT-related jobs.
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BEFORE THE EVENT CHECKLIST 1 — VOLUNTEERING AT OXFAM TRAILWALKER To ensure the successful delivery of the event, we ask you to read and agree to the following standards of behaviour. If you have queries regarding any of the following standards, please contact your Volunteers Coordinator.



■ All volunteers must be 18 years old or over on ■ 



What’s in a volunteer confirmation pack? There are several documents you will need before volunteering at Oxfam Trailwalker. These will be sent to you by email once your volunteer role and shift are confirmed. Please ensure you read through your volunteer confirmation email and the following documents thoroughly, and print any materials that you will need to take to your volunteer shift. • Volunteer assignment details sheet: this gives you the ‘what’, ‘where’ and ‘when’ of your shift/s. Please ensure it is correct.



the first day of the event, or between the ages of 16 and 18 with appropriate supervision.



• Your volunteer role description/s: this details the main duties of your role and what is expected of you during your shift.



Volunteers must not do anything to endanger their own, or any other person’s, safety. Any concerns must immediately be reported to a Checkpoint Coordinator or an Oxfam staff member.



• Parking pass: print and display on your dashboard if it is required at your volunteer location.



■ Volunteers may not consume, or be under



the influence of, alcohol or intoxicants while volunteering at an Oxfam event. Oxfam reserves the right to have anyone found to be volunteering under the influence of alcohol or intoxicants, or behaving in a manner which might bring Oxfam into disrepute, removed from the event site.



■ Smoking is not permitted during shifts. ■ Volunteers must be respectful to all other



volunteers, Oxfam staff members and event participants.



■ Oxfam is not responsible for the personal



possessions of volunteers at Oxfam events. Volunteers must take due care to keep their own possessions secure.



■ Volunteers are required to wear the provided high-visibility Oxfam vest at all times.



■ Dogs are not permitted on the trail or



• Trail Marshal location guide: Trail Marshals should familiarise themselves with their volunteering location and their important duties at that specific location. If this applies to you, ensure you bring a copy of your location guide on the day. Contact your Volunteers Coordinator ASAP if you have any questions or are missing any of the documents listed above.



We’re counting on you! You are an essential part of the event and we rely on you to attend your assigned shifts. If, for any reason, you need to change or cancel your shift prior to the event weekend, please advise your Volunteers Coordinator as soon as possible so we have the best chance of finding someone to replace you. If you have no choice but to cancel during the event weekend, please call the Event Volunteer Line on 1300 369 606 (24 hours).



“The best part is being appreciated by everyone for volunteering. It’s an awesome event and I wouldn’t miss it for anything” — Oxfam Trailwalker volunteer



at checkpoints.



■ Volunteers should arrive at Oxfam Trailwalker sites with everything needed to support themselves throughout a shift. This includes clothing for all weather (see checklist 2).



Who needs to attend



■ During the event or related activities volunteers



may be photographed or filmed. By agreeing to volunteer you are also allowing your photograph, video or film likeness to be used for any legitimate purpose by Oxfam, the sponsors and/or assigns.



■ Volunteers are expected to uphold Oxfam



Trailwalker’s reputation as a green event and will support Oxfam’s endeavours to reduce its environmental impact.



Photo: Jason Malouin/Oxfa
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mAUS



a training session?



how do you get to your shift?



Training sessions will be held a few weeks before the event. Training is essential for the following roles:



You will find details of your volunteering location in your volunteer assignment details sheet. Please plan ahead — it is the responsibility of all volunteers to make their way to and from their shift. Make sure you arrive on time! Please note that some checkpoints are not accessible by public transport. We encourage all volunteers to try carpooling — look out for details in an issue of vNews, our volunteer newsletter.



• Checkpoint Coordinator/Assistant Checkpoint Coordinator • Check-in Operator • Trail Marker/Sweep Team These volunteers will need to attend one training session, which runs for approximately 60–90 minutes. The session will begin with a general overview of the event and will be followed by role-specific training. Training is a great opportunity for you to ask any questions about performing your role and meet fellow volunteers. For information about volunteer training, check the Oxfam Trailwalker website, or contact your Volunteers Coordinator.



any questions? If you have any questions before the event weekend, please contact your Volunteers Coordinator, who will be happy to discuss your role with you and answer any questions you may have. You will also receive several editions of vNews in the lead up to the event. These newsletters contain useful information about Oxfam Trailwalker, so keep an eye out for them in your inbox!



Photo: Jason Malouin/OxfamAUS
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During the event starting your shift CHECKLIST 2 — WHAT TO BRING ■ Volunteer confirmation pack



Including your volunteer assignment details sheet and any maps or special instructions.



■ Fully charged mobile phone



So we can contact you, and you can contact us, in case of an emergency.



■ Reusable cup/mug/bottle For hot and cold drinks.



■ Comfortable, closed-toe shoes ■ Wet weather gear



eg raincoat, umbrella.



■ Sun protection



eg hat, sunscreen, long-sleeved shirt.



■ Warm clothes



Early mornings and nights can be chilly, bring layers to keep warm!



■ Snacks



To keep your energy levels up, particularly if you have dietary requirements.



■ Torch/headlamp



If volunteering at night.



■ Entertainment/personal supplies



Anything that will make you more comfortable in your role or during quiet times, eg fold-out chair, book, music, speakers.



1. Check in and make sure your name is ticked on the volunteer roster. • Volunteering at a checkpoint? Report to the Assistant Checkpoint Coordinator. • Volunteering at the Event Control Centre? Report to the Volunteers Coordinator. • Volunteering as a Trail Marshal? Report to the Assistant Checkpoint Coordinator at the checkpoint nominated on your trail marshal location guide before heading to your designated marshalling location (unless instructed otherwise). 2. Collect your name tag and high-visibility vest. Please insert the name tag into your vest and wear your vest at all times. 3. Receive your briefing, equipment, and instructions for your shift. Ask the volunteer who was performing the role before you (if available) for any useful tips or important information. 4. Start your shift and have fun!



finishing your shift 1. Await the arrival of the volunteer who will take over your role, if applicable. 2. Provide the new volunteer with a briefing. 3. Return your high-visibility vest and any equipment to your Assistant Checkpoint Coordinator. If you are volunteering on the last shift, return all equipment to the checkpoint and assist with packing up the checkpoint under the direction of Oxfam staff. 4. Collect your belongings before heading home. Try to have a nap before driving home if you’re tired or have worked an overnight shift.



representing oxfam and referring media personnel Your positive and friendly attitude helps us maintain Oxfam’s reputation within the community. Please handle any issues or complaints in a courteous manner and direct them to your Checkpoint Coordinator or Volunteers Coordinator. The Event Controller and the Media Coordinator stationed at the Event Control Centre are the only people authorised to speak with the media. Any media personnel must be referred to the Event Control Centre, via your Checkpoint Coordinator. Please do not speak to any media representatives during the event, regardless of the circumstances.
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Our environment We ask everyone connected with the event to help us make Oxfam Trailwalker an environmentally friendly and waste-wise event. Please be responsible and think of the environment. Try to carpool and use the waste, compost and recycling bins provided.



Food and drink Basic breakfast supplies will be available during morning shifts and some food is supplied at lunch and dinner times. There will be a designated area at the checkpoint with tea, coffee and snacks, so please help yourself to these at any time. Trail Marshals and parking team members should take a supply of these snacks before heading to their marshalling position. We strongly recommend bringing along extra snacks, especially if you have special dietary requirements. Food and drinks may also be available for purchase from vendors at some of the checkpoints.



Encouraging the walkers When speaking with the walkers, remember that they will be extremely tired, particularly in the later stages of the event. Remember to only give accurate information, especially regarding distances. Try to be encouraging and supportive by cheering them on as they pass you. A friendly smile and a cheer is always a wonderful boost for the participants!



Elly Brookes, past participant and volunteer, explains how volunteers helped her along the trail: “Because you’ve never actually walked the whole 100km, you can’t imagine how you’ll feel at 4am, when dawn is still too distant and so is the next checkpoint, but you’re willing yourself forward on the knowledge that one of them, eventually, must make an appearance. Or when you walk away from a checkpoint, leaving a precious team-mate behind in the first aid tent, knowing they’ve given their all, but just can’t go another step. Or perhaps, worst of all, when you’ve got 80km behind you and the end is tantalisingly, mockingly close, but every step sends fire through your legs and your mind is repeating the mantra ‘I’m not going to make it, I’m not going to make it’. “These are the times when you dig into your deepest reserves and when a single word from a volunteer on the trail can suddenly lift you back up and make you believe: ‘Yes, I can do this’. Every time we heard ‘keep going’, or ‘you’re doing so well’ our weary steps briefly became lighter, we gained a little more belief in ourselves, and we were reminded of the extraordinary thing we were doing. “So don’t underestimate the power of a smile to us lonely walkers. We may be surrounded by our faithful team-mates, but we’re each fighting our own private battles in our minds and have lost the strength to encourage each other. We need your words and gestures to help us raise our heads to the horizon, see the Finish line and restore our belief in reaching it. We couldn’t do it without you.”
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Volunteer SAFETY YOUR PERSONAL SAFETY IS OF PARAMOUNT IMPORTANCE TO OXFAM AUSTRALIA AND SHOULD NEVER BE COMPROMISED. A NUMBER OF EMERGENCY SERVICES, INCLUDING THE POLICE AND AMBULANCE SERVICES, VOLUNTEERS RESCUE SERVICES, STATE EMERGENCY SERVICES (SES), AND FIRST AID SERVICES, ARE STATIONED AT THE EVENT CONTROL CENTRE AND/OR ALONG THE TRAIL.



On-site safety IN THE EVENT OF AN EMERGENCY WHICH REQUIRES URGENT MEDICAL ASSISTANCE, POSES IMMEDIATE THREAT TO LIFE OR PROPERTY, OR IS A SERIOUS CRIME: ■ Melbourne event: call 000 first. Then call the event emergency number 1300 735 730. ■ Brisbane, Sydney and Perth events: call the event emergency number 1300 735 730. ■ If you are unable to reach event staff: call 000. ■ If you cannot reach 000: dial 112, which accesses all carriers in emergency situations. In all instances, you should inform the Event Control Centre of your actions and notify your relevant Checkpoint Coordinator. ■ In the event of minor injury: report to the first aid providers at your checkpoint.



Operating some event equipment, such as hot water urns, heaters, and lighting towers comes with some risks. Volunteers operating such equipment should, at all times, act safely and according to provided directions. At no time should you do anything you feel uncomfortable with. Be aware of obstacles around the checkpoint and uneven ground on the trail, and have sufficient torchlight when moving around at night. If you see something unsafe, please take appropriate action and inform your Checkpoint Coordinator immediately.



Children and under 18s For safety reasons, children under the age of 16 are not able to volunteer at the event. Those aged 16–17 can volunteer with adult supervision and must stay with their pre‑arranged supervisor throughout the duration of their shift/s. Volunteers are not permitted to bring children to the event (including during event set up and pack up), except by special arrangement with Oxfam Trailwalker staff. Children are welcome to cheer at checkpoints with support crew access and at the Finish line with their family, but they must be supervised at all times. Contact your Volunteers Coordinator if you have any queries.



Safety around car parks • Please be careful when moving around car parks and roads, and check for reversing cars. • Parking Coordinators and Marshals should be wearing a high‑visibility vest and closed-toe shoes at all times. Remember: volunteers are not permitted to control traffic on any public road. • Children should not be near the car park unsupervised. When driving near checkpoints, please be mindful that there will be a lot of pedestrian traffic around. Drive slowly and be alert.
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Insurance



Lifting equipment safely



All volunteers are covered by Oxfam Australia’s public liability and volunteer accident insurance.



During the event, you may be asked to assist in moving equipment. If you are unable to assist, please inform your Checkpoint Coordinator. Don’t be afraid to say no at any time. If you can assist, please ensure you read the following safety measures:



Safety in numbers No one should be volunteering at a location on their own. Trail Marshals are always rostered in pairs at remote locations. You should check in at your designated checkpoint to meet your fellow Trail Marshal before proceeding to your location. Note: some Trail Marshals may be rostered on without a partner if they are within sight of a checkpoint. If you end up at a location alone, please contact/speak to your Assistant Checkpoint Coordinator or the Volunteers Coordinator immediately.



Driving and fatigue Working at Oxfam Trailwalker may require a significant amount of driving to and from your home and volunteer location. You may also be driving late at night or early in the morning after volunteering. Being tired significantly increases the risk of a crash. It makes us less alert to what is happening on the road, and less able to react quickly and safely if a dangerous situation arises. Please be aware of the potential dangers of driving while fatigued and take all precautions to avoid putting yourself, or others, at risk. • Don’t volunteer for a shift you know your body won’t be able to handle. If you have never undertaken a ‘graveyard’ shift before (dusk til dawn) and you think you’ll struggle with fatigue, let us know.



Step 1: size up the load to make sure you move it safely. Consider where the load is to be placed. Step 2: stand close to the load before you attempt to move it. Position your feet to maintain balance with enough room to move. Face the direction of travel and ensure that your path is clear from hazards. Step 3: protect your back. Keep your back in its ‘natural’ position. This is when it is strongest. DO NOT twist, and DO NOT bend. Make sure you are comfortable with the task. Step 4: get a good grip. Place your hands diagonally opposite for a secure and comfortable grip. Grip with your palms, not your fingers. Keep your arms close to your body. Step 5: use your legs. The leg muscles are stronger than the back muscles — use them to your advantage. Position the heaviest part of the object close to your body and take up the load slowly without sudden movement. Remember to ask for help if the load is too large or hard to move.



Weather protection While Oxfam endeavours to protect you from the weather, some positions require volunteers to work in areas without cover. We will provide sunscreen at all checkpoints, however it is your responsibility to bring a hat, sunglasses, and cold and wet weather gear.



• Share the driving with a fellow volunteer so that you can help each other stay awake, or swap drivers if necessary. • Plan your drive home or between locations with regular breaks to stretch, eat and rest. Getting out of the car and moving will help re-energise your body and enable you to regain focus. • Remember the only cure for being tired is sleep. Have a nap in your car before you drive home if you are tired.



ers/OxfamAUS
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Participant SAFETY IT IS IMPORTANT THAT YOU UNDERSTAND SOME OF OUR SAFETY PROTOCOLS AND EVENT RULES SO YOU CAN HELP US ENSURE PARTICIPANTS ARE SAFE AND ACCOUNTED FOR DURING THE EVENT.



Teams checking in and out



Identifying team members



At each checkpoint, teams will check in when they arrive and check out immediately prior to leaving. It is crucial that the times the teams arrive and leave are recorded accurately as these details are relayed to a central computer in the Event Control Centre and used to track each team’s progress. The Event Control Centre uses this information to determine the location of teams during the event, with each team monitored by their location and their travel speed between checkpoints.



Every participant will be individually identifiable by their unique bib, which displays their team number and colour within the team (blue, green, red or yellow). As the team number combined with the colour identifies each individual, the bibs must not be swapped between team members during the event.



The Check-in Operator must only check in teams once all team members are sighted. Teams will be asked to return to the check-in desk when they are ready to check out and depart the checkpoint. Teams should not be allowed to check in and out at the same time unless it is obvious to the Check-in Operator that the team is actually leaving immediately. This would usually only be the case for faster teams at the earlier checkpoints, or for teams who run throughout the event.



Participants wishing to withdraw during the event must first report to the next checkpoint. Remaining team members cannot continue until the withdrawal of the team member has been reported and a retirement certificate has been issued by the Check-in Operator at that checkpoint.



If a team decides to leave the trail to sleep, or for any other reason, they must do so from a designated checkpoint and notify the Checkpoint Coordinator. The team must return to the same checkpoint to resume the event before the checkpoint’s closing time. If a team has not departed a checkpoint by the published closing time, the team will be withdrawn from the event and advised not to proceed. If they choose to do so, it will be at their own risk. The closing times of checkpoints are calculated on the basis that there will be insufficient time remaining to complete the event in the specified time.



Retirement of team members



If, for any reason, participants have to leave the event urgently, they must contact the Event Control Centre as soon as possible via the phone number on their event bibs. A team with less than four members cannot continue without a copy of the retirement certificate or sticker. This must be presented at each remaining checkpoint. We need to account for all of our participants, both active and retired. If more than one team member retires then the next safety protocol about ‘safe walking groups’ becomes relevant.



Safe walking groups: three or more at all times One of our most important safety protocols is around safe group numbers. Participants should never be allowed on the trail in groups of less than three. This means that if someone is injured, one person can stay with the injured team member and one can move along the trail to call for help if necessary. If more than one member of a team retires, then the remaining team member(s) must pair up with another team to walk to the next checkpoint. They do not actually join the other team or lose their own team identity, it is purely a safety measure to ensure everyone remains in groups of three or more between checkpoints. Finding a team to walk with is something that is usually negotiated between the team members themselves. If there are participants who are not willing to comply with the safety protocols, please inform Oxfam staff at the Event Control Centre, who will speak to them directly.
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Questions and concerns WE WANT TO ENSURE THAT YOU FEEL CONFIDENT AND COMFORTABLE IN YOUR VOLUNTEER ROLE. IF YOU HAVE ANY QUESTIONS OR CONCERNS THROUGHOUT THE EVENT, THERE ARE A NUMBER OF PEOPLE YOU CAN TALK TO. All checkpoint volunteers, including Allied Health volunteers, should raise any issues with their Assistant Checkpoint Coordinator or Checkpoint Coordinator. These volunteers are identified by their purple vests. If either of these individuals are unavailable, or you do not feel comfortable approaching them, call the Volunteers Coordinator at the Event Control Centre on 1300 369 606.



If you are contacting the Event Control Centre about an incident or emergency, please call the Safety Coordinator on 1300 735 730. Please do not wait until after the event to ask questions or raise concerns. It is highly likely that we will be able to resolve the issue and make your experience more enjoyable if it is brought to our attention as soon as it occurs.



All volunteers not based at a checkpoint should contact the Volunteers Coordinator at the Event Control Centre on 1300 369 606 with any issues. All Oxfam event staff will also be willing to assist you and are easily identified by their yellow vests.



Photo: Martin Wurt/OxfamAUS
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About oxfam australia OXFAM AUSTRALIA IS A WORLD-WIDE DEVELOPMENT ORGANISATION THAT MOBILISES THE POWER OF PEOPLE AGAINST POVERTY. Oxfam Australia works in around 30 countries in Africa, Asia and the Pacific, and with Aboriginal and Torres Strait Islander peoples in Australia. Funds raised through Oxfam Trailwalker will support our community development projects and provide people with the skills and resources to help them create their own solutions to poverty. By volunteering for Oxfam Trailwalker, you’re helping us make a significant difference to the lives of people living in poverty around the world. The funds raised by Oxfam Trailwalker participants allow us to continue our vital, long-term development work; promoting education, ensuring access to clean water, teaching skills to grow food and fighting for the basic rights of the people we help. On behalf of Oxfam Australia and our partners, thank you so much for your support.



Oxfam Australia’s vision is of a fair world in which people control their own lives and enjoy basic rights, and the environment is healthy and sustained. As the organisers of Oxfam Trailwalker in Australia, we are committed to minimising our ecological footprint.



Supporting fair trade All the tea, coffee and chocolate supplied by Oxfam at the checkpoints meet the Fairtrade standards and principles.



It’s easy being green



Oxfam fights poverty in three ways:



During the event, every checkpoint will have a designated waste station with both rubbish and recycling bins. All teams, support crews and volunteers are asked to make use of these facilities and discard their waste responsibly.



Investing in long-term projects



Impact on the trail



Our work



We work with families and communities to equip them with the tools and resources to achieve their basic human rights. That means access to clean and safe water, better health and sanitation, a reliable food supply, education and the chance to earn a living.



Responding to emergencies Conflict and natural disasters can devastate already poor communities. We act quickly to save lives, delivering essentials such as clean water, shelter and food, and we stay with communities for the long haul — helping them rebuild as well as prepare for any future crises.



Campaigning for change Poverty isn’t just about a lack of resources. We urge world leaders, companies and organisations to change the rules and practices that keep people in poverty, and support communities here and overseas in calling for justice. For more information about Oxfam Australia’s work around the world visit www.oxfam.org.au
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it’s not just our logo that’s green!



Park authorities and our environmental partners are involved in the planning of the event to ensure the chosen trails are suitable and environmental impacts are minimal. Oxfam Trailwalker periodically conducts environmental impact assessments on the trail used by our events. Sweep Teams clear the trail of markers, rubbish and lost property, and help ensure the trail is left in a better condition than we found it.



Supporting local communities Wherever possible, Oxfam Trailwalker seeks the support of local businesses, schools and organisations to ensure the local community benefits from the event. All leftover perishable food is donated to local charities.



Recycled materials and ethical clothing Oxfam Trailwalker promotional materials are printed on recycled paper with vegetable-based ink. We also use recyclable or biodegradable cups, cutlery and crockery, and all signage is reusable. The vests worn by staff and volunteers during the event are sweatshop-free and locally made.



Photo: Peter Caton/Oxfam



SEE YOU THERE! WE HOPE THIS HANDBOOK HELPS YOU FEEL CONFIDENT ABOUT YOUR ROLE AS AN OXFAM TRAILWALKER VOLUNTEER. YOU CAN CONTACT US WITH ANY QUESTIONS YOU MAY HAVE BEFORE OR DURING THE EVENT. As we have said throughout this handbook, we couldn’t deliver this event without you, and many of our walkers would not complete this challenge without your support and encouragement. Together, we are changing lives. Thank you so much for your help. We hope you enjoy being a important part of Oxfam Trailwalker!



spread the word Word-of-mouth is one of the main ways participants and volunteers hear about Oxfam Trailwalker. If you’ve enjoyed volunteering at Oxfam Trailwalker, please tell your friends, family, colleagues and neighbours! Just a few minutes of your time can help us reach a much wider network of people, and recruit an even bigger team of volunteers. Looking to step up to the challenge next year? If you’d like to participate, or find out more about getting a team together, contact your local Oxfam Trailwalker office. There are also plenty of other ways to get involved with Oxfam Australia as a volunteer — check out oxfam.org.au/act for more information.



“It’s not glamorous work but when it comes to volunteer experiences, Oxfam Trailwalker is one of the most rewarding. Oxfam, the walkers and their support crews are always gracious to the volunteers and perhaps that, along with the knowledge that we are contributing to something bigger, keeps us coming back for more. “Having walked the trail, I know how tough it is to stay motivated when your body and mind are telling you to stop. Having been support crew, I know how challenging it is to stay alert and put your team’s needs first when all you want to do is curl up in a warm bed. Those who finish the trail on the first day are phenomenal athletes and I admire their dedication to their training, but it’s those who struggle all the way to the end who have captured my heart and for whom I hope to don the volunteer’s vest again for many years to come. These ordinary women and men had the courage to say, ‘I don’t know whether we can make it because we’ve never done anything like this before, but let’s just give it a go.’ And that’s truly inspiring.” — Andrew Gills, Oxfam Trailwalker volunteer



Photo: Jason Malouin/OxfamAUS
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DURING THE EVENT YOUR VOLUNTEERS COORDINATOR CAN BE REACHED ON 1300 369 606. This number is staffed 24-hours-a-day from 5.30am Friday to 10am Sunday on event weekend.



MELBOURNE



BRISBANE



SYDNEY



PERTH



132 Leicester Street, Carlton VIC 3053 (03) 9289 9415



PO Box 1429 Fortitude Valley QLD 4006 (07) 3637 4612



Level 3, 25 Cooper Street, Surry Hills NSW 2010 PO Box 1711, Strawberry Hills NSW 2012



5 King William Street, Bayswater WA 6053 PO Box 138 Bayswater WA 6053



(02) 8204 3924 [email protected]



(08) 9262 8205 [email protected]



[email protected] [email protected]



WWW.OXFAM.ORG.AU/TRAILWALKER Cover image: Tahyun, member of Village Preparedness and Response Team (Tim Siaga Bencana Desa — TSBD), Sembalun village, Lombok, West Nusa Tenggara (NTB). As well as being team member (a voluntary role), he is also a farmer himself. He grows a range of crops according to the season, including garlic, strawberries, tomatoes, chillies, carrots and cabbage. Photo: Harjono Djoyobisono/OxfamAUS.



twitter.com/OAusTrailwalker facebook.com/OxfamTrailwalkerAustralia instagram.com/oaustrailwalker ABN: 18 055 208 636
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