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Crossville : A Beau/fully Green Alterna/ve™ 



Sustainable Mission Statement  From its beginnings 26 years ago, Crossville, a U.S.‐owned and operated /le manufacturer  has maintained a sustainable mindset as a socially conscious method of doing business.  Crossville has always considered the diligent pursuit of stringent environmental goals for  internal air quality, outside air emissions and waste water discharge as basic and  fundamental. Environmental stewardship extends throughout the company, our employees,  their working environment, our community and the innova/ve /le products that con/nue  to make it all possible.  At Crossville, our culture is and has always been based on one simple business ethic; “do the  right thing.” We can think of no beNer way to do the right thing than to take proven  environmental principals and unite them with Crossville’s manufacturing processes, to  create truly sustainable products that are both economically prac/cal and environmentally  favorable. 



Current Waste Management Processes



Manufacturing • We reuse more than 99.98 percent of water used in manufacturing. The small amount that is not reused is returned clean to the environment. • Through our certified fired and filtrate recycling processes, we recycle approximately 12 million pounds of material that previously went to landfills.



RECYCLED



• Crossville remains the only tile manufacturer with a Tile Take-Back™ Program, allowing previously installed tile from any manufacturer to be returned to Crossville for recycling.



CONTENT



• Crossville works with TOTO USA, the world’s largest plumbing products manufacturer, to recycle pre-consumer waste. Crossville has developed a proprietary system of processing TOTO’s sanitary ware waste back into powder used in manufacturing new tile. • In March 2011, Crossville became a net consumer of waste, meaning we recycle more waste into new products than we generate through our manufacturing processes.



Crossville consumes more waste than it generates



• This recycling conserves resources; the volume of finished goods Crossville ships now exceeds the amount of raw materials it extracts from the earth for use in manufacturing.



Sanitary waste ready to be processed



Products • All products manufactured by Crossville contain a minimum of 4 percent pre-consumer recycled content; with some products containing as much as 40 percent. Mixology



• Crossville’s Urban Renewal and Mixology products contain 50 percent post-consumer recycled content. • The Empire product contains 20 percent pre-consumer recycled content.



Urban Renewal



• Color By Numbers contains 15 percent recycled material. • All recycled content has been certified by an independent third party. • A complete list of products and their corresponding recycled content is available at CrossvilleInc.com in the Sustainability section.



Empire



Color Blox EC



The Beautifully Green Alternative™



Certification Programs • Crossville participates in the Tile Council of North America’s Green Squared certification program. • Scientific Certification Systems (SCS) verifies Crossville’s environmental claims through comprehensive auditing and reporting processes.



RECYCLED



CONTENT



• Scientific Certification Systems has certified our fired and filtrate recycling processes. • All products manufactured by Crossville, as well as its Empire and Buenos Aires Mood products, have been certified through Floor Score to meet indoor air quality requirements.



Raw Materials Extraction • Between 85 to 95 percent of raw materials are extracted from within 500 miles of Crossville’s manufacturing facilities.



500 mile radius from Crossville facilities



• The volume of finished goods Crossville ships now exceeds the amount of raw materials it extracts from the earth for use in manufacturing



Recycling • Crossville has a companywide recycling program for all office and production facility paper, plastic, metal, and cardboard waste.



Companywide recycling program



• Crossville recycles approximately two tons of electronic waste annually. • Crossville has created a recycling partnership with Brown Industries, a Forestry Stewardship Council certified printer and supplier of Crossville’s sample folders and boards.



Recyclable paper ready to be picked up



• Beginning August 2011, when Brown makes a delivery to Crossville, its trucks will return loaded with Crossville’s recyclable paper, which will be integrated into Brown’s comprehensive recycling effort.



Marketing Materials and Sampling • Crossville prints all marketing materials at Forestry Stewardship Council certified printers. • Crossville packages samples, merchandising materials, and piece goods in recycled and recyclable wrapping and cushioning materials. • Crossville offers a Sustainable Chip Kit that contains recycled and recyclable photo-realistic samples of all Crossville Porcelain Stone® products, in addition to offering sustainable samples through its Sample Express program.



PO BOX 1168 • Crossville, Tennessee 38557 Ph. 931.484.2110 • Fx. 931.456.2956 E-Mail: [email protected] • CrossvilleInc.com/green



CrossvilleInc.com



Current Waste Management Processes



Crossville’s recycling processes have been certified by Scientific Certification Systems. All products manufactured by Crossville contain a minimum of 4% pre-consumer recycled content, with some products containing as much as 40%. At Crossville, approximately 12 million pounds of waste material that was previously land filled each year is now recovered through the Crossville Recycling Processes.



Former Waste Management Processes



RECYCLED



CONTENT



20%



PO BOX 1168 • Crossville, Tennessee 38557 Ph. 931.484.2110 • Fx. 931.456.2956 E-Mail: [email protected] • www.crossvilleinc.com/green



ANNOUNCING THE CROSSVILLE CERTIFIED RECYCLING PROCESS ®



Crossville, Inc. is pleased to announce it has become the first tile manufacturer to achieve certification of its waste recycling programs through Scientific Certification Systems, an independent, third-party certifier of recycled claims. Crossville has two primary means of recycling waste that would otherwise be sent to local landfills: its Fired Waste Process™ and its Filtrate Waste Process™. SCS has verified that through these recycling processes; Crossville annually recycles 12 million pounds of previously discarded filtrate and fired tile waste. Both the Fired Waste Process and the Filtrate Waste Process were officially named SCS Certified Recycling Programs in February.



Crossville® is the first and only tile manufacturer to attain third-party certification for its waste recycling processes.



Individual product certifications for certain Crossville-manufactured products are being phased out. When the certification term ends, these individual certifications will not be renewed. These products are: Color Blox EC 



Vista Americana



At Crossville® we put our name behind every product we sell. That’s why we have developed the Recycled Process™ logo which will be shown in conjunction with products manufactured with recycled content. Tile containing a specified minimum amount of recycled content will be designated with a percentage shown in the logo. In addition, this logo will specify the nature of the recycled content (pre-consumer, post-consumer, etc).



The individual product certification of these products will be replaced by SCS-certified Fired Waste Process and Filtrate Waste Process.



RECYCLED



CONTENT



Products previously certified as having recycled content as individual product lines are now certified as being manufactured via these certified processes. The percentage of recycled content will be stated for each product. The content may be a blend of fired and filtrate waste, which may vary among production runs, but the total percentage as stated will not vary.



20%



By certifying our processes rather than individual products, we will be able to expand our recycled-content products. Beginning in June 2011, all Crossville produced tile will include varying percentages of recycled content from our consumption of pre-consumer waste from a non-competitive, complementary industry partner. This waste stream has been certified by SCS as part of the Fired Waste Process. Complete information about this waste consumption and its impact on Crossville’s sustainable story is forthcoming. Consumption of this waste stream enabled Crossville to reach its long-held goal of being a net consumer of waste in March 2011.



With the new Process Certifications, rather than listing several SCS-certified logos that apply to particular products, Crossville can utilize one logo that certifies the entire recycling process. This not only eases the identification of certified product, but also demonstrates our commitment to a sustainable manufacturing process.



Products whose certification is not impacted by this change from product to process certification: Mixology



Urban Renewal



Empire



Color By Numbers



BEFORE
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AFTER



CROSSVILLE’S  CERTIFIED RECYCLING  PROCESSES 



Crossville has become   the ﬁrst and only /le  manufacturer in the United  States to cer/fy its waste  recycling programs.  



Crossville now has two  cer/ﬁed recycling  processes. 



•  Filtrate Waste Process  •  Fired Waste Process 



Together, these are known   as the Crossville Recycling  Processes. 



Both have been cer/ﬁed by SCS. 



Beginning June 1, 2011, all  products manufactured by  Crossville contain at least  4% pre‐consumer recycled  content. 



This pre‐consumer recycled  content comes from our  partnership with TOTO.  



TOTO is the world’s largest  manufacturer of sustainable,  luxury plumbing products,  which has been ou`iang  residen/al bath spaces and  commercial restrooms   for over 90 years.   



Many products have   more than the 4% recycled  content from TOTO. 



This addi/onal recycled  material comes from our own  Filtrate Waste Process   and our Fired Waste Process.  



The new Recycling  Processes logo will help  iden/fy these products. 



A list of all Crossville products   and their corresponding recycled  content is available online.  



In addi/on to including recycled  content in all products, the TOTO  partnership allowed us to become  a Net Consumer of Waste.  



This means Crossville consumes  more ﬁltrate, ﬁred, and other   pre‐consumer manufacturing   waste than we generate. 



Addi/onally, this consump/on  of pre‐consumer waste  conserves natural resources.  



The volume of ﬁnished goods  Crossville ships now exceeds  the amount of raw materials   it extracts from the earth for  use in manufacturing. 



So, what does this mean? 



All Crossville  manufactured products  now include recycled  content. 



Crossville has gone beyond  recycled products to ensure   its recycling processes are  veriﬁable and cer/ﬁed. 



We con/nue our legacy of  environmental stewardship   and build upon it with new  programs, prac/ces and  partnerships.   



We are the sustainable  leader in the /le industry.  



We set the “green standard”   for /le by which all other  companies measure their eﬀorts.  



Ques0ons? 



Tim Bolby  [email protected] 



The following table lists the recycled content in each of our products. Crossville® became the first tile manufacturer to achieve certification of its waste recycling programs through Scientific Certification Systems, an independent, third-party certifier of recycled claims. And every product made at our facilities is certified because the entire manufacturing process has gained SCS Certification. Crossville continues to drive sustainability into the mainstream as it has since 1986. AMERICANA



COLOR BLOX TOO



4%







AV111



Monticello



4%







A1121



Coconut Cream Pie



4%







AV112



Gold Rush



4%







A1122



Goldilocks



4%







AV113



Alamo



4%







A1123



Hi Ho Silver



4%







AV114



Grand Canyon



4%







A1124



Red Riding Hood



4%







AV215



Rushmore



4%







A1125



I’ve Got the Blues



4%







AV216



Plymouth Rock



4%







A1126



Grey Matter



4%







A1127



Powdered Sugar



4%







A1128



Black Lagoon



4%







A1171



Chopsticks



4%







A1172



Grandpa’s Tie



4%







A1173



Celery Stalk



4%







A1174



Test Pattern



BLUESTONE 20%







AV201



Colorado Buff



20%







AV202



Arizona Brown



20%







AV203



Pennsylvania Blue



20%







AV204



Vermont Black



CLASSIC MOSAICS



4%







A1175



Pajama Party



4%







AV90



Cliffside



4%







A1176



Tabby Cat



4%







AV91



Moonrock



4%







A1177



Satin Sheets



4%







AV92



Desert Stone



4%







A1178



Read Between the Lines



4%







A215



Empress White



4%







A235



Sahara Dune



4%







A825



Mercury



4%







A850



Graphite



4%







A876



Truffle



40%







EC001



Storm



COLOR BLOX/COLOR BLOX MOSAICS



At Crossville, approximately 12 million pounds of waste material that was previously landfilled each year is now recovered through our Crossville Recycling Processes™.



4%







A1101



Sandbox



4%







A1102



Roasted Marshmallow



4%







A1103



Slinky



4%







A1104



It’s A Boy



4%







A1105



Yellow Brick Road



4%







A1106



Limeade



4%







A1107



Mud Pie



4%







A1108



Sea Otter



4%







A1109



Sidewalk Chalk



4%







A1110



Sea Monkey



4%







A1111



A Day At The Beach



4%







A1112



Mr. Green Jeans



4%







A1113



Blue Suede Shoes



4%







A1114



Tree House



4%







A1115



Camping Out



4%







A1116



Caboose



4%







A1117



I See The Moon



4%







A1118



Chocolate Candy



4%







A1119



Night Night







A1120



Grape Jelly



4% 



Pre-Consumer Recycled Content  Post-Consumer Recycled Content Listed percentage is the minimum recycled content in each product. Actual recycled content may be greater.



RECYCLED CONTENT crossvilleinc.com



COLOR BLOX EC



CROSS COLORS



20%







E1101



Sandbox



4%







A235



Sahara Dune



20%







E1102



Roasted Marshmallow



4%







A238



Shetland



20%







E1103



Slinky



4%







A291



Pepper Quartz



20%







E1104



It’s A Boy



4%







A260



Pebble



20%







E1105



Yellow Brick Road



4%







A246



Pacific Surf



20%







E1106



Limeade



4%







A825



Mercury



20%







E1107



Mud Pie



4%







A236



Flax



20%







E1108



Sea Otter



4%







A750



Brown Tweed



20%







E1109



Sidewalk Chalk



4%







A233



Sand Bisque



20%







E1110



Sea Monkey



4%







A658



Fawn



20%







E1111



A Day At The Beach



4%







A485



Rain Forest



20%







E1112



Mr. Green Jeans



4%







A830



Atlantic Grey



20%







E1113



Blue Suede Shoes



4%







A375



Saffron



20%







E1114



Tree House



4%







A740



Nutmeg



20%







E1115



Camping Out



4%







A675



Stonehenge



20%







E1116



Caboose



4%







A876



Truffle



20%







E1117



I See The Moon



4%







A900



Mica



20%







E1118



Chocolate Candy



4%







A585



Sea Mist



20%







E1119



Night Night



4%







A745



Tawny



20%







E1120



Grape Jelly



4%







A760



Spice Mist



4%







A660



Rosewood



4%







A790



Burgundy Smoke



4%







A410



Greenbriar



4%



COTTO AMERICANA 4%







AV171



Beige



4%







AV172



Tan



4%







AV173



Red



4%







AV174



Brown



4%







AV175



Black







A850



Graphite



4%







A880



Onyx



4%







R001



Gray Mingle



At Crossville® we put our name behind every product we sell. That’s why we have developed the Crossville Recycle Process logo which will be shown in conjunction with products manufactured with recycled content. Tile containing a specified minimum amount of recycled content will be designated with a percentage shown in the logo. In addition, this logo will specify the nature of the recycled content (pre-consumer, post-consumer, etc). RECYCLED



20%
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 Post-Consumer Recycled Content  Pre-Consumer Recycled Content Listed percentage is the minimum recycled content in each product. Actual recycled content may be greater.



RECYCLED CONTENT crossvilleinc.com



CROSS COLORS



EMPIRE



4%







A215



Empress White



20%







VS76



Alabaster



4%







B120



Peach Fresco



20%







VS77



Parisian White



4%







B100



Greige Patino



20%







VS78



Cognac



4%







B210



Seabreeze



20%







VS79



Elba Night



4%







C583



Windsurf



20%







VS80



Corsican Creme



4%







C310



Bamboo



20%







VS81



Palais Taupe



4%







C370



Featherstone



20%







VS82



Emperor’s Gold



4%







C810



Platinum



20%







VS84



Laurel Green



4%







C400



Bayberry



20%







VS85



General’s Grey



4%







B180



Lapis



20%







VS86



Black Swan



4%







B220



Doeskin



20%







VS87



Empress Silver



4%







C360



Maple Syrup



20%







VS89



Napoleon Blue



4%







A870



Seal Taupe



4%







B230



Zeolite



4%







B200



Primavera



4%







B580



Oceana



4%







A634



Terra Rosata



4%







B380



Sunflower



4%







B110



Antico Taupe



4%







B190



Amethyst



PALAIS



4%







B481



Forest Green



4%



4%







A890



Ebony



4%



4%







LA26



White Coral



4%







LA87



Cappuccino



4%







LA21



Rock Crystal



4%







LA58



Blue Splash



4%







LA48



Snowpine



4%







LA45



Jadestone



4%







LA90



Granite Grey



4%







LA63



Red Rock



4%







LA88



Black Pearl



MAIN STREET







EC101



Wetlands



40%







EC102



Marshland



40%







EC103



Earth



40%







EC104



Pine Barren



40%







EC105



Night Air



40%







EC114



Grand Canyon



40%







EC116



Plymouth Rock



40%







EC001



Storm







AV211



Cinema Champagne



4%







AV212



Cafe Caramel



20%







AV213



Bistro Brown



20%







AV214



Gallery Grey



20%







AV215



Boutique Black







AV141



Versailles







AV142



Louvre



4%







AV143



Elysee



4%







AV144



Luxembourg



POMPEII



EcoCycle 40%



4%



4%







VS50



Forum Stone



4%







VS51



Pietra Vecchia



4%







VS52



Antico Silver



4%







VS53



Etruscan Clay



4%







VS54



Apollo Bronze



4%







VS55



Lava Brown



RETROACTIVE 4%







RPW1



Pure White



4%







A215



Empress White



4%







C370



Featherstone



4%







C360



Maple Syrup



4%







B210



Seabreeze



4%







A870



Seal Taupe



4%







B110



Antico Taupe



4%







A890



Ebony







Pre-Consumer Recycled Content  Post-Consumer Recycled Content Listed percentage is the minimum recycled content in each product. Actual recycled content may be greater.



RECYCLED CONTENT crossvilleinc.com



TUSCAN CLAY



MIXOLOGY



4%







AV161



Bianco



50%







MX101



Bronze



4%







AV162



Rosso



50%







MX102



Bronze Variegated



4%







AV163



Marrone



50%







MX103



Iron Nickel



4%







AV164



Grigio



50%







MX104



Iron Nickel Variegated



Each Finish Available in:



VISTA AMERICANA 2%







AV181



Dunes



2%







AV182



Foothills



6%







AV183



Plateau



20%







AV184



Palisades



WOOD IMPRESSIONS 4%







AV191



Willow



4%







AV192



Birch



4%







AV193



Barnwood Gray



4%







AV194



Gunstock



4%







AV195



Brazilian Cherry



4%







AV196



Black Walnut



COLOR BY NUMBERS 15%







WT01



One of a Kind



15%







WT02



Tea For Two



15%







WT03



Three Hour Tour



15%







WT04



Four Seasons



15%







WT05



Fifth Avenue



15%







WT06



Sixth Sense



15%







WT07



Seventh Inning Stretch



15%







WT08



Eight Days a Week



15%







WT09



Nine Lives



15%







WT10



A Perfect Ten



15%







WT11



Eleventh Hour



15%







WT12



Twelve O’Clock Rock



15%







WT13



Lucky Thirteen



15%







WT14



Carbon-14



15%







WT15



Fifteen Minutes of Fame



15%







WT16



Sixteen Candles



• 4 x 4, 6 x 6 Smooth Field Tile • 4 x 4, 6 x 6 Floral Medallion Deco • 4 x 4, 6 x 6 Vine Deco • 4 x 4, 6 x 6 Links Deco • 4 x 4, 6 x 6 Leather Deco • 4 x 4, 6 x 6 Starflower Deco • 4 x 4, 6 x 6 Reptile Deco • Pencil Liner • Arrowhead Liner • Floral Medallion Liner • Vine Liner • Links Liner • Leather Liner • Starflower Liner • Reptile Liner • Dome Liner • Chair Rail • Mixed Mosaic Border



URBAN RENEWAL 50%







M100



Bronze Antique Satin (BZAS)



50%







M200



Blacksmith Iron (BSIS)



50%







M300



Aged Iron (AIS)







M400



Bronze Verde Satin (BZVS)



50%



Each Finish Available in:



• 6 x 6 Field Tile • 4 x 4 Field Tile • Ball Dot • Bamboo Dot • Pinwheel Dot • Modern Spiral Dot • Large Modern Spiral Dot • Crackle Pencil Liner • Small Ball Liner • Small Buckle Liner • Large Ball Liner • Large Buckle Liner • Bamboo Liner • Lattice Liner • Crackle Liner • Crackle/Basketweave Bullnose Liner • Pinwheel Listello



*Third-party certification for Color By Numbers provided by BRTÜV Avaliações da Qualidade S.A.



STRUCTURE 20%







AV221



Gypsum



20%







AV222



Sandstone



20%







AV223



Shale



20%







A224



Timber







AV225



Basalt



4%



 Pre-Consumer Recycled Content



 Post-Consumer Recycled Content Listed percentage is the minimum recycled content in each product. Actual recycled content may be greater.



RECYCLED CONTENT crossvilleinc.com



Crossville, Inc. PO Box 1169 Crossville, Tennessee 38557 Phone: 931.484.2110 • Fax: 931.456.6667 www.crossvilleinc.com



July 7th, 2011 Manufacturer: CROSSVILLE, Inc. Tim Bolby PO Box 1169/349 Sweeney Drive Crossville, Tennessee 38557 [email protected] Re: Test This letter is to certify that Crossville® Bluestone Arizona Brown Cross-Sheen (AV202 UPS) provided for the above referenced project has been manufactured using Crossville's EcoCycle Processes™, which has been certified by Scientific Certification Systems. Bluestone Arizona Brown Cross-Sheen (AV202 UPS) has 20% of pre-consumer content and is manufactured in Crossville, Tennessee, which is within 500 miles of CROSSVILLE, TN. Bluestone meets LEED requirements for VOC content and is third-party FloorScore certified. The following table outlines the raw materials that make up this product and their location relative to the project site (with the exception of various proprietary ingredients). Manufacturing and Raw Material Extraction Points Raw Materials



Origin



Within 500 Miles?



Percentage of Product



Clays



31082



Yes - 239.55 Miles



35%-45%



Feldspathic Material



28777



Yes - 162.14 Miles



45%-55%



Silica



38301



Yes - 216.81 Miles



0%-10%



If a certificate is required, it is available for download at the following link: http://www.crossvilleinc.com/leed_certification.php. Thank you for choosing Crossville® for your LEED project. Sincerly, Tim Bolby Director of Technical Services Crossville, Inc.
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