












































	 Home
	 Add Document
	 Sign In
	 Create An Account
































S Edited by: Jeppe









We are always there
Issued by: Falck Danmark A/S Polititorvet DK-1780 Copenhagen V Denmark Tel. +45 7033 3311 Design and graphic production: Bysted ... 




Author:
Barnard Lawrence 




 62 downloads
 10 Views
8MB Size



 Report







 Download PDF 






















































Recommend Documents














JACQUES-LOUIS DAVID S MARAT. Edited by 













 









edited by 













 









Edited by Michael Beer: Res Gestue edited by Daid Harvey 













 









Edited by Lars Johanson 













 









2 Edited by Schlurcher 













 









Edited by Russell Jones 













 









Compiled and Edited by 













 









EDITED BY ROSE MCCABE 













 









Edited by Friedrich Schnapp 













 









Edited by H. C 













 









Edited by Elena Chagoya 













 









Edited by Sam Lupson 













 









Edited by Sam Lupson 













 









Edited by Terence Best 













 









Edited by Monika Holl 













 









Edited by Franz Giegling 













 









A\ Edited by 













 









EDITED BY RICOACT.COM 













 









Edited by Pietro Elisei 













 









Edited by Jens Rosteck 













 









Edited by Sam Lupson 













 









edited by Jeremy Porteus 













 









THE HOOLIGAN W. S. GILBERT. Edited by David Trutt 













 









The Dhammapada. and s Commentary. Bhikkhu Pesala. Edited by 













 












We are always there



Issued by: Falck Danmark A/S Polititorvet DK-1780 Copenhagen V Denmark Tel. +45 7033 3311 Design and graphic production: Bysted A/S Edited by: Jeppe Ilkjær Louis Honoré



For more than a century, it has been Falck’s mission to prevent accidents, disease and emergency situations, to rescue and assist people in emergencies quickly and competently and to rehabilitate people after illness and injury. Based on this mission, it is Falck’s vision to develop a major international organisation working within assistance, emergency, healthcare and safety services. Falck has activities on six continents and is the world’s largest international ambulance operator as well as the largest private fire-fighting operator in the world.



IN D EX



What’s inside?



6
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Present on six continents



Falck has activities on six continents, making us the world’s largest international rescue company.



Allan Søgaard Larsen, CEO:



It’s all about people helping people



4
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The history of Falck in brief



It all began in Copenhagen, Denmark, in 1906.
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Services We prevent accidents, provide emergency medical care as well as fire and rescue services.
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Living our values



Visit Falck employees around the world.



IN TR O D UC TI O N



It’s all about people helping people AT FALCK, WE WORK FOR A COMMON GOAL. ACROSS GEOGRAPHIES, LANGUAGES AND CULTURE, OUR COMMON AMBITION IS TO PROVIDE RELIEF AND TO HELP THE PEOPLE WE SERVE FEEL SAFE AND SECURE. Whether they are fighting a fire, providing roadside assistance, transporting patients to hospital, treating people with aching joints, teaching people to look after themselves in situations of distress or otherwise providing assistance, what Falck employees do is help people. Falck is rooted in a tradition built over more than a hundred years by generation after generation of dedicated employees whose primary duty was to respond when an accident occurred. The Falck men and women who helped victims of the earthquake in Haiti in 2010 stand on the shoulders of those who helped the victims of Denmark’s worst train accident outside Copenhagen in 1919. Our values at Falck are very clear. We are accessible, competent, efficient, fast, helpful and reliable. These values make up the foundation on which we build our common future. These basic values are also the guiding principle behind Falck’s services worldwide. 6



We are committed to deploying the skills and expertise we have developed in order to help more people in other parts of the world. We do it simply because we can. In step with Falck’s global growth, we encompass a growing number of employees with different cultural backgrounds, different colour of skin and of different faiths. We all come from different backgrounds, we grew up in different countries, we speak different languages and have different traditions and mindsets. But we share a single common goal. We share the ambition of providing relief and assistance and of helping our fellow human beings feel safe and secure. The desire to help is like a compass pointing out the direction for Falck employees. It has been that way for generations, and it will remain that way for the Falck people who take over from us and who will ensure that Falck provides service and assistance to the people, companies and authorities in the countries we operate in.



Allan Søgaard Larsen, Born 1956. Joined Falck in 1990 as HR Manager. Since 2004 president and CEO. He is married and has two children.



Falck on 6 continents



North America Falck established its ambulance business in the USA in 2010. Today we have ambulances in a number of US states. We also have training centres in the USA and Canada.



Africa At our training centres in West Africa we provide safety training to people working offshore for oil and gas or shipping companies.



Latin America In Latin America, hundreds of thousands of people subscribe to Falck’s services for providing doctors, ambulances or simply medical advice over the phone.
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Europe Every year, millions of people all over Europe see Falck employees in action, responding to broken down cars, traffic accidents and fires. We also provide physiotherapy and other kinds of treatment on a daily basis.



Asia We have a number of wellequipped training centres with facilities for theoretical instruction and accommodation as well as for life-like drills for rescue at sea and fire fighting.



Australia We provide on-site medical services, security and emergency response services to the construction, resources and offshore industries in Australia.
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HI STO RY



More than a century of providing rescue services FOR MORE THAN 100 YEARS, FALCK HAS PREVENTED ACCIDENTS, DISEASE AND EMERGENCY SITUATIONS, RESCUED AND ASSISTED PEOPLE IN EMERGENCIES AND HELPED PEOPLE RECOVER AFTER ILLNESS AND INJURY.



1959 1884 By coincidence Sophus Falck was passing by Christiansborg Castle in Copenhagen during the great fire on 3 October. He volunteered to help out on the spot and was deeply affected by the chaotic nature of the rescue efforts, which ultimately led to extensive losses of irreplaceable assets.
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1919 1906



Sophus Falck founded Falck rescue service 22 years after the great fire at Christiansborg Castle.



The biggest train disaster ever in Denmark occurred on 1 November of this year. 40 people were killed and 26 wounded and rescue work had to take place at night. Falck provided most of the rescue work.



An explosion on a small vessel in Haderslev in Denmark. 59 people were killed. Falck rescue officers and divers from all over the country provided help and rescue work.



The staff performed fire drills for the public when Sophus Falck in 1906 opened his new salvage station.



2008 2004 1986



Falck assisted in the emergency response to a fire at the Hotel Caledonien in Kristianssand, Norway, which caused 14 casualties.



The tsunami in Thailand became the biggest assignment ever for Falck’s crisis psychologists, who provided 2000 hours of crisis therapy over a two-week period.



2010 The Falck company LifeStar Response assisted in the emergency response in the aftermath of Hurricane Gustav in Louisiana,USA. Gustav triggered the largest evacuation in US history with more than 3 million people fleeing their homes.



An estimated three million people were affected by a major earthquake in Haiti. Falck sent a crew of doctors and nurses to assist in the relief operation.



The falcon has been identifiable on all Falck’s logos since1930.
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SER V I C ES



Services Emergency medical services Falck bought its first ambulance in 1907, and began operating what was then the first motorised ambulance in Scandinavia. Today, Falck is the world’s largest international provider of emergency medical services. Falck provides emergency medical services to the general public in countries all over the world in close collaboration with the authorities. Falck’s more than 2000 ambulances respond to four million emergency calls each year: people who are critically ill, women in labour and accident victims. Falck also provides a large number of other prehospital services, including emergency helicopters and rapid response units with paramedics, nurses and doctors.
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New technology in the ambulances At the turn of the millennium, Falck was among the first ambulance service providers to monitor ambulances using GPS and GIS. This enables us to always direct the nearest available ambulance to an emergency location, saving critical time as well as lives in the process. Falck also actively supports the development of telemedicine, and, in some countries, our ambulance crews can transmit data on patient heart rate, blood pressure and oxygen saturation directly from the ambulance to a specialist at the hospital. Based on these data, the specialist can then guide the ambulance crew and ensure that the patient receives optimal treatment while still in the ambulance.



Patient transport services For decades, Falck has helped patients get back and forth, when having to go to the doctor, hospital or other treatment locations. Over the years, Falck has served the public sector as well as many private organisations and individual subscribers. Falck’s patient transport vehicles are operated by empathetic and experienced Falck officers who take great professional pride in bringing patients safely from the home to the place of treatment or transporting them between hospitals. Falck rescue officers always make sure that patients are escorted safely all the way to their appointment location.



Medical centres, clinics and doctors-on-call services Based on Falck’s history and experience of delivering medical services across borders and cultures, Falck specialises in meeting the medical demands of the middle class in emerging markets.  As people get wealthier they begin to place a high premium on personal health. In countries with a fast-growing middle class there is a growing demand for quality medical services – in terms of both prevention and treatment. Falck’s goal is to provide accessible, reliable, trustworthy, patient-centred medical services delivered by serviceoriented, well-trained doctors. We do this in modern, well-equipped, centrally located medical centres and clinics or by sending the doctor to the patient’s home.   Falck operates medical services and clinics in Poland, Slovakia, Uruguay and Venezuela, and doctors-on-call services in Colombia, Ecuador, El Salvador, Panama, Uruguay and Venezuela. Our goal is to expand these services globally. 13



SER V I C ES



Global medical and security assistance



Employee assistance programmes



Falck Global Assistance delivers health, safety and security risk management solutions to global companies and their global workforce as well as to travellers.



For more than a decade Falck has been Denmark’s largest private-sector provider of EAP health services. In recent years, these activities have been expanded to Norway, Poland, Slovakia and Sweden.



Our global medical and security assistance services are used by numerous companies in various business sectors (insurance, finance, travel, airline, government) in their efforts to guarantee the security of their employees and customers travelling or working abroad. We prepare companies for meeting their ‘Duty of Care’ and ensure compliance with their brand and social responsibility strategy. We help companies mitigate the medical and security risks faced by their global workforce and travellers through a comprehensive worldwide network of medical and security specialists. We have skilled doctors, nurses and security specialists on duty at our emergency response centres 24/7/365. Our extensive worldwide network of providers ensures access to quality treatment and medical supervision as well as local support in emergency situations. Our services include: worldwide medical and security advice and assistance, medical and security referrals to Falck’s preferred providers, medical monitoring of patients, medical and security evacuation and repatriation, medical escorts, online medical and security information, travel safety and tracking, crisis management, remote site services, security training, cost management, risk analysis and assessments.
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Falck’s EAP health activities are aimed at preventing accidents in the workplace and helping people avoid loss of working capacity as well as strain and injury. The goal is to help maximise job satisfaction and for each individual to perform efficiently throughout his or her working life. Through the EAP activities, Falck can help reduce employer costs related to sickness absence. In addition, the public sector saves on social security costs, while insurance and pension companies have fewer compensation costs related to occupational injury and incapacity for work. Falck’s network of nurses, doctors, psychologists, physiotherapists and other professionals make up a well-coordinated team of specialists that provides services ranging from the prevention of lifestyle diseases and reviews of complicated patient cases to psychological crisis therapy and rehabilitation following an accident or a work-related injury. These preventive and health-promoting efforts are provided through private subscriptions, pension companies, job-related schemes or the public sector.



Mining services Our goal in mining services is to help achieve a zero harm mining industry. This particular sector demands a combination of medical, emergency response, security and safety training services, and consultancy. We believe, on the basis of our vast international experience, that Falck has much to offer. The culmination of these services has led to the establishment and operation of comprehensive, remote area, single-source, and fully integrated solutions for the mining services sector. We are also the leading global provider of safety training to high risk industries. Falck’s clients include some of the world’s largest companies in the mining and construction sectors. The provision of high-quality service is of core strategic importance to Falck. The outsourcing of these services to Falck allows the construction companies and mining operators to focus on their core business.



Healthcare staffing services Each year, we provide thousands of temporary healthcare staff to hospitals, municipal home care, nursing homes, institutions, private businesses and private customers. This is a service that now extends beyond Denmark, covering more and more of the rest of the Nordic region as well as Greenland.



The job is always the same No matter if the place of work is a large hospital, a drilling rig, a village in Greenland or a private residence, the job of our temporary staff is always to use their professional and personal skills to care for the patients in the best possible way.



These services are provided through Falck’s temp staffing agencies ActivCare and VikTeam who provide dedicated and highly qualified healthcare staff as well as physicians and specialist doctors.



At Falck’s temporary staffing service we make sure there is a good match between the client and our temporary staff before the temp reports for first duty.



ActivCare provides healthcare and social service staff, such as nurses or healthcare assistants to the social service and healthcare sectors, social institutions, private businesses or personal customers.



We provide temporary staff to fill positions ranging from short-term to very long-term assignments. That makes us a professional partner to our current and future clients in Denmark and the other Nordic countries.



Vikteam provides physicians and specialist doctors for temporary assignments. Fast service Flexibility is essential for providing staffing services. Our ability to fill a gap at very short notice to cover short-term or long-term temporary positions means that we can assist our customers efficiently and economically when they experience periods of bottleneck, illness or general staff shortages.
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SER V I C ES



Fire services Since the inauguration of the company Falck in 1906 our core business has been fire fighting, and we have now more than 100 years of experience as a fire service provider to both public authorities and industrial clients. Since 2006, Falck has been the leading international provider of industrial fire and rescue services for high-risk industries and airports. Today Falck Fire Services operates the world’s largest private fire fighting company and has developed many of the best practices used globally. We are your trusted partner in fire services and you can rest assure that we will be taking care of your fire brigade in a responsible way. Industrial fire and rescue services Falck is the leading international provider of industrial fire and rescue services for airports and high-risk industries, including petrochemical plants, nuclear power plants, steel plants and automobile manufacturers. Falck provides high-quality services through outsourcing contracts tailored specifically to customer requirements. Falck provides a high–quality, cost-effective integrated fire protection system, enabling customers to focus on their strategic goals and core competencies, while relying on the services provided by a dedicated emergency services provider and fire-fighting specialist. 16



Industrial fire training For more than two decades, Falck has been offering training to emergency response teams for dealing with incidents in the industrial and public sectors. Every year, we train thousands of professional fire fighters from all over the world at our unique training centres, increasing their safety awareness levels. Falck develops and delivers tailor-made industrial safety training. These tailor-made, theoretical training and practical scenarios are completely aligned with the wishes and needs of our customers. The fire training courses delivered by Falck, focus on all levels of incident organisations within both the public and the industrial sector. Consulting services Falck is a provider of consulting services specialising in fire and explosion hazard management in the Oil, Gas and Petrochemical Industry such as refineries, terminals, storage tank farms, offshore and chemical production facilities, and to airports and other high risk industries. We offer our services worldwide and our consultants have experience of working with projects in more than 70 countries around the world. We are considered among the leading experts in fire and explosion management.



Oil and gas safety services Falck is the world’s leading provider of workplace-related safety courses and safety services, including rescue and emergency services, especially for the offshore and maritime sectors. Companies in the chemical, aviation and mining industries also avail themselves of Falck’s special skills and expertise, which have been developed in close collaboration with international business partners and on the basis of Falck’s more than a century of experience in rescue services. Our activities focus on training staff at all levels of the organisation in safe behaviour in order to avoid accidents in the workplace. In addition, course participants are trained in how to react under highly difficult conditions if accidents occur.



These activities take place at our 29 world-class training facilities located close to where our customers operate around the world. Falck constantly focuses on product development to meet the ever-increasing international safety demands our clients face in their often very difficult working environments. Falck offers workplace safety training and safety services in accordance with the highest international standards. Falck is accredited to OLF, OPITO, NOGEPA, STWC, JOIFF and other international standards.
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SER V I C ES



Major emergency management initial responce To enable our customers in the oil and gas, off-shore and maritime industries to address crisis and emergency situations in a way that avoids or minimises loss of life and property, Falck offers crisis management and management of major emergencies training at all levels of our customers’ organisations.



Home and building safety When Sophus Falck founded Falck in 1906, the company’s first assignments were to salvage valuables during fires and similar emergencies. That is still our objective, but today Falck also works to prevent accidents and damage to private homes and other buildings. A Falck alarm system not only prevents break-ins and theft, it also detects fires, gas leaks and flooded basements. If a home or building is damaged by storm, fire, severe flooding or a fallen tree, Falck supplies bilge pumps or protective covers. Falck can also dispatch tree-cutting experts to prevent further damage. Falck offers first-aid courses to private and corporate customers, because we firmly believe that everyone should have first aid knowledge. The company also sells safety products such as powder extinguishers, fire blankets, defibrillators and first aid kits on a subscription basis. These safety products enable clients to take action if an accident occurs.
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The training is scenario-based and tailored to the customers’ specific operational environments. It is also team-based and focused to a high degree on the dynamics between the Crisis or Emergency leader and the team. In the training course situation, Falck adopts a proactive methodology, presenting course participants with a number of different scenarios and asking them to analyse the situation and determine whether it could potentially develop into a crisis. They are also trained in determining which proactive measures should be taken as well as selecting and coordinating the necessary corporate resources when dealing with the potential crisis.



Roadside Assistance Falck’s red roadside assistance vehicles have been a familiar sight on the Danish roads since the 1930s, and millions of Danish drivers have been helped by Falck’s skilled roadside assistance officers over the years. In the 1990s Falck expanded its roadside assistance business to the rest of Scandinavia and Estonia. Our services are mainly based on subscription packages aimed at private, corporate and public-sector clients. All vehicles can receive assistance in case of accidents or breakdowns: cars, trucks, busses, caravans, trailers, bicycles, motorcycles and even boats. Falck provides roadside assistance when a car breaks down or is involved in an accident. In most cases, Falck’s employees are able to fix the car on the spot, allowing the motorist to continue the journey. If this is not a possibility, Falck makes sure clients get to their destination and transports the vehicle to a requested destination, e.g. a repair shop.



Falck’s roadside assistance provides cover, no matter where in Europe vehicles break down. Falck Euro Service is an extensive network of local roadside assistance companies who act as partners, providing the right kind of help to Falck clients in places where Falck’s own roadside assistance is not present. Falck strives to ensure its clients the highest possible degree of safety and security. Thus, we offer car service checks regularly in order for clients to feel comfortable getting behind the wheel and be on their way. And with Falck’s safety gear in the car, everyone is well-equipped to help themselves and others in case of an accident. Falck offers professional help in case of anyone in the vehicle experiencing mental or physical problems as the result of an accident. Falck also provides legal assistance in the event of a dispute with another party or an insurance company.
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VA LUES



Living our values FALCK’S SIX VALUES: ACCESSIBLE, COMPETENT, EFFICIENT, FAST, HELPFUL AND RELIABLE MAKE UP THE BACKBONE OF OUR ORGANISATION. When a young mother in Uruguay calls us to ask for assistance for her daughter, we take action. She needs help. Immediately. And if helping her involves a change to the shift plan, or if additional resources have to be deployed, then that is something our employees deal with internally afterwards. In other words, that is what Falck’s values are all about. What matters is that our customers feel that when they call us, we respond and help solve their problems. Living our values is more important for us than the fact that we have defined them. On the following pages you can meet six Falck employees, each telling a story representing one of Falck’s six values. They have not been chosen because they are different from their many thousands of Falck colleagues. On the contrary. These six Falck people were chosen because their commitment and ability to provide relief and assistance is characteristic of everyone working for Falck. And each of them might just as well have told a story about any of the other five values. To them, our values are like a compass they follow - automatically and without having to be reminded of them. Along with the rest of their colleagues, they live the Falck values – every day of the year.
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Paula is a medical doctor in Uruguay and she helps Falck subscribers who contact us about illness and health issues. In Malaysia, Richard Ng teaches employees from the oil and gas industry and shipping companies how to save lives when an accident occurs. In Denmark, Maria Wivel helps travellers who have suffered an injury and need to be repatriated safely and quickly. In Romania, Marian Cioc is ready to respond if there is a fire at the oil refinery in the town of Ploiesti. In Sweden, Anders Håkansson tows cars and helps people who have locked themselves out of their cars. In the USA, Guillermo Canate is a rescue officer treating people who are ill or injured and transporting them to hospital in his ambulance. These six people have a lot in common: not only do they work for Falck; they are well trained and very skilled at their jobs. Their most important common denominator is that they all see it as their key duty to help people and make them feel safe and secure. These values are at the core of the work they do, like everything else we do at Falck. Sooner or later, believing in and living these values becomes a lifestyle to anyone working at Falck. Our values are our guiding light.



Accessible Meet Paula Techera from Uruguay, doctor in Montevideo



Competent Rescue officer Guillermo Canate comes to the rescue in the streets of Seattle



Efficient See how fireman Marian Cioc responds to an alarm call in Romania



Fast Follow Maria Wivel from Denmark as she helps travellers and seconded expats in distress



Helpful Anders Håkansson of Sweden helps customers with car problems



Reliable Malaysian Richard Ng trains course participants in rescue and safety operations



ACC ESSI B L E



Paula is ready to help all clients IN URUGUAY THOUSANDS OF PEOPLE SUBSCRIBE TO FALCK’S MEDICAL SERVICES. ONE OF THE PEOPLE PROVIDING HELP IS DOCTOR PAULA TECHERA. When Doctor Techera arrived at work one morning in December, she found a letter for her at the reception. “Thank you,” it read.



subscription-based, just like Falck’s service in Denmark when the company was founded early in the 20th century.



She did not recognise the sender’s name but after skimming the letter she realised what it was about.



”The mother didn’t feel that she was being heard at the hospital, so she called Falck,” explains Doctor Techera.



A few days earlier, the 34-year-old doctor from Montevideo in Uruguay spoke on the phone with the mother of a girl with a severe stomach ache. The girl had already been checked at a hospital, but the mother was still worried and decided to call Falck.



”To me the secret of a good relationship with my patients is to treat everyone with respect and to be honest and open. People are people. I treat everyone the same way.”



”Her voice was trembling when she told me about her daughter.” Paula Techera is always ready to help clients who ask for her advice on issues concerning illness and health. She works over the telephone or in the field – so to speak – visiting clients at home or providing help at one of Falck’s medical clinics in the Uruguayan capital. In 2011, Falck joined up with a majority stake in Grupo Emi, a Colombian-based ambulance and home-care company whose extensive team of professionals and specialists responds to medical emergencies in six Latin American countries. Grupo Emi’s service is 22



Together with nurses, psychologists, physical therapists and other experts, Paula Techera is part of a team of specialists covering all fields of care. They help subscribers with everything from lifestyle disease prevention to crisis counselling and recovery following accidents. Having talked to Paula Techera, the mother scheduled an appointment with a local doctor who had previously treated her daughter. “I really like to listen and to reassure the people who come to me for help. It’s always nice to know that you make a difference, so obviously I was very happy when I received the Thank You note,” says Paula Techera. Meet Paula at www.falck.com



FALCK VALUE



Accessible We are always available and ready to help.



Paula Techera, 34 years old. Works as a doctor in Montevideo, Uruguay. She has been with Falck for eight years. When not working at one of Falck’s clinics or giving medical advice on the phone, she visits clients in their homes.



CO M PETEN T



I want to become even better at this IN SEATTLE, USA, PEOPLE WHO ARE SICK OR INJURED CAN GET HELP FROM FALCK RESCUE OFFICERS AND NURSES. ONE OF THESE PEOPLE IS RESCUE OFFICER GUILLERMO CANATE. One evening in December Guillermo Canate was about to help transport a small child in distress to the hospital. The child was obviously in pain, clenching his teeth and gasping for breath. Guillermo Canate is happy his colleagues are experienced and good at their job.



treat more than four million sick or injured people every year.



“One of the things I’ve picked up over the years is that a young child’s condition can deteriorate really fast – which is why it’s really important that they’re supervised by people who know what they’re doing while inside the ambulance,” says 33-year-old Guillermo Canate.



”It’s all about working together as a team. I drive the ambulance, because there’s a need for my qualifications and my experience,” says Guillermo Canate.



The kid was suffering from shortness of breath and looked pale. Guillermo Canate had been called in for emergency transport to the children’s department at the Mary Bridge Hospital in Tacoma. Guillermo Canate works out of the station in Mountlake Terrace, half an hour’s drive from Seattle, Washington. Falck runs seven ambulances in the area and they mostly provide transport between hospitals. Falck is the world’s largest international ambulance provider, and rescue officers, nurses and doctors plying their trade at Falck 24



The boy’s shortness of breath demanded extra treatment in the ambulance. This included monitoring his heart rate, blood pressure and blood oxygen levels.



Guillermo Canate has driven ambulances since 2008. Today, he is an ambulance officer, but he would like to receive additional training in order to further his career with Falck. ”The next step for me is to train as a nurse or paramedic. I’d like to learn more, so I can help my patients more,” says Guillermo Canate. The kid in the back of the ambulance flashes a smile as Guillermo Canate turns on the siren. Everyone in the ambulance is relieved. “That’s always nice to see. I was just happy to see him breathing on his own,” says Guillermo Canate. Meet Guillermo at www.falck.com



FALCK VALUE



Competent We constantly make an effort to retain and improve our skills.



Guillermo Canate, 33 years old. Ambulance officer in Seattle, USA. Before joining Falck in 2012, he worked as an ambulance officer for four years. He is married and has two children.



E F F I C I EN T



No hesitation when the alarm goes off IN THE ROMANIAN CITY OF PLOIESTI, FIRE FIGHTER MARIAN CIOC AND HIS COLLEAGUES ARE READY TO RESPOND QUICKLY WHEN THE ALARM GOES OFF. ”There’s a fire in a pump next to wastewater container number three!” The alarm went off one summer’s day at the refinery in the Romanian city of Ploiesti. Marian Cioc is a fire fighter. That day, he drove the fire engine and, while rushing to the scene of the fire, he received all the relevant information on wind conditions and the specific chemicals involved in the fire over the radio. “I know the site like the back of my hand and I know exactly where to park the fire engine in order to avoid the smoke from the fire. This means that I can come to my colleagues’ rescue more quickly if necessary,” says Marian Cioc. Since 2008, Falck has provided fire-fighting services at this sizable refinery. Covering 3.5 square kilometres of mainly oil production and chemical processing facilities, it is one of the largest of its kind in Eastern Europe. At industrial sites like this one it is essential that the fire fighters have expert knowledge on how chemicals react to high temperatures, so they know whether to use water, foam or other materials to put out the fire. 26



”There can be absolutely no hesitation, so it’s important to stay calm and do things in the right order,” says Marian Cioc. Falck provides fire and safety services to industrial plants and airports etc. in Slovakia, Romania, Spain and Sweden. All these clients specifically need fire fighters with expert knowledge on chemical fires, gas leaks and industrial fire counselling. That came in handy at the fire in Ploiesti in 2009. “We quickly put out the fire in the pump by the waste water container, and 20 minutes later we could roll up the fire hoses and return to the station,” says Marian Cioc. He knows he is dealing with dangerous chemicals, but he completely trusts the skills he and his colleagues maintain and refine constantly. ”To make the right decisions it is important that we know our business and have the right equipment to deal properly with a fire or a gas leak. And we do,” he says. Meet Marian at www.falck.com



FALCK VALUE



Efficient We look for solutions rather than problems.



Marian Cioc, 32 years old. Works as a fire fighter at Falck’s fire station in the Romanian city of Ploiesti. When there is a fire, he drives the fire engine and assists at the site of the fire.



FA ST



Quick reaction the difference between life and death FALCK IS READY TO HELP TRAVELLERS AND EXPATS IN DISTRESS, NO MATTER WHERE THEY ARE IN THE WORLD. FOR FLYING NURSE MARIA WIVEL IT IS ESSENTIAL TO ACT QUICKLY. Dust and dirt is stirred up as the rescue helicopter lands outside a mountain village in Eastern Mongolia. A Danish engineer has been carried down to the village following an accident while charting a mountainous area.



”We make sure the patient gets the necessary treatment quickly – either locally or at a quality hospital in our network. In this case, we needed to evacuate him to the capital, Ulan Bator,” says Maria Wivel.



“He was in critical condition and there is no medical clinic in the area. We needed to quickly arrange a helicopter to evacuate him,” explains flying nurse Maria Wivel who was on duty when the report of the injured engineer came in.



It turns out that the engineer had a punctured lung and two broken ribs. While he was being stabilised for repatriation, Maria Wivel boarded a plane along with a Falck flying doctor to meet the patient and escort him safely back to Denmark.



Every year Falck helps thousands of Nordic travellers all over the world. We handle clinic referrals, hospital admissions, evacuations and repatriation for expats or tourists who have suffered an injury.



“A patient’s condition can change suddenly. As medical crew we need to be able to quickly adjust the treatment or change the way we repatriate the patient,” says Maria Wivel.



”The first rescue helicopter couldn’t touch down because of fog. Over the phone one of our doctors supported the local assistance stabilising the engineer until the helicopter could land,” says Maria Wivel. Many remote places have limited emergency infrastructure, and Falck was the first to receive the emergency call.



During repatriation, Maria and the doctor were in constant contact with Falck’s emergency response centre, the local hospital and the engineer’s relatives. “My job was to make sure the engineer was in safe hands, until we got him back to Denmark for further treatment. His family were eagerly waiting for him to be brought home safe and sound,” says Maria Wivel. Meet Maria at www.falck.com
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FALCK VALUE



Fast We respond quickly and with dedication whenever people need our help.



Maria Wivel, 39 years old. Works as a flying nurse at Falck. Assists in emergency responses helping expats or tourists who suffer an injury abroad.



HEL PF UL



Anders takes pride in being considerate FOR ROADSIDE RESCUE OFFICER ANDERS HÅKANSSON FROM SWEDEN IT IS A GOOD DAY WHEN HE HAS A CHANCE TO HELP PEOPLE GET ON THE MOVE RIGHT AWAY. On a scorching hot summer’s day Anders Håkansson, 31, received a call from the control centre. In the Malmö suburb of Vellinge in southern Sweden, a child is locked inside a car and the keys are inside. “I called the parents as I was approaching the scene. They were obviously very concerned. So it means quite a lot that you’re calm and composed – and still quick.”



“This won’t take long,” said Anders Håkansson reassuringly to the parents standing by their locked car. He could hear the child crying from inside the car. The child had been given the keys to play with and then accidentally activated the car’s central locking system. This is something Anders has seen before. ”If I can’t unlock the car, I’ll break the window.”



The Falck station where Anders Håkansson works is a family business. It was founded by his father and Anders’ closest colleagues are his siblings. He went straight into the roadside assistance business after he finished school 13 years ago. Today this station is one of more than 200 Falck stations in Sweden.



The most important thing for Anders Håkansson in a situation like this is that his clients feel that they receive help quickly when they need it. And he takes responsibility right away. No matter if a car has broken down or if a home owner has problems with a leaky basement or snow on the roof.



Falck’s roadside assistance business is predominantly located in the Nordic countries, Sweden, Denmark, Norway and Finland – and in Estonia. 1.7 million private customers subscribe to one or more of Falck’s services, which are mainly geared to motorists, cars and homes. Falck also has more than 100,000 public institutions and private companies as clients.



“The most important thing is that the clients feel they are in good hands when we arrive,” says Anders Håkansson. It only takes him a couple of minutes to get the car door open. The parents embrace and kiss their child and thank Anders Håkansson repeatedly before he moves on. Meet Anders at www.falck.com
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FALCK VALUE



Helpful We want to make people safer in their everyday lives.



Anders Håkansson, 31 years old. Works as a roadside rescue officer in the Swedish town of Vellinge. He has worked for Falck for 13 years.



R EL I AB L E



Clients are safe with Falck AT THE TRAINING CENTRE IN JOHOR BAHRU IN MALAYSIA, SAFETY INSTRUCTOR RICHARD NG TEACHES CLIENTS TO TAKE CARE OF THEMSELVES AND THEIR COLLEAGUES. ”I don’t want to do this. I have kids!” Wearing a red helmet and sporting a black moustache, a large, Indian Falck client looks pleadingly into Richard Ng’s eyes and asks again to be relieved of any further water drills. Richard Ng, a 47-year-old experienced Falck safety instructor, answers the rig worker calmly. He is teaching him how to use breathing equipment in the water. Johor Bahru is just one of Falck’s many training centres worldwide. Here clients learn, among many other things, how to get out of a ditched helicopter and get themselves on board a life raft, or how to act in case of a fire or an explosion and general safety training following other types of emergency. Falck is the world’s leading provider of rescue and safety courses for people working in the offshore and maritime industries, in particular. The chemical industry, the aviation industry and the national defence in Denmark and Sweden also benefit from Falck’s special skills and expertise and our more than a century’s national and international experience in many different types of rescue and safety services. ”But I can’t swim”, says the man in the red helmet.
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He is desperately grasping the ridge. Richard Ng keeps talking to him calmly. ”I’m not asking you to swim. Only to remember the things I tell you about safety.” Richard Ng often has clients who feel unsafe. Some do not like to jump into the water from five metres, and some, like this client, simply cannot swim. Richard Ng smiles a lot and radiates confidence when telling clients that they are always in safe hands with Falck. ”Our experienced instructors above and below the water surface do their best to make everybody feel safe, which means that the clients can concentrate on their drills and exercises,” says Richard Ng. It is essential that everyone working offshore knows exactly what to do if an accident occurs. “We never force people to do anything – we urge them to use their common sense. We instruct them how to look out for themselves and their colleagues,” says Richard Ng as he pats his Indian client, who has now successfully completed his water drills, encouragingly on the shoulder. Meet Richard at www.falck.com



FALCK VALUE



Reliable We repay your faith in us by always keeping our promises.



Richard Ng, 47 years old. Safety instructor in Johor Bahru, Malaysia. Richard Ng was a diving instructor for 15 years on Tioman Island off the Malaysia coastline before he joined Falck as a safety instructor in 2008. He lives in Johor Bahru with his wife and son.



English



Falck Polititorvet DK-1780 Copenhagen V Denmark Tel. +45 7033 3311 www.falck.com
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