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Job Description Post Title



Independent Living Assistant



Department



Care



Reporting to



Independent Living Service Manager (ILSM)



Staff



None



Location



Based in Bath working across the City Centre and Combe Park



Salary



£8.28 basic per hour, Saturday = time and one third, Sunday = time and two thirds, Bank Holidays = paid at time and two thirds, Christmas Day and Boxing Day = double time. Care Nights are paid at £75 per night (£7.50 per hour). The following qualification, or equivalent, attracts an additional 25p to the basic hourly rate: Level 2 Diploma in Health and Social Care



Job Summary



Hours of Work Principal Accountabilities and Standards Main Duties & Responsibilities



The post holder will be part of a team providing an integrated care and support service that promotes independence to all our residents. The team will deliver excellent resident services in a friendly manner, treating all residents with dignity and respect. You will work flexibly with residents to meet their individual needs and preferences, comply with care and support plans and achieve positive outcomes for each person. You will assist with all aspects of personal care and daily living. You will work a variety of shifts on a 12-week rota, including care nights. Post holder will need to be able to work flexible hours as required. To uphold the values of the Charity:- Care, Respect, Quality. Promote independence by delivering personalised, outcome focused care and support plans. The post holder will be responsible to the ILSM and will ensure that individual’s care and support plans are adhered to and delivered according to the resident’s wishes and in compliance with CQC standards and regulations. •



To be responsible for the unobtrusive care and support of residents in their own home, meeting their individual needs and preferences, whilst working in a flexible, respectful and caring manner



•



To provide personal care to residents in accordance with their Care and Support Plans. For example, assisting with; getting up in the morning, undressing, bathing/showering, toileting, feeding, dressing and moving individuals according to agreed manual handling techniques (using the equipment/aids



provided in the trained and agreed manner). See Appendix 1 for further duties •



There will be a requirement to provide planned and emergency care at nights



•



To provide support to residents in accordance with the Care and Support Plans. For example cooking, laundry, reading letters, benefits advice, advocacy, arranging referrals, offering emotional support, companionship and completing health and safety related duties. See Appendix 1 for further duties



•



Under supervision and in strict compliance with the Care Plan Guidelines administer medication as appropriate and accurately record as instructed. Report all non-compliance immediately to the ILSM



•



In the event of a fire be aware of and implement the Charity’s fire evacuation procedures and act as a fire warden when on shift



•



As directed by the ILSM maintain a record of and carry out testing of pull cords in all residents flats



•



To maintain and respect an individual’s dignity and modesty at all times throughout personal care duties



•



Maintain accurate records of daily occurrences relating to the well-being of residents and relating to the provision of care and support, following home visits and any telephone/text/call contact



•



Complete and regularly update the resident’s daily record on their Care and Support Plans with residents within the agreed timeframes, immediately reporting any noncompliance/change of need or any other issues to the ILSM



•



To support residents to report any maintenance issues and log maintenance calls on to the system



•



Actively promote and encourage the participation of residents in an innovative and creative range of social activities, within the Service which aim to promote social inclusion and minimise the risk of isolation



•



Adhere to St John’s Policies and Procedures including the staff handbook



•



At all times continuously follow procedures of good practice and standards in infection control



•



Carry out health and safety checks and risk assessments when required and as appropriate



•



Maintain a good understanding of the Essential Standards according to the Care Quality Commission



•



Ensure that vulnerable adults are effectively protected from



abuse or neglect; safeguard the dignity, quality of life and safety of residents. To act in accordance with St John’s policies and procedures and respond swiftly and effectively, regardless of whether the alleged perpetrators are members of staff, other resident, family members or other carers •



Participate in team meetings, attend and obtain all mandatory training and qualifications required for the role



General Duties:



Written By Date



•



Establish, develop and maintain effective working relationships with all work colleagues



•



Continually promote equal opportunities and resident care in full compliance with the company’s policy and standards



•



To retain possession of a current satisfactory enhanced disclosure from the DBS



•



To attend training as required



•



To attend team meetings and supervision meetings as required by the ILSM



•



To engage in the Performance Development Review process



•



To use the Octopus self-service HR database



•



To be aware of Health and Safety requirements at all times



•



To carry out other duties as may be required from time to time to fulfil the needs of St John’s Hospital



Myra Dow 2014



Person Specification Post Title



Independent Living Assistant



Key Criteria



Essential



Education & Qualifications



Experience



Desirable



NVQ/Diploma level 2/3 in Health and Social Care (or willingness to achieve this work essential qualification)



•



Basic Health and Safety certificate



•



Basic Manual Handling certificate



•



Ability to demonstrate continuous professional development track record



•



First Aid certificate



•



Good literacy, numeracy and IT skills



•



Willing to learn new skills and training as required Manage stressful situations and deal with them calmly



•



Experience of working in a similar environment



•



Experience of work in charity/not for profit sector



•



Knowledge and experience in the completion of risk assessments



•



Flexible availability



•



Work independently and manage time well



•



A knowledge and awareness of external supporting agencies



•



Knowledge of the Benefits System



•



To be creative in facilitating social activities for residents



•



Good organisational and



•



•



•



•



Current work experience in the care and support sector (working with vulnerable and older people) Able to demonstrate an understanding of the care and support needs of vulnerable and older people



•



Ability to work alone and with limited supervision



•



Demonstrable experience in delivering personal care



•



Able to demonstrate a working knowledge and understanding of the



Care Quality Commission (CQC), knowledge of standards of housing related support according to the CIH Accreditation •



Experience of completing care plans and other required documentation accurately



•



Experience of Manual Handling techniques and Health and Safety



•



Knowledge and experience of safeguarding processes



•



Experience of working in a team environment



•



Knowledge and commitment to Equality and Diversity in all aspects of working life



•



Knowledge and understanding of working confidentially and maintaining professional boundaries



•



Ability to follow instructions



•



Good communication skills



•



Ability to fully understand what the role entails



•



An empathetic and respectful understanding of the general health and well-being of vulnerable and older people



planning skills.



Knowledge and Skills



Personal Aptitudes



Written By Date



•



Practical and flexible approach in delivering care and support to our residents



•



Ability and resilience to remain calm when under pressure or in an emergency situation



•



Excellent interpersonal and communication skills including the ability to act decisively, with tact and diplomacy



•



Active listener



•



Acts honestly, respectfully and with professional integrity



•



Being part of the care and support team you will need to be reliable, friendly, and supportive and acknowledge that you are part of a team Enhanced DBS



• •



To work as part of a shift rota pattern, including evenings and weekends



•



To preserve the confidentiality, privacy and dignity of our current profile of residents



•



Desire and commitment to help the whole organisation succeed in its aim to transform lives



•



Genuine care for others



Myra Dow, Director of Care 2014



•



Full and clean driving licence and access to a car.



•



Ability to use Mac computers



Appendix 1 Clarification of Tasks - Personal Care Duties The Independent Living Assistant (ILA) must be aware of the needs and requirements of the resident and must communicate successfully not only with the resident but also with other stakeholders such as family, friends and other healthcare professionals. The ILA also has a responsibility to alert the Manager of any changes or causes for concern in the resident’s condition. There will be specific tasks identified for a particular resident. These may include cooking and/or preparing meals and possible assistance with feeding, housekeeping and laundry as well as personal care, see list below of housing related tasks. The ILA will be briefed by the Manager following assessment of the resident’s needs before undertaking any assignment with the specific tasks involved but in every case it is incumbent upon the ILA to carry out the work in a safe and professional way and to adhere to the specific instructions as well as the policies and procedures of the Charity. The role may involve some or all of the following. This is not intended as a complete list and is supplied for information only. As personal care will be delivered according to the individual’s fluctuating needs and will be determined by the care and support plan. • Assist resident’s to get up, dressing and preparing them for their day • Washing, bathing, showering, oral care and grooming • Toileting, assisting with the use of a commode, emptying commode • Continence management including changing pads and catheter care • The ILA will be expected to deliver end of life care • Using manual handling equipment as specified in the care and support plan including hoists • Working with other care professionals such as District Nurses, GP’s etc • Assisting with prescribed medicine in accordance with the Charities policy and procedure • Assist residents to go to bed, including undressing and washing • Preparation of meals and assistance with feeding • Bed making and laundry • Shopping and supplies management • Keep accurate records of care visits on the daily log.



Clarification of Tasks - Housing Related Support Duties Support Service



Outcome



Finance • Support to achieve household budgeting and paying bills, preventing debts affecting ability to pay for accommodation (and resolving debt related problems).



• Resident is able to manage their budget and avoid debt or eviction.



Support: • With applications for available state benefits such as housing benefit, council tax benefit and Independent Living Fund (ILF) including assistance with



• Resident is able to maximise their income.



Clarification of Tasks - Housing Related Support Duties Support Service



Outcome



understanding all available benefits. • To gain access to specialist advice such as in respect of welfare rights and citizens' advice bureau provided advice and services. Health General health and wellbeing • Encourage a resident to monitor their own health and wellbeing (including personal hygiene) so they are aware of when they may need to access other services (including, for example, providing advice on establishing triggers for contacting health professionals such as in relation to monitoring blood sugar levels). Support to: • Gain access to health and social care services. • Gain access to specialist services such as counselling or services that are culture-specific. • Maintain and improve health and well-being (including, for example, information on smoking cessation groups, exercise and healthy eating). • Monitor a resident’s health and wellbeing and where appropriate inform the Independent Living Services Manager (ILSM) or contact relevant services such as health and/or social services. Medication • Encourage a resident to manage their own medication (including, for example, assisting a resident to make a plan for ordering repeat prescriptions and for remembering to attend appointments). Personal Hygiene • Support to enable a resident to manage self-directed support such as care agencies and cleaners. Mental Health • Support to enable a resident to manage their mental health and gain access to Mental Health Services as appropriate.



• Observe mental health and where appropriate inform ILSM or contact available Mental Health and/or Social Services. Substance Misuse



• Resident is able to monitor their own health and wellbeing.



• Resident is able to access other services as required. • Resident is able to maintain and improve their health and wellbeing. • Where appropriate, resident accesses relevant services such as health and social services. • Resident is able to manage medication and health care requirements and maintain and improve his health and wellbeing. • Resident is able to maintain their independence. • Resident is able to monitor their own mental health and where appropriate, to access Mental Health Services in order to maintain or improve it. • Where appropriate, resident accesses available Mental Health and Social Services.



Clarification of Tasks - Housing Related Support Duties Support Service



Outcome



• Support to enable a resident to manage their substance misuse and access relevant services as appropriate.



• Resident is able to monitor and manage their own substance misuse and accesses available support services as appropriate. • Where appropriate, resident accesses relevant services.



• Observe substance misuse and where appropriate contact relevant available services. Tenancy-Related Setting up home and tenancy • Support to establish and set up a licence (including, for example, advice on arranging the connection of utilities and obtaining suitable furniture). Welcome new resident. • Support to familiarise a resident with the use of any communal or shared equipment and amenities such as laundry facilities. • Support to initially familiarise a resident with the area around his/her accommodation and its amenities (including advice on locating, council offices, library, doctors and shopping facilities in such area). Maintaining the safety and security of the home • Support residents to submit maintenance requests. • Support and encouragement to establish safety routines that minimise risk (including locking doors, testing • Personal and fire alarms and safe use of appliances.)



• Support to identify hazards arising from, and repairs needed to, accommodation and/or household appliances and to report them accordingly.



• Monitor safety and security of a resident and where appropriate contact relevant available services. • Support and advice on how to use any community alarm or assistive technology. • Support to make referrals for assistive technology.



• Resident is able to deal with the complications of establishing their license and is able to set it up successfully • Resident is able to use communal equipment and amenities safely. • Resident is able to familiarise themselves with the local community and feel a part of it.



• Resident has confidence and feels safe and secure in their accommodation. • Resident is able to use household appliances safely. • Resident establishes safety routines which enable them to live in their accommodation safely. • Resident is able to maintain their accommodation and household appliances in safe working order and so is able to live in their accommodation safely. • Where appropriate, resident accesses relevant available services. • Resident knows how to use the community alarm and assistive technology when required.



Clarification of Tasks - Housing Related Support Duties Support Service



Outcome • Resident is able to maintain or increase their independence



Maintaining relationships Support a resident to: • Manage their licence related relationships (including relationships with other Residents, other neighbours and the Landlord,) including assistance with mediation and advice on dealing with disputes with neighbours (including other residents). • Respect other persons’ personal boundaries and living arrangements in communal living environments. Social Travel outside the home • Support to be responsible for own safety and security in the community (including advice on travelling alone, using public transport at night and planning journeys).



• Residents maintains tenancy related relationships and is able to meet tenancy conditions and live safely in their accommodation



• Resident has confidence in terms of maintaining own safety and security in the wider community.



Occupation and accessing the community • Support for a resident to arrange their own use of time (including advice and information on community facilities and services related to matters including employment, training and/or leisure activities). • Support to establish and maintain contact with natural support networks including family and friends. • Support to access specialist services in the community for advice, information and support as required (including the citizens' advice bureau and welfare rights, advocacy, legal services and places of worship).



• Resident is able to manage their occupation and use of time.



• Support to ensure a resident does not feel so isolated in their accommodation that they no longer wish to live there. Support, advice and assistance to enable a resident to maintain and where possible develop their capacity to: • Be involved with and participate in their community. • Sustain and develop social contacts. • Engage with and make use of community resources. • Organise, facilitate and take part in community activities. Daily living



• Resident establishes social contacts and feels part of the wider community. • Resident is able to maximise social and community based opportunities.



Household skills



• Resident is able to access services in the community as required and feels part of the community.



Clarification of Tasks - Housing Related Support Duties Support Service



Outcome



• Support with resident cleaning of their home (including advice on how to clean safely and maintain the property in a reasonable condition).



• Resident uses cleaning materials safely and can maintain their accommodation in a clean condition.



Food Support with resolving issues in respect of a residents: • Meal planning • Shopping • Food storage • Food preparation • Cooking Other Such other support tasks and services which: • Are reasonably required to maintain and contribute to, and where possible enhance and develop, a resident’s capacity to live in their accommodation independently and/or their general good health and wellbeing.



• Resident successfully carries out day-to-day food, drink and shopping related tasks and activities for himself. • Resident eats healthily. • Resident uses equipment and utensils safely when preparing and cooking food.
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