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1. INTRODUCTION PURPOSE The present material has been created to facilitate cooperation between FUA Florence University of the Arts and affiliated partners in all collaborative endeavors for international studies in Florence, Italy. CONTENTS The University Manual is intended to provide helpful and detailed information on the following areas of Florence University of the Arts: − Academic sessions, enrollment deadlines, calendar of academic sessions − Enrollment procedures − Study abroad programs offered at FUA − Services offered by FUA/Palazzi for students − Targeted contacts for specific areas of FUA/Palazzi PROMOTIONAL & ACADEMIC LITERATURE In addition to the manual, information on FUA academics, the Community Engagement Member Institutions and their interactive cooperation with students’ learning experiences, and all other services offered by the institution is constantly updated and made available to affiliate partners. Please request your copy of the following materials and literature are produced by FUA/Palazzi: FUA Study Abroad Brochure: Study abroad periods, credit and course loads, information on Florence. Academic Catalog: Academic policies, details of each academic division of FUA, complete course descriptions. Please consult this material when referencing specific courses mentioned in academic programs and courses of study featured in this manual. The catalog may be downloaded at www.fua.it/key-info/academics.html. Student Manual with Academic Policies: This handbook is distributed to each student enrolled at FUA. It outlines policies and guidelines for academics, student conduct, and facilities use. This manual also includes information on student life and services, including details of extracurricular activities. Partners may request to consult a copy. Also available upon request: Campus map, orientation details
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2. ACADEMIC SESSIONS, APPLICATION DEADLINES, & ACADEMIC CALENDAR 2015-2016 ACADEMIC SESSIONS AT FUA Academics at FUA are programmed according to the following sessions: • Semesters: Fall/Spring (15 weeks), Summer (12 weeks) • Quarters: Fall/Spring (10 or 11 weeks), Summer (9 weeks). Combination of 3 sessions ranging from 9-10-11 weeks depending on the Academic Calendar. Quarters consist of 3 consecutive 3-week periods of the Short Fall-SpringSummer sessions. • Short Sessions: o Spring: January Intersession and Sessions A-B-C-D (3 weeks) o Fall: September Intersession and Sessions A-B-C (3 weeks) o Summer: 1 week (Sessions C-D-E-F), 3 weeks (Sessions I-II-III-IV), 4 weeks (Sessions V-VI-VII-VIII), 6 weeks (Sessions A-B) APPLICATION DEADLINES Fall Fall Semester: June 15 Fall Quarter: See Sept Intersession or Session A September Intersession: June 15 Fall Session A: July 15 Fall Session B: August 15 Fall Session C: September 15 Spring Spring Semester: November 15 January Intersession: December 1 Spring A: November 15 Spring B: December 15 Spring C: January 15 Spring D: February 15 Summer Summer Semester, I, V, A, C: April 8 Summer Quarter: See Summer I or II Summer II, VI, D: May 1 Summer III, VII, B, E: May 15 Summer IV, VIII, F: June 15 Please note: All highlight programs (see Study Abroad section) have the same deadlines as the corresponding regular session dates.
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ACADEMIC CALENDAR OF SESSION DATES All dates can be consulted online at: www.fua.it/Utility/academic-calendar-detail.html FALL 2015 Holiday Tuesday Dec 8 Fall Semester 2015 Wednesday Sept 2 - Students arrive Thursday Sept 3 - Orientation Friday Sept 4 - Orientation Monday Sept 7 - Classes start Monday Oct 19 to Friday Oct 23 - Midterm Exam Week Monday Oct 26 to Friday Oct 30 - Fall Break (Study Abroad only)/Optional Seminars/TuttoToscana Program NYC week Monday Nov 2 - Classes resume Monday Dec 14 to Wednesday Dec 16 - Final Exam Week Wednesday Dec 16 - Classes end Thursday Dec 17 - Housing check-out (by 10AM) Fall Quarter 2015 Classes are held Monday through Friday Optional September Intersession for Italian Language/EL (see Fall Short Program Sessions for dates) Monday Sept 28 to Friday Oct 2 – Optional Intersession Week I (Internship/EL Programs) Sunday Oct 4 - Students arrive (after 4:00PM) Monday Oct 5 - Orientation Tuesday Oct 6 - Session A classes start Thursday Oct 22 - Session A classes end Mandatory: Students are required to attend their EL projects/shifts on Friday Oct 23. Monday Oct 26 to Friday Oct 30 - Intersession Week II mandatory EL/Optional Seminars/TuttoToscana Program NYC Week/Fall Break (non-EL Study Abroad only). Tuesday Nov 3 - Session B classes start Thursday Nov 19 - Session B classes end Mandatory: Students are required to attend their EL projects/shifts on Monday Nov 2 and Friday Nov 20. Tuesday Nov 24 - Session C classes start Thursday Dec 10 - Session C classes end Mandatory: Students are required to attend their EL projects/shifts on Monday Nov 23 and Friday Dec 11. Sunday Dec 13 - Housing check-out Fall Short Program Sessions 2015 Classes are held Monday through Friday September Intersession Sunday Sept 6 Students arrive (after 4:00PM) Monday Sept 7 - Orientation/Final Registration Tuesday Sept 8 Classes start Thursday Sept 24 - Classes end Friday Sept 25 - Housing check-out (by 10AM) Monday Sept 28 to Friday Oct 2 - Intersession week I EL Session A Sunday Oct 4 - Students arrive (after 4:00PM) Monday Oct 5 - Orientation/Final Registration
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Tuesday Oct 6 - Classes start Thursday Oct 22 - Classes end Friday Oct 23 - Housing check-out (by 10AM) Monday Oct 26 to Friday Oct 30 - Intersession week II EL/Optional Seminars/TuttoToscana Program NYC week Session B Sunday Nov 1- Students Arrive (after 4:00PM) Monday Nov 2 - Orientation/Final Registration Tuesday Nov 3 - Classes start Thursday Nov 19 - Classes end Friday Nov 20 - Housing check-out (by 10AM) Session C Sunday Nov 22 - Students Arrive (after 4:00PM) Monday Nov 23 - Orientation/Final Registration Tuesday Nov 24 Classes start Thursday Dec 10 - Classes end Friday Dec 11 - Housing check-out (by 10AM) Monday Dec 14 to Thursday Dec 17 - Intersession Week III EL SPRING 2016 Holidays Wednesday Jan 6 Monday March 28 Monday Apr 25 Spring Semester 2016 Wednesday Jan 27 - Students arrive Thursday Jan 28 - Orientation Friday Jan 29 - Orientation Monday Feb 1 - Classes start Monday Mar 14 to Friday Mar 18 - Midterm Exam Week Monday Mar 21 to Friday Mar 25 - Spring Break (Study Abroad only)/Optional Seminars Monday Mar 28 - Classes resume Monday May 9 to Wednesday May 11 - Final Exam Week Wednesday May 11- Classes end Thursday May 12 - Housing check-out (by 10AM) Spring Quarter 2016 Classes are held Monday through Friday Optional January Intersession for Italian Language/EL (see Spring Short Program Sessions for dates) Monday Jan 25 to Friday Jan 29 - Optional Intersession Week I EL (Internship/EL Programs) Optional Session A for Italian Language/EL (see Spring Short Program Sessions for dates) Monday Feb 22 to Friday Feb 26 - Optional Intersession Week II EL (Internship/EL Programs) Sunday Feb 28 - Students arrive (after 4:00PM) Monday Feb 29 - Orientation Tuesday Mar 1 - Session B classes start Thursday Mar 17 - Session B classes end Mandatory: Students are required to attend their EL projects/shifts on Monday Feb 29 and Friday Mar 18. Monday Mar 21 to Friday Mar 25 - Intersession Week III mandatory EL/Optional Seminars/Spring Break (non-EL Study Abroad only). Tuesday Mar 29 - Session C classes start Thursday Apr 14 - Session C classes end
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Mandatory: Students are required to attend their EL projects/shifts on Monday Mar 28 and Friday Apr 15. Tuesday April 19 - Session D classes start Thursday May 5 - Session D classes end Mandatory: Students are required to attend their EL projects/shifts on Monday Apr 18 and Friday May 6. Sunday May 8 - Housing check-out Spring Short Program Sessions 2016 Classes are held Monday through Friday January Intersession Sunday Jan 3 - Students arrive (after 4:00PM) Monday Jan 4 - Orientation/Final Registration Tuesday Jan 5 - Classes start Thursday Jan 21 - Classes end Friday Jan 22 - Housing check-out (by 10AM) Monday Jan 25 to Friday Jan 29 - Intersession Week I EL Session A Sunday Jan 31- Students arrive (after 4:00PM) Monday Feb 1- Orientation/Final Registration Tuesday Feb 2 - Classes start Thursday Feb 18 - Classes end Friday Feb 19 - Housing check-out (by 10AM) Monday Feb 22 to Friday Feb 26 - Intersession Week II EL Session B Sunday Feb 28 - Students arrive (after 4:00PM) Monday Feb 29 - Orientation/Final Registration Tuesday Mar 1 - Classes start Thursday Mar 17 - Classes end Friday Mar 18 - Housing check-out (by 10AM) Monday Mar 21 to Friday Mar 25 - Intersession Week III EL/Optional Seminars Session C Sunday Mar 27 - Students arrive (after 4:00PM) Monday Mar 28 - Orientation/Final Registration Tuesday Mar 29 - Classes start Thursday Apr 14 - Classes end Friday Apr 15 - Housing check-out (by 10AM) Session D Sunday Apr 17 - Students arrive (after 4:00PM) Monday Apr 18 - Orientation/Final Registration Tuesday Apr 19 - Classes start Thursday May 5 - Classes end Friday May 6 - Housing check-out (by 10AM) Monday May 9 to Thursday May 12 Intersession Week IV/EL
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SUMMER 2016 Holidays Thursday June 2 Friday June 24 3-Week Sessions Classes are held Monday through Friday Summer I Sunday May 15 - Students arrive (after 4PM) Monday May 16 - Orientation/Final Registration Tuesday May 17 - Classes start Thursday June 2 - Classes end Friday June 3 - Housing check-out (by 10AM) Summer II Sunday June 5 - Students arrive (after 4PM) Monday June 6 - Orientation/Final Registration Tuesday June 7 - Classes start Thursday June 23 - Classes end Friday June 24 - Housing check-out (by 10AM) Summer III Sunday June 26 - Students arrive (after 4PM) Monday June 27 - Orientation/Final Registration Tuesday June 28 - Classes start Thursday July 14 - Classes end Friday July 15 - Housing check-out (by 10AM) Summer IV Sunday July 17 - Students arrive (after 4PM) Monday July 18 - Orientation/Final Registration Tuesday July 19 - Classes start Thursday Aug 4 - Classes end Friday Aug 5 - Housing check-out (by 10AM) 4-Week Sessions Classes are held Monday through Friday Summer V Sunday May 8 - Students arrive (Rome) Monday May 9 - Orientation/Final Registration Monday May 9 to Sunday May 15 - Cultural Introduction to Italy Sunday May 15 - Students arrive in Florence Monday May 16 - Orientation/Final Registration Tuesday May 17 - Classes start Thursday June 2 - Classes end Friday June 3 - Housing check-out (by 10AM) Summer VI Sunday May 29 - Students arrive (Rome) Monday May 30 - Orientation/Final Registration Monday May 30 to Sunday June 5 - Cultural Introduction to Italy Sunday June 5 - Students arrive in Florence Monday June 6 - Orientation/Final Registration Tuesday June 7 - Classes start Thursday June 23 - Classes end Friday June 24 - Housing check-out (by 10AM)
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Summer VII Sunday June 19 - Students arrive (Rome) Monday June 20 - Orientation/Final Registration Monday June 20 to Sunday June 26 - Cultural Introduction to Italy Sunday June 26 - Students arrive in Florence Monday June 27 - Orientation/Final Registration Tuesday June 28 - Classes start Thursday July 14 - Classes end Friday July 15 - Housing check-out (by 10AM) Summer VIII Sunday July 10 - Students arrive (Rome) Monday July 11 - Orientation/Final Registration Monday July 11 to Sunday July 17 - Cultural Introduction to Italy Sunday July 17 - Students arrive in Florence Monday July 18 - Orientation/Final Registration Tuesday July 19 - Classes start Thursday Aug 4 - Classes end Friday Aug 5 - Housing check-out (by 10AM) 6-Weeks Sessions Classes are held Tues, Wed & Thurs PLEASE NOTE: Students can also select classes from 3-week schedule (Monday through Friday) Summer A Sunday May 15 - Students arrive (after 4PM) Monday May 16 - Orientation/Final Registration Tuesday May 17 - Classes start Wednesday June 22 - Classes end Friday June 24 - Housing check-out (by 10AM) Summer B Sunday June 26 - Students arrive (after 4PM) Monday June 27 - Orientation/Final Registration Tuesday June 28 - Classes start Wednesday Aug 3 - Classes end Friday Aug 5 - Housing check-out (by 10AM) 12-Week Session/Summer Semester Classes are held Tuesday, Wednesday & Thursday PLEASE NOTE: students can also select classes from 3-week schedule (Monday through Friday) Sunday May 15 - Students arrive (after 4PM) Monday May 16 - Orientation/Final Registration Tuesday May 17 - Classes start Thursday Aug 4 - Classes end Friday Aug 5 - Housing check-out (by 10AM) 1-Week Sessions Classes are held Sunday through Saturday Summer C Sunday May 8 - Students arrive (Rome) Monday May 9 - Orientation Monday May 9 to Sunday May 15 - Cultural Introduction to Italy Sunday May 15 - Classes end Summer D Sunday May 29 - Students arrive (Rome) Monday May 30 - Orientation
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Monday May 30 to Sunday June 5 - Cultural Introduction to Italy Sunday June 5 - Classes end Summer E Sunday June 19 - Students arrive (Rome) Monday June 20 - Orientation Monday June 20 to Sunday June 26 - Cultural Introduction to Italy Sunday June 26 - Classes end Summer F Sunday July 10 - Students arrive (Rome) Monday July 11 - Orientation Monday July 11 to Sunday July 17 - Cultural Introduction to Italy Sunday July 17 - Classes end SEMESTER FINAL EXAMS A 3-day final exam period is scheduled for the Fall and Spring Semesters. Exams begin on Monday and conclude on Wednesday, allowing for more travel and departure flexibility during the final session week. The exam time slots will follow the chronological sequence of course dates/times of the week. Please note that exam time slots may differ from the regular class times of semester courses. Regular classes will NOT be held during exam dates, please refer solely to the final exam schedule of timeslots according to class day and time. Monday Exams 9.00-10.15: Mon 9.00-11.30 exams 10.45-12.00: Mon 12.00-14.30 exams 12.30-13.45: Mon 15.00-17.30 exams 14.15-15.30: Mon 18.00-20.30 exams 16.00-17.15: Tue 9.00-11.30 exams 17.45-19.00: Tue 12.00-14.30 exams 19.30-20.45: Tue 15.00-17.30 exams Tuesday Exams 9.00-10.15: Tue 18.00-20.30 exams 10.45-12.00: Wed 9.00-11.30 exams 12.30-13.45: Wed 12.00-14.30 exams 14.15-15.30: Wed 15.00-17.30 exams 16.00-17.15: Wed 18.00-20.30 exams 17.45-19.00: Thu 9.00-11.30 exams 19.30-20.45: Thu 12.00-14.30 exams Wednesday Exams 8.00-8.50: 8.00-8.50 exams 9.30-10.45: Thu 15.00-17.30 exams 11.15-12.30: Thu 18.00-20.30 exams 13.00-14.15: Fri 9.00-11.30 exams 14.45-16.00: Fri 12.00-14.30 exams 16.30-17.45: Makeup exams
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3. ENROLLMENT GUIDE FUA is committed to working directly, step-by-step, with affiliate partners to ensure a comprehensible and efficient approach to guiding students and their home institutions through the enrollment process. This guide does not reflect specific timelines but summarizes the procedures enacted from student enrollment to releasing grades upon completed studies. Please refer to the affiliation agreement for the exact conditions regarding the information below as well as for program payment and cancellation policies. Specific information regarding the academic policies, period of study, and student conduct may be further consulted in our official Student Manual as well as in the introduction to the Academic Catalog.     PHASE 1: PRE-ARRIVAL     Course Selection and Enrollment   Students make their course selections guided by their study abroad offices and if necessary their academic departments. The application form, which also includes housing requests, is sent to FUA by the home institution before the deadline indicated for the specific academic session. When signing the application form, students should be aware that they are agreeing to abide by FUA’s policies on Student Conduct and Academic Policies, as outlined in the FUA Student Manual which can be downloaded from the website. Applications are considered on a rolling basis. Classes are small and space is limited. Alternate choices for each course selection are mandatory. In the case a course is closed, has conflicts, or is cancelled, the student will be placed in the alternate course. Please refer to the application form for specific applicant criteria.     Application Receipt and Tuition Payment Procedures   Partners may refer to their affiliation agreement for details and instructions for invoices, payments, and cancellations.     Student Registration Upon Enrollment   The home institution will provide the contact information for further communication (International Student Advisor, International Program Coordinator, etc.) to the Registrar's Office. Any learning disabilities which require accommodation of incoming students must be communicated to the Academic Office no later than 5 weeks prior to the session start date, such that they can be evaluated. The Registrar's Office will send an email to the home institution with all information related to courses and each student’s course schedules. Please note: Career Programs consist of pre-selected curricula and cannot be modified.     Course and Schedule Communication   The home institution will be added to the Registrar’s Office mailing list for schedule updates. The home institution will always be updated in case of class cancellations, rescheduling of class times, and openings of new sections or classes closed due to maximum capacity.     Finalizing Student Schedules and Course Cancellations   Course changes deadline: students may change their classes up to a preestablished deadline (communicated to all partners by the Registrar's Office) that will be no less than 5 weeks prior to the start date (date of arrival) for Fall and Spring
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Semesters and no less than 4 weeks for Short/Quarter Sessions. After the program start date students may complete only 1 class change (1 add and 1 drop) during the designated Add & Drop period (see Phase 2 for details). Internships may not be changed once courses are finalized prior to arrival. Students enrolled in the Career Programs may not make any changes to their course schedule (with the exception of a change in level of Italian language, if added).     Course Cancellation deadline: in the case where a student is enrolled in a class that is cancelled, the Registrar's Office will notify the home institution no later than 5 weeks prior to the start of the term date (arrival date) for Fall and Spring Semesters and 4 weeks prior to the start of term date for Short/Quarter Sessions. This notification will allow for students to finalize their schedules before the deadline expires (mandatory alternatives are required on the application form).     Registration Letters   As soon as the list of participants from a partner institution is complete (with gender and date of birth), the Admissions Office will mail the acceptance letters to the home institution. These letters must be provided to the Italian Consulate for sessions that require a student visa (see following chapter for more information). It is important to communicate the finalized list of study abroad participants in order for the Consulate to receive the letters on time, as requesting a visa can be a lengthy process depending on the jurisdiction. Please refer to the local consulate for documents and time allowances required to obtain the visa. FUA will provide the academic documentation necessary for the study visa but is not held responsible for obtaining the visa or for a consulate’s decision to issue the requested visa.     Post-enrollment and Pre-arrival Registrar Follow-up   Upon the home institution’s request, the Registrar's Office will provide a list of students, how many credits they are taking, and official registrations.     Housing – Fulfilling housing requests is activated upon receipt of the application form, along with course scheduling:   − The Housing Office matches student requests with the list of available apartments (roommate requests as indicated on the application form) or families in the case of the Italian Family Homestay. − The Housing Office determines the best housing accommodations based on the requests and verifies all roommate requests from the parties involved in apartment requests. − All final housing information is emailed to the agency approximately 10 days prior to arrival.     Please note:   − When an advisor or direct home institution contact is NOT available, the following information is sent directly to the students: apartment address, description of the apartment, information regarding check-in location/procedures, pick-up information if requested, and emergency contact number.   − In accordance with Italian privacy laws, roommate details are not released prior to arrival. Only students requesting specific roommates will know in advance whom they are living with.  
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− A housing deposit is required as a guarantee for any damages incurred during the students’ term of study in Florence.  



  Individual arrival pick-up requests: For details concerning pick-ups for group flights prearranged with FUA, please refer to the affiliation agreement. Individual pick-ups involve an additional cost. The requests/confirmation deadline for individual pick-ups is 3 weeks before arrival, sent via email to the Admissions Office. Deadline to forward flight information is 2 weeks before arrival (this should be sent by the student or the home institution’s advisor) via email. Students who request pick-up service via email with sufficient notice will be will be transferred from the airport directly to their assigned accommodation. Students who do not request the pick-up service will be responsible for their own transport to the FUA check-in office and to their assigned accommodation. In the case of an arrival outside of regular check-in times without pre-arranged individual pick-up service, students will be responsible for their own accommodation arrangements for the first night until check-in the following day. All other details are given at the mandatory program orientation described below.     Notification of Orientation   All home institutions are notified of detailed orientation schedules by the Student Life and Development Office at least 1 month prior to student's arrival.     PHASE 2: UPON ARRIVAL     Arrival in Florence   On regularly scheduled arrival dates (see Academic Calendar), the FUA staff will assist with student arrivals at the Florence airport. Arrivals pre-arranged with pickups will be fulfilled with shuttle transfers directly to the assigned student accommodation. For individual arrivals that do not include pick-ups, there will be a FUA staff member to greet the student and facilitate transportation (by taxi, etc.) to the FUA campus. Please note that the 1-week and 4-week summer session arrivals, assisted by FUA staff, take place in Rome. For pick-ups prearranged for other airports and arrivals for customized programs and/or program arrangements, please refer to the specific program details and affiliation agreement.     Check-in: Students are informed that they must check-in with the FUA staff to receive their keys, map and other details regarding their housing before entering their accommodation. After all students have moved into their apartment, further details about rules, regulations and any other issues that may arise are given at the mandatory program orientation. Students are reminded of the emergency contact number (when and how to use it). A completed housing check form must be filled out upon check-in and returned to the Housing Coordinator by the end of the first week of classes. This form documents the apartment conditions at the time of check-in.     Orientation: After check-in, a dedicated orientation phase will be held before the start of each academic session. Covered topics include academic program and student conduct policies, introduction of staff and coordinators, presentations of student services/extracurricular activities/Educational Field Trip (EFT) opportunities, housing policies, health insurance and emergency situations, permit of stay information and procedures, cell phones and usage, and concludes with a walking tour to familiarize students with our campuses.  
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Add & Drop   After the program start date, students are allowed to change one class (1 add and 1 drop ONLY) with the exception of internships and courses that are a part of Career Programs. The Add & Drop period takes place the first week of courses for Fall and Spring Semesters and ONLY on Orientation day prior to the first day of class for Short/Quarter Sessions. During Intersessions Add & Drop is not applied. Internships and independent studies may not be dropped or withdrawn at any time. Level changes in Italian language as a result of placement tests are not considered an Add & Drop. After the Add & Drop period, an updated official registration for all students will be sent to the home institution. Please refer to the Student Manual for further details and regulations regarding the Add & Drop policy.     Additional Course Fees   Any additional fees for single courses for regular study abroad sessions or school kit fees for Career Programs are to be paid in cash within the first week of class. Course fees for shorter sessions (3 weeks, 6 weeks) are collected within the first day of class. Fees are not refunded upon withdrawal from courses or programs.     PHASE 3: PERIOD OF STUDY     Academic Performance and Monitoring   Students are subject to the Student Conduct and Academic Policies outlined in the Student Manual. All students are monitored by their instructors, who are coordinated by department chairs and coordinators working closely with the Academic Office for all academic issues. FUA administers firm student conduct and absence policies and closely monitors student attendance as well as coursework and exams. For further details on all academic policies, please consult the Student Manual. Housing follow-up during sessions   The Student Life and Housing Office is available to discuss any housing issues at all times. Occasional visits to the apartments may occur to make sure that the apartments are maintained in proper conditions.     PHASE 4: PROGRAM COMPLETION     Housing follow-up for departure   During the final days of the program students are informed of the housing check-out procedure. Students are not able to stay in their accommodation after the check-out date as indicated on the academic calendar. Any damages must be reimbursed with the housing deposit as mentioned above in the Phase 1: Housing section.     Transcripts   The Registrar's Office will send FUA official transcripts to the home institution no later than 4-6 weeks after the program end date. This is an automatic process, all student transcripts will be sent in two copies to the home institution. Rush Transcripts: In the event a rush transcript is needed to meet graduation deadlines etc., FUA can issue an unofficial electronic copy of the transcript or official hard copy shortly after all final grades are turned in. Typically this is 2-3 weeks after a semesters close. Hard copies can be requested at an additional cost. To facilitate
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this service to our students FUA requests a written advice to the Registrar's Office from an academic advisor, or other appropriate administrator as to the need for a rush transcript along with an indication of the home school's owns deadlines with respect to students needing priority processing for graduation etc. Further information regarding the cost of these services and the request procedure can be provided by the Admissions Office. Requests must be received: by the first day of the Fall/Spring break for Fall and Spring semesters, and one week prior to the program start date for the short/quarter/summer and intersession sessions.
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4. Study Visa & PERMIT OF STAY    



VISAS     FUA is exempt from any responsibility pertaining to obtaining the study visa. Study visas may be required based on nationality and the period of study. The Italian Ministry of Foreign Affairs (Ministero degli Affari Esteri) outlines the requirements and procedures for when a visa is required. These regulations are subject to change according to the decisions of the Italian government. The Ministry’s website may be consulted in English for further information, which includes a query according to nationality/residence to determine whether a visa is necessary: http://www.esteri.it/MAE/EN/Ministero/Servizi/Sportello_Info/DomandeFrequenti/Visto_p er_Italia/ Visas are obtained at the local Italian consulate of jurisdiction. Consulates require a series of documents in order to issue the study visa. Among these documents, FUA provides the following: letter of enrollment, and worldwide insurance coverage unless insurance coverage is exempted from the affiliation agreement. UPON ARRIVAL IN FLORENCE     FUA staff will assist students with the request of both the permesso di soggiorno or the dichiarazione di presenza upon arrival in Florence. The process for these documents will be started upon arrival in Florence and is not relevant to the enrollment process.   Permit of Stay (Permesso di Soggiorno): The permesso di soggiorno (permit of stay in italy) is required for non-EU students enrolled in programs that last longer than 90 days and must be requested within 8 days after arrival in Florence. Please note that some for some non-EU countries the VISA and consequently the permesso di soggiorno is required for stays that last less than 90 days. Required documents: letter of enrollment bearing the official stamp of the consulate for the study visa; proof of insurance; photocopies of the first page of the passport (picture page) and visa page. There are processing fees required by the Italian government for the request of the permit of stay. Dichiarazione di presenza: This is required for non-EU students enrolled in programs that last no longer than 90 days and must be requested within 8 days after arrival in Florence. The required document is a passport.
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5. PROGRAMS AT FUA   5a. STUDY ABROAD PROGRAMS Studying abroad at FUA offers flexible options throughout the year. The following sessions are held at our campuses in Florence: − Semester/Year − Quarter Programs − Short Programs Please note: A complete list of courses and schedules offered in all academic sessions as well as academic calendars are available online. Please see the Contacts section at the end of this manual. Course selections may be subject to change depending on enrollment and availability. The approval of credit loads must be pre-approved in any given academic session, students who wish to earn credits in addition to the regular load per session must receive approval from their home institution. SEMESTER/YEAR – FALL/SPRING/SUMMER



  15-Week Fall and Spring Semesters Credit load: Up to 15 credits (upon approval) Fall and Spring semesters run for 15 weeks from early September to mid December and late January to mid May. Regular 3 credit courses are held 3 hours per week. 12-Week Summer Semester Credit load: Up to 15 credits (upon approval) Classes are held Tues-Wed-Thurs on a 6-week basis or Monday through Friday on a 3-week basis. Students select from the regular schedule of 6-week courses (Tues-Wed-Thurs), 3week courses (Mon-Fri) or combine classes from the two. 1-week Cultural Introduction to Italy (1 credit) may be added ONLY at the beginning of the summer semester (13-week program). QUARTER PROGRAMS – FALL/SPRING/SUMMER The quarter structure is composed of three 3-week short sessions. The combination of 3 sessions completes a full quarter of study and grants up to 15 semester/20 quarter credits. Please note that a quarter stay may vary from 9-10-11 weeks including the 1-week intersession break due to the academic calendar. Classes are held Monday through Friday.
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SHORT PROGRAMS Short programs are offered all year round. Students can opt to take one 3-week short program or combine two sessions for a total of 6 weeks. One 3-week session grants 3 semester / 4 quarter credits (up to 6 semester / 8 quarter credits upon approval). The combined option of two 3-week sessions grants 6 semester / 8 quarter credits. Jan/Sept Intersession Credit load: up to 6 semester / 8 quarter credits (upon approval) These intersessions are offered for 3 weeks in the month of January or September. Regular 3 credit classes are held Monday through Friday. Students can take up to 6 semester / 8 quarter credits upon approval.



 



Sessions A, B, C (Fall & Spring); D (Spring only) Credit load: up to 6 semester / 8 quarter credits (upon approval) These 3-week sessions take place after the January and September Intersessions. Regular 3 credit classes are held Monday through Friday. Summer Sessions Summer sessions at FUA are offered from an intensive, 1-week basis to a full 12week summer semester. 1-Week Sessions - Cultural Introduction to Italy Credit load: 1 credit or non-credit option Classes are held Sunday through Saturday. A 1-week session may be added at the beginning of 6-week sessions or the 12-week summer semester. These sessions are comprised of field study and travel research, students learn on location in destinations unique for their local cultures, economies, histories, and societies. Lectures, visits to historic and contemporary sites, tastes of local gastronomy, expanded cultural horizons, and contact with local culture will directly strengthen and challenge perspectives of Italy. 3-Week Sessions Credit load: up to 6 semester / 8 quarter credits (upon approval) Classes are held Monday through Friday. Students select courses from the regular schedule of courses offered during 3-week sessions. 4-Week Sessions Credit load: up to 7 semester / 9 quarter credits (upon approval) Classes are held Monday through Friday. Students select courses from the regular schedule of 4-week session courses in addition to a week of field study and travel research. 6-Week Sessions Credit load: up to 10 semester / 13 quarter credits (upon approval) Classes are held Tues-Wed-Thurs. Students select from the regular schedule of 6-week courses (Tues-Wed-Thurs), 3week courses (Mon- Fri) or combine classes from the two. A 1-week Cultural
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Introduction to Italy (1 credit) session may be added ONLY at the beginning of the 6week session. For information on the Summer 12-week Session please see Semesters. HIGHLIGHT PROGRAMS Specialized study abroad programs are offered in specific disciplines both during the fall and summer seasons. PLEASE NOTE: Program dates are for arrival and check out. TUTTOTOSCANA - Fall   4-week Fall Program Florence/NYC Credit load: up to 12 credits for 4-week program (upon approval). 3-credit / 1-week option in NYC available. The 4-week program offers 3 weeks of coursework in Florence and 1 week of events in NYC. Coursework involves the preparation of real life events to be hosted in prestigious locations such as the James Beard Foundation in NYC. Program areas for 4 weeks in Florence + NYC (2 courses, 6 credits total): 1. Event Planning & Communications 2. Art Direction: Digital Media & Visual Arts 3. Food & Wine Management Program areas for 1 week NYC (1 course, 3 credits total): 4. Food Production 5. Wine Service 6. Art Direction & Photography Please note: This program is also considered a special program in the FUA Career Program offering. Course details for program options may be consulted in the FUA Career Programs Brochure.   Graduate Experiential Learning in Hospitality - Summer   9-Week Summer Credit load: 12 semester / 16 quarter credits Classes are held Monday through Friday. Experiential learning hours are also held over the weekend. This graduate-level program prepares students for supervisory and management positions in hospitality. Students choose from 4 different concentrations, all take place at Ganzo, the creative learning lab and school restaurant operated by Apicius faculty and students. Open to culinary or hospitality graduates. Please note: This program is also considered a special program in the FUA Career Program offering. Course details for program options may be consulted in the FUA Career Programs Brochure.
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Summer Cultural Introduction and Cultural Perspectives Programs feature lectures, active participation, and on-site/field learning. Students learn and experience through active engagement and immersion in Italian culture and society. (Please note: course options are also offered during the Fall/Spring semesters) CULTURAL INTRODUCTION TO ITALY 1-WEEK FIELD LEARNING OPTION ISISCI200/LSSOCI200 Cultural Introduction to Italy • Credit load: 1 credit (45 lecture and field learning hours) • Learning locations: 1 week of field learning with focus on Italian culture: Rome, Southern Tuscany, Versilia. • Sessions offered: See our Summer C-D-E-F course schedules. 3-WEEK FLORENCE-ONLY OPTION ISISCI202/LSSOCI202 Cultural Introduction to Italy • Credit load: 3-credit academic course in Florence (45 lecture hours) • Sessions offered: See our Summer I-II-III-IV course schedules. 4-WEEK FIELD LEARNING AND FLORENCE OPTIONS • Sessions Offered: See our Summer V-VI-VII-VIII course schedules. • ISISCI207/LSSOCI200 Cultural Introduction to Italy 4-credit option (45 lecture hours - 45 field learning hours) o Learning locations: 1 week in Rome, Southern Tuscany, Versilia; 3 weeks of classes in Florence • LSSOCI206/ISISCI206 Cultural Introduction to Italy 6-credit option (45 lecture hours - 90 hours field learning hours) o Learning locations: 1 week in Rome, Southern Tuscany, Versilia; 3 weeks of classes in Florence and one weekend trip to Venice. CULTURAL PERSPECTIVES: AWARENESS, EXPOSURE, AND ENGAGEMENT 6-WEEK PROGRAM LS SO CP 310 Cultural Perspectives: Awareness, Exposure, and Engagement • Credit load: 6 semester credits (45 lecture hours 90 hours of field learning & field work) This program fosters learning by action and participation, and builds awareness from the perspective of active engagement beyond mere observation. The focus is on contemporary Italian society and culture – politics, economy, social environment, traditions – and includes communication skills in Italian. • Learning locations: 10 visits in Florence + cultural/fieldwork activities, a weekend trip to Rome, a weekend trip to Verona and the Lakes. • Sessions Offered: See our Summer A and B course schedules.
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5b. EXPERIENTIAL LEARNING & INTERNSHIPS OVERVIEW FUA offers groundbreaking opportunities to integrate experiential learning and professionalizing experiences to students' course of study in Florence. Program offerings include the following options and are offered on a for-credit and non-credit basis: • • •



Internships Experiential Learning Projects Experiential Learning Courses



DIFFERENCES BETWEEN THE PROGRAM OPTIONS The essential difference between an Internship, an Experiential Learning Project and a course in the field of interest is: In an Internship, a student actively assists professionals in fulfilling daily tasks and chores. The student does not receive academic instruction but learns by performing tasks. In an Experiential Learning Project a student learns by doing and observing the assigned tasks WHILE also receiving academic instruction. In an Experiential Learning Course a student receives academic education following the instructor's guidance and expertise. A list of available courses will be provided for each academic session. Non-credit and credit options are listed below. APPLICATION AND ADMISSIONS PROCESS, DETERMINING THE RIGHT PROGRAM FOR STUDENTS Application procedure Students wishing to apply for an Experiential Learning and Internship programs are asked to submit the following material to the Admissions Office: • A cover\motivational letter exploring the reasons for the application and the expected outcome of the project. • A detailed resume focused on the specific academic and professional background of the student in the chosen field of interest. • Depending on the field or placement the following materials may be required: • A portfolio containing the most relevant work from academic/professional previous experience • An Italian language proficiency assessment, which can be assessed though the interview with a certified Italian Language Instructor
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Internship Applications: Determining the right program for the applicants When an internship application is received, the Admissions Officer will inform the student of specific placements available and forward the request to the Internship and Experiential Learning Department Coordinator. The Internship Coordinator will assess the student's profile, scheduling when necessary an on-line interview. The admissions process is designed to determine the best approach for the student to develop the skills he/she needs to address the challenges of the professional environment, with the additional asset of cultural integration. On successful completion of the application process: 1. If the student complies with both the language and curricular requirements of the position, they will be assigned to an external internship. 2. If the students complies with the curricular but not the language requirements of the position, the student will be assigned to an Experiential Learning Project, where the exposure to the selected field of interest is provided through Florence University of the Art's CEMI (Community Engagement Member Institution). 3. If the student does not comply with neither the language nor the curricular requirements, the student will be advised to follow a course alternative, where there will still be a very hands-on approach to the subject, but with the assistance and guidance of an English-speaking instructor. During FUA academic sessions, Experiential Learning Courses (both in 6-credit and noncredit format) are offered which cover up to 150 hours of practical experience. The “Cultural Perspectives” class, for example, features specialized activities and community engagement hours integrated into the course in collaboration with the Student Life Department. In certain cases, upon evaluation of the Experiential Learning/Internship Department a student may be advised to take a preparatory class to fulfill the program requirements before being assigned to a placement. This will not only provide the student with a theoretical background where necessary, but will create the necessary premises for the student to fully benefit from the experience. After the successful completion of the course, the student may be re-evaluated for admission to an external internship or Experiential Learning Project. The following document provides further information , along with a definitive list of placements and fields available. FOR-CREDIT AND NON-CREDIT PROGRAM OPTIONS Internships and Experiential Learning Projects available in both credit and noncredit options. In case the student applies for a non-credit program he\she will NOT be entitled to credit transcripts from FUA or USF. •



For-credit internships/ELP o When: These are offered during the regular academic sessions. On successful completion of the program, students will obtain a transcript
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o •



from both FUA and, on request, the University of South Florida, our School of Record. Credit load: 6-week minimum duration for 3 academic credits



Non-credit internships/ELP o When: NC internships must begin on the date of a regular academic session. Students may choose the duration of the internship within the yearly academic calendar, from a minimum of 3 weeks. NC internships packages require FUA housing and a 3-week Italian language session. Additional weeks of internship and/or 3-week Italian sessions may be added. o Please note: Non-beginning Career Program students may add a NC internship + housing program (Italian not required) upon completion of Level I.



The Experiential Learning Course Alternative offers a variety of course options that can be consulted at the online FUA Academic Schedule. Courses can be taken as a 6-credit format during FUA academic sessions. DOCUMENTATION PROVIDED UPON SUCCESSFUL COMPLETION FUA may provide the following material to testify the student's experience, only upon successful completion of the program: • A documentation testifying the student's attendance • A letter of recommendation from the on-site placement supervisor • Any other document, required from the student or home university/provider will be filled out from the on -site supervisor based on his discretional opinion on the student's performance and only referring strictly to the tasks carries out by the student. Any documents required can only be provided at the completion of the program. PLACEMENT OPTIONS Program placements are suggested to the applying student on the grounds of his/her application. Two possible placement options may be offered based on the applicant's profile: 1) CEMI and Experiential Learning Experiential Learning is at the core of FUA's mission and values, therefore through our CEMIs (Community Engagement Member Institutions) our institution provides a privileged vantage point to experience the chosen professional environment within an English-speaking establishment. Experiential Learning Projects through the CEMI are suggested for those students who want to acquire a vantage point for their experience without having the necessary language requirements needed for external placements. The CEMI ELP will provide a challenging environment where responsibilities and learning objectives will be given to the students from the very beginning. According to the time of the year and the volume of work, the number of placements available may vary. FUA provides placements through the following CEMI • Ganzo, The Apicius Creative Lab, Hospitality Event Venue
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• • • • • •



Fedora, Pastry Shop FLY, Fashion Retail Store, and Fashion Event Venue Corridoio Fiorentino Digital Imaging and Visual Arts Gallery FUA Communications Office / Ingorda Publishing House sQuola, Center for Contemporary Italian Studies La Palestra, Campus Gym Please see the list of ELP below for a detailed description of the learning objectives, tasks and duties pertinent to the experience, at the same time allowing students to contribute creatively so as to become an active component of the CEMI organization.



2) FUA's External Internship Placements FUA prides itself on having developed through the years a wide ecosystem of internship placements. In order to be eligible for these external placements students must undergo an evaluation by both the Internship department and the external placement supervisor. The availability of these placements may be subject to: • Seasonality (some placements may be only available in certain sessions) • Language proficiency requirements (depending on the degree of contact with non English-speaking individuals) • Further motivational interview run by external supervisor • Commuting expenses to and back from the placement location of up to one hour duration, at student's expense • Weekend work schedule • Portfolio evaluation CEMI EXPERIENTIAL LEARNING PROGRAMS AND LEARNING OBJECTIVES PALAZZI FOUNDATION Title: STUDY ABROAD OFFICE ASSISTANT Availability: All year long Language Requirement: None Positions Available: 1. During Summer semester at least a 6-week program is recommended. Additional Materials: None Description: The Student Life and Development Office offers students an opportunity to expand their knowledge of the study abroad experience from the perspective of the hosting country. The SLD office is the main point of reference for all incoming students. Responsibilities range from assisting with planning, organizing and promoting activities, contributing articles to the Blending newsletter to general office work. Students are expected to collect and disperse information to students and various visitors in the most effective way. Students assist with the preparation of all orientation materials for future sessions. Furthermore they will learn to handle sensitive issues related to culture shock and adjusting to studying/living abroad as well as leading facility tours for VIP visitors and potential students. Special projects are assigned depending on the area of interest.



Title: LIBRARY SCIENCES Availability: Only Semester Students Fall, Spring.
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Language Requirement: None Additional Materials: None Positions Available: 1 per semester Description: The Library Science experiential program is an excellent opportunity for the student to understand the complexity of the vital systems in place. Working under the supervision of the Librarian, students will perform circulation maintenance routines, such as check-in/check-out and overdue processing, shelve books and compile usage statistics. Additional duties include, but are not limited to, administrative and technical tasks. Projects are assigned as needed. Title: ORGANIZATION AND TOURISM MANAGEMENT, ACCOUNTING, PR Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 1 per Semester Description: The student will assist in the Educational Field Trips Department. Typical tasks may include: compiling final list of tour leaders for each field trip. Assisting with hotel and tour reservations, assisting with cash payments and giving receipts. Help keeping lists of participants updated with DOBs & cell phone. Send a weekly mass e-mail with update of upcoming field trips: description, photos, cost, method of payment. Regularly send an e-mail to all participants reminding pre-departure information meetings. Keep social network profiles updated after each field trip, update providers list. Update bulletin boards in all school buildings. Arrange prospective calendars, arrange pre-departure information sheet, prepare trip evaluation forms. Make photocopies of pre-departure information sheet and handouts and/or syllabi. Participate as an assistant in specific field trips to be selected in agreement with the Coordinator.



GANZO, THE APICIUS CREATIVE LAB, HOSPITALITY EVENT VENUE Title: WINE SERVICE Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 1 or 2 per semester Description: ELP in the wine industry aims to introduce students to wine service and beverage management through work at Ganzo, under the guidance of experienced Italian professionals. Students will also have the opportunity to develop an understanding of the activities, functions and organization of a restaurant and/or wineries and to have a clearer grasp of wine service, presentation methods, restaurant procedures, wine knowledge and pairing in the hospitality industry. Title: SPECIAL EVENT MANAGEMENT Availability: According to the Ganzo Event Calendar Language Requirement: None Additional Materials: None
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Positions Available: 2 per semester Description: The ELP core is to expose interns to the principles of event planning with emphasis on the development and integration of operational strategies. The aforemetioned strategies will be employed in recreation and hospitality management and the application of program techniques in event management. Students will learn how to maximize on program ideas and trends. Topics will include: booking entertainment, event programming and coordination, theming and program partnerships. Title: RESTAURANT MANAGEMENT Availability: All year long Language Requirement: None Additional Materials: Resume qualifying with at least one previous restaurant experience Positions Available: 1 per semester Description: GANZO, The Apicius Creative Lab offers a 20 hour a week experiential learning to highly motivated individuals who have experience or intentions of entering the world of hospitality and food industry management. The chosen candidate will assist the Restaurant Manager with all aspects of the trade and will work closely with the Apicius Food Communication Department, a major partner of GANZO and currently its main source of requests for Communication & Public Relations services. Tasks will include but will not be limited to: front of house service, staff management, event management, contribute to the maintenance and contents of the Food Communications Blog. Title: CULINARY ARTS Availability: All year long Language Requirement: None Additional Materials: None Positions Available: Multiple positions offered depending on the kitchen availibility. Description: Under the supervision of the Executive Chef, who manages the operations of the kitchen. Line cooks are entry-level kitchen positions that focus on learning technique, speed and consistency. Students must be highly motivated and understand proper preparation techniques, memorize certain recipes to ensure consistency, know how to time dishes when they must be completed at once, know how to cook in bulk without generating waste and know how to use commercial kitchen equipment such as meat slicers, salamanders (broilers) and steamers and be prepared to perform other duties as directed by management. Students must be able to work all shifts, weekends, holidays & special events as needed and maintain a consistent, regular attendance record.



FEDORA PASTRY SHOP Title: BAKING AND PASTRY ASSISTANT Availability: All year long Language Requirement: None Additional Materials: None
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Positions Available: Multiple positions offered depending on the bakery availability. Description: Pastry Chefs are artists who create sweet masterpieces. The hands-on experience is designed to prepare future pastry chefs for how to successfully prepare pastries, baked goods and a variety of desserts. Understanding the precision needed to bake and decorate cakes, pies, and other baked goods from scratch. Emphasis is placed on proper baking techniques, knife and piping skills, and mixing methods. Students will learn how to adjust recipes to produce delicious products in large volumes versus intrinsic specialty items. Students will also perform a specific amount of Front of The House Service in order to receive a more comprehensive training and develop an understanding of the activities, functions and organization of a baking and pastry shop for future entrepreneurial activities.



FLY, FASHION RETAIL STORE AND FASHION EVENT VENUE Title: FASHION RETAIL MANAGEMENT ASSISTANT Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 1 internship student OR 2 study\internship student Description: Retail management is the process of selling through retail. The student will learn from the instructor, observe and practice the daily tasks of a Retail Manager making sure that the proper products and clothes are available in the stores, and are price tagged correctly. ELP may include: liaising with clients in all areas of sales, stocking, replenishing and cleaning sales areas, customer service: offering advice to customers and dealing with customer complaints. Due to the high levels of client interaction, successful sales assistants will need a combination of good negotiation skills and diplomacy.



Title: FASHION PHOTOGRAPHY T.A. FASHION PHOTOGRAPHY COURSE Availability: According to Class Schedule Language Requirement: None Additional Materials: None Positions Available: 1 per Session. Preference will be given to Career Program Students. Description: ELP includes assisting in photography exhibition set-up, work in a photography studio, and take photos in a variety of settings, i.e. commercial, design, and fashion shows. As a T.A the student may also be responsible for administrative tasks and duties.



FUA COMMUNICATIONS OFFICE/INGORDA Title: PUBLISHING OFFICE ASSISTANT Availability: Fall - Spring Language Requirement: None Additional Materials: None
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Positions Available: 1 per Session Description: The Communication Office/Ingorda is a young company seeking to grow and gradually expand to an international market. The chosen students will learn from the “Ingorda” publishing house coordinator in all aspects of the trade from regular accounting duties such as periodic verification of stock, sales and deliveries and creative tasks in learning by assisting with the production and layout of publications. Title: J SCHOOL T.A. Availability: Fall-Spring Language Requirement: None Additional Materials: None Positions Available: 1 per Quarter Session – 2 per Quarter Season (when Career Program begins) Description: The ELP is offered to highly motivated individuals who have experience or intentions of entering the world of journalism and multimedia communications. The chosen students will learn by assisting the school coordinators and will learn by experiencing closely with the academic institution and its various departments. The student will be involved in the creation of a multimedia on-line journalism department and the coordination and structure of the news room. The ELP will include developing an effective communication platform, creative contribution to any digital production and assist with shoots out in the field. Title: ASSISTANT EDITOR/PROOFREADER/CONTRIBUTING WRITER FOR BLENDING MAGAZINE Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 2 per session Description: Blending (Students' monthly newspaper and semester magazine). The ELP is offered to highly motivated students who want to enter and practice first hand the world of magazine editing and proof reading. The student will be in charge, under the supervision of professionals, advance each article through successive steps of checking for accuracy and suitability, readying it for typesetting and, finally, printing as well as fact-checking. Knowledge and experience in magazine production is always extremely helpful for higher editorial positions. Title: GRAPHIC DESIGN Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 1 per session Description: The student, according to his/her professional background and personal skills, will gradually participate in the design and production of design materials in order to raise and maintain the profile of the company. The student will learn from the graphic designer, graphic arts and possible marketing directors and will be assigned to design and create projects and producing collateral for the marketing and advertising needs of commercial businesses such as brochures, flyers and signs. The
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ELP may include but vary according to each placement: Logo Design, Corporate Identity & Branding, Advertising – newspaper and magazines , Posters , Brochures and other print collateral, Product Packaging , Book Covers , Book Layouts , Exhibit Display & signage , Large format Signage (such as billboards, trade show displays) , Website Design , Online,graphic design and web graphics. Frequently used software programs: Illustrator, PhotoShop, etc. from the Adobe Creative Suit, PowerPoint, word processing. Title: WEB CONTENT EDITOR Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 1 per session Description: The student will be able to research and develop content for the Communication Office through the project. According to the students's inclinations and interest he/she will be able to develop text and/or visual material for the FUA magazine, on-line publications, websites, promotion of academic and extra academic events.



Title: VIDEO PRODUCTION Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 1 per session Description: The ELP is suggested to highly motivated students who intend to observe and explore the world of creative video production while learning by assisting and have successfully completed a semester. The candidate will learn by assisting the professor and students according to the professor's guidance. The student will be responsible for directing the students in the completion of the projects assigned in class. The ELP will include maintaining equipment, logging important information, dealing with students issues and reporting to the professor. SQUOLA, CCIS – CENTER FOR CONTEMPORARY ITALIAN STUDIES Title: ITALIAN LANGUAGE T.A. Availability: All year long Language Requirement: Italian C2 Additional Materials: None Description: The Italian language experiential learning is the most flexible ELP offered. It was developed to allow students the opportunity to utilize their language skills in a variety of environments. Interacting on a professional level in Italian will build and improve the students written and verbal skills. Students also gain an appreciation for the culture and international business perspective. The program can be designed to fit the individual’s interests and educational goals. Interns duties will vary according to the placement.
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LA PALESTRA Title: SPORT MANAGEMENT Availability: Fall, Spring, Summer I - II Language Requirement: Italian A2 Additional Materials: Resume Evaluation Positions Available: 1 per semester Description: Students will learn from the organization and operation of FUA's internal sport facility. The student will learn by assisting with the daily operations of the gym: checking access records, handling of machines misuse and maintenance requests.The student will implement information and assistance for all clients. In addition the student will actively participate in the planning and organization of the internal courses, interview possible instructor candidates, review CVs, create and finalize course schedules. The student will also cooperate on a final evaluation material for the possible trainers as well as with the graphic department for the creation of final certificates. Throughout the program the student will also research relevant external sport related activities taking place in the city of Florence which will be enhancing the students's connection with the hosting culture and environment.



EXTERNAL INTERNSHIP PLACEMENTS Title: ACCOUNTING AND BUSINESS Availability: All year Language Requirement: Italian C2 Additional Materials: Resume Evaluation Positions Available: 1 per semester Description: Through the project the student will be exposed to a commercial business environment or accounting office. The typology of business will depend on seasonality and resume evaluation. The student will be able to follow the daily operations of the business establishment and be a participant to the organisation according to its skills and inclinations. The type of tasks which will involve the student will concern communication with international clients and developing a project which may feature the student's perspective as a vantage point on the field. The internship may involve a 30 minute commute to the business/commercial areas of the city. Because of the nature of the position, a strong command of Italian language is highly recommended. Placement available according to applicant resume evaluation. Title: MANAGEMENT Availability: Fall, Spring, Summer I, II Language Requirement: Italian C2 Additional Materials: Resume Evaluation Positions Available: 1 per session Description: Through the project the student will be able to explore the environment of marketing, through exposure to an established business reality in Florence. The position will feature the development of a tailored project which will provide the student with the opportunity to contribute to the organization through the student's vantage point as a member of the target client market of the
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project. Because of the nature of the position, a strong command of Italian language is strongly recommended. Placement available according to applicant resume evaluation.



Title: SCENOGRAPHY AND SCENIC DESIGN INTERNSHIP Availability: September (Fall Semester) to May (Spring – Last Starting day Spring Session C). Language Requirement: Italian A2 Additional Materials: Portfolio Positions Available: 1 per semester Description: The student will be able to live the behind-the-scenes of the theater environment, being directly involved in the design, construction and set up of the scenography planned by the theater according to their performance season. The student will be involved closely with scenography crew under their supervision and direction. Title: MANAGEMENT AND PRODUCTION INTERNSHIP Availability: September (Fall Semester) to May (Spring – Last Starting day Spring Session C). Language Requirement: Italian A2 Additional Materials: Resume Evaluation Positions Available: 2/3 per semester Description: The student will be involved in the promotion and delivery of theater shows and performances. Students must be prepared to start out gradually and will have to carry out all the duties they will be asked for by their supervisor. Student tasks will consist of, in the beginning, mainly basic functions or preparatory activities. Depending on the student’s attitude, responsibility, and willingness to help out and learn new things, the supervisors will assign more challenging tasks. Title: SOUND/LIGHTS TECHNICIAN INTERNSHIP Availability: September (Fall Semester) to Summer I and II Language Requirement: Italian A2 Additional Materials: N\A Positions Available: 1 per semester Description: The student will be involved in the set up and management of the lights and sound systems relative to the equipment available in the theater/location. The student must have a very flexible schedule, but be hard-working and willing to be available on the weekend and organize their own transportation to the different locations of the shows/performances. According to the season the student might be placed in a theater or in a lights and sound service company being involved for different events in or around Florence.
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Title: ACTING AND PERFORMANCE Availability: N\A - Students will be asked to agree on a schedule which will be suggested according to the production's schedule to grant a certain degree of commitment and ability to perform. Language Requirement: Italian A2 for English Speaking Theater; C2 for Italian Speaking Theater Additional Materials: Videos of previous performances, reviewed by artistic direction of the company Positions Available: 1 per semester Description: Due to the special nature of this internship, the availability is strictly related to the Company production schedule. The intern will be able to be involved in the rehearsals and possibly the performance, focusing their internship time on acting. The student will still be asked to participate to the collateral tasks involved in the planning, organization and promotion of the show. Title: DANCE INSTRUCTOR ASSISTANT Availability: September (Fall Semester) to Summer I and II Language Requirement: Italian A2 Additional Materials: Videos of previous performances, reviewed by artistic direction of the company. Positions Available: 2 per semester Description: The student will be involved in the planning and delivery of dance classes for FUA students over the course of the internship according to a weekly schedule under the guidance of an instructor/coordinator. Depending on the period and length of stay a final performance may be arranged. Title: DANCE COMPANY ADMINISTRATION/MANAGEMENT Availability: September (Fall Semester) to May (Spring – Last Starting day Spring Session C) Language Requirement: Italian B1 Additional Materials: N\A Positions Available: 1\2 per semester Description: The intern will be involved in the organization, planning and management of the dance shows of a dance company. Students must be prepared to start out gradually and will have to carry out all the duties they will be asked for by their supervisor. Student tasks will consist of, in the beginning, mainly basic functions or prep work. Depending on the student’s attitude, responsibility, and willingness to help out and learn new things, the supervisors will assign more challenging tasks. The student must have a very flexible schedule, but be hard-working and willing to be available on weekend and organize his transportation to the different locations of the shows/performances. Title: MUSIC EVENT MANAGEMENT Availability: September (Fall Semester) to May (Spring – Last Starting day Spring Session C). Language Requirement: Italian B1 Additional Materials: N\A
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Positions Available: 2 per semester Description: The student will be involved in the planning, promotion and marketing of music performances. Students must be prepared to start out gradually and will have to carry out all the duties they will be asked for by their supervisor. Student tasks will consist of, in the beginning, mainly basic functions. Depending on the student’s attitude, responsibility, and willingness to help out and learn new things, the supervisors will assign more challenging tasks. The student must have a very flexible schedule, but be hard-working and willing to be available on weekends and organize his transportation to the different locations of the shows/performances. Title: MUSIC TEACHING ASSISTANT WITH OPERATIC REPERTORY FOCUS Availability: September (Fall Semester) to Summer I and II Language Requirement: Italian A2 Additional Materials: N\A Positions Available: 1 per semester Description: The student will be involved in the planning and delivery of music classes for FUA students over the course of the internship according to a weekly schedule under the guidance of an instructor/coordinator. Depending on the period and length of stay a final performance may be arranged. T.A. Available: Piano, Guitar, Vocal Coach, Opera Repertoire Pianist



Title: CULINARY ARTS Availability: All year long Language Requirement: None Additional Materials: None Positions Available: Multiple positions offered depending on the kitchen availability. Description: Under the supervision of the Executive Chef, who manages the operations of the kitchen. Line cooks are entry-level kitchen positions that focus on learning technique, speed and consistency. Interns must be highly motivated and understand proper preparation techniques, memorize certain recipes to ensure consistency, know how to time dishes when they must be completed at once, know how to cook in bulk without generating waste and know how to use commercial kitchen equipment such as meat slicers, salamanders (broilers) and steamers and be prepared to perform other duties as directed by management. Must be able to be available for all shifts, weekends, holidays & special events as needed and maintain a consistent, regular attendance record. Title: PUBLIC RELATIONS AND MARKETING Availability: Fall, Spring, Summer I - II Language Requirement: Italian C1 Additional Materials: Resume Evaluation Positions Available: 1/2 per semester Description: Students taking an Internship in Public Relations will learn how to promote a client's business, image, or product. Public relations focuses on managing a client’s (individual, product,
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business, governmental agency) key messages often through the free placement of messages in the media through media releases, editorial content, and promotion. Focus is on the strategic management and evaluation of key messaging systems in traditional and non- traditional media milieus. Tasks include: general administrative tasks (faxing, copying, etc.), help to edit material, proof reading and track newspaper clippings. Title: JEWELRY DESIGN Availability: Fall, Spring, Summer I - II Language Requirement: Italian C1 Additional Materials: Resume Evaluation Positions Available: 1 per semester Description: Internship in jewelry design will introduce students to those skills needed as a craftsman of precious stones and brilliant metals. The internship will consist but is not limited to: creating jewelry (cutting, filing, soldering, etc), helping pack pack orders, learning studio maintenance and how to use/care for tools. Title: FINE ARTS GALLERY CURATOR ASSISTANT Availability: Fall, Spring, Summer I-II Language Requirement: Italian A2 Additional Materials: Resume Evaluation Positions Available: 2 per semester Description: The objectives are creating an opportunity for the intern to observe and participate in overall coordination of an Art Gallery. Students will be exposed to various tasks including daily operations, exhibitions, negotiations and interaction with local and international artists. The intern will also assist with the on-site curator with creating marketing materials ranging from press releases to social networking. Interns will ultimately be able to distinguish the difference in the responsibilities of Gallery Assistant and Curator. Title: DIETETICS AND NUTRITION T.A. Availability: Fall, Spring, Summer I - II Language Requirement: Italian C2 Additional Materials: Resume Evaluation Positions Available: 1 per semester Description: The intern will have the chance to shadow a dietetic and nutrition professional and academic instructor during the entire academic course and will assist with course materials preparation, creation of questionnaires and assignments, the correction of papers and discussion of an ac practitioner. They will be able to understand the commonalities on a global level, while learning about the field from a foreign perspective through assigned site visits. Students will have the opportunity to study the affects of diet, health and nutrition on specific diet targets.
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Title: FUNDRAISING Availability: Fall, Spring, Summer I - II Language Requirement: Italian A2 Additional Materials: Resume Evaluation Positions Available: 1 per semester Description: Fundraisers are employed by charitable and nonprofit institutions to raise money. Fundraisers are the lifeblood of all successful nonprofit organizations. The fundraiser advances the cause of the organization through the philanthropic activity of its donor list. The objectives of the program are creating an opportunity for the intern to observe and have hands-on experience in the various of tasks, roles, and responsibilities within a non-profit organization. Students will help with a sponsoring organization to develop a meaningful experience in their area of interest including fundraising, marketing, communications and program development. Title: TEACHING ENGLISH AS A FOREIGN LANGUAGE Availability: September (Fall Semester) to Summer I and II Language Requirement: Italian A2, TEFL\CELTA Certification a Plus Additional Materials: N\A Positions Available: 2 per semester Description: The internship position is offered to highly motivated student who plan to address a career in the field of English language teaching, in the challenging and exciting environment of a foreign culture. The position will provide the student with contact with Italian students or adults of different social and educational background. The tasks include but are not limited to: lesson planning, tutoring, language assessment, book selection and based on the availability of our library, they may be assigned some independent research. According to the student's profile, the students will also be able to observe and experience the psychological components of education to foreign learners. Title: EDUCATION AND CHILDCARE Availability: Fall, Spring, Summer I - II Language Requirement: Italian A2 Additional Materials: Resume Evaluation Positions Available: 1 per semester Description: Childcare area is a varied and flexible career path. Interns of this sector attend to children at child care institutions, private households, schools, business, among other places. Interns in the field interact with children and help them with different duties such as stimulating their cognitive skills through play and animation of body language, feeding, dressing tasks and more importantly learning how to ensure and maintain a stimulating ad well supervised environment. Title: HOTEL AND HOSPITALITY OPERATIONS MANAGEMENT Availability: Fall, Spring, Summer I - II Language Requirement: Italian A2 Additional Materials: Resume Evaluation
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Positions Available: 3 per semester Description: Hospitality managers oversee the general operations of lodging facilities, primarily hotels, convention centers and resorts. They are responsible for extending hospitality to guests by providing leadership and oversight of the many aspects that contribute to a favorable guest experience and the smooth and efficient running of a hotel. Interns will be introduced to hospitality management through internships in hotels, restaurants and wine bars in Florence, under the guidance of experienced Italian professionals. Students will also have the opportunity to develop an understanding of the activities, functions and organization of a hotel/restaurant/wine enoteca, and will have a clearer grasp of management procedures in the hospitality industry. Hotel and Hospitality marketing may be included within the tasks which are assigned to the students. Title: PHOTOGRAPHY Availability: All year long Language Requirement: None Additional Materials: None Positions Available: 1/2 per semester – 1 per short session Description: Assist in photography exhibition set-up, involved in a photography studio, and take photos in a variety of settings, i.e. commercial, design, and fashion shows. Title: ARCHITECTURE STUDIO AND INTERIOR DESIGN ASSISTANT Availability: Fall, Spring, Summer I-II Language Requirement: Italian A2 Additional Materials: Resume Evaluation Positions Available: 3 per semester Description: Interior Design internship allows the student to get first-hand experience in the realities of the professional world of design. While working within a team of creative or individual professional people, the intern will learn to practice the creative skills acquired in class within a professional environment. Tasks may include design samples, draft by hand or computer, create layouts using AutoCAD and deal with rendering, update resources according to the business needs and requests.The student may not be assigned individual project but will be involved in the daily tasks and operations of the Architecture studio according to the student's skills and inclinations. Title: VIDEO PRODUCTION Availability: Fall – Spring – Summer I-II Language Requirement: None Additional Materials: None Positions Available: 1 per session Description: This position is suggested to highly motivated students who intend to observe and explore the world of creative video production while assisting and have successfully completed a semester. The candidate will assist the professor and students according to the professor's guidance. The chosen candidate will be responsible for directing the students in the completion of the projects assigned in class. Tasks will include maintaining equipment, logging important information, dealing with students issues and reporting to the professor.
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Title: FASHION RETAIL MANAGEMENT ASSISTANT Availability: All year long Language Requirement: B2 \ C1 Additional Materials: Resume evaluation Positions Available: 1 or 2 per session Description: Retail management is the process of selling through retail. The student will observe and practice the daily tasks of a Retail Manager making sure that the proper products and clothes are available in the stores, and are price tagged correctly. The tasks may include: liaising with clients in all areas of sales, stocking, replenishing and cleaning sales areas, customer service: offering advice to customers and dealing with customer complaints. Due to the high levels of client interaction, successful sales assistants will need a combination of good negotiation skills and diplomacy along with linguistic competence. Title: SPORT VENUE AND TRAINING CENTER ASSISTANT Availability: Fall, Spring, Summer I - II Language Requirement: Italian B1/B2 Additional Materials: Resume Evaluation Positions Available: 1 per semester Description: The internship is designed to give students a glimpse into the competitive athletic world. Students will have the opportunity to shadow the daily routine of a sport venue and its professional sports trainers The intern will observe how to create specialized work-out routines and to target specific goals. Assist trainer in implementing a comprehensive athletic performance enhancement program dedicated to building proficiency in cutting edge athletic training techniques (which includes: acceleration, multi-directional movement, agility, maximum velocity mechanics, and Olympic weightlifting techniques). Interns will be expected to participate in training session and receive projects based on interest. The internship tasks assigned may vary according to the degree of command of Italian language possessed by the student.
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5c. ENRICHMENT: SHORT SEMINARS & FOOD CULTURE SEMINARS AT FUA What are seminars? Seminars are short, optional, 15-academic-hour courses offered as part of FUA’s Career Programs. Seminars are designed to complement the core courses that are part of each of FUA’s Career Programs, allowing students to directly tailor their course of study to fit their individual interests. Each seminar gives students the opportunity to learn in-depth and focus on individual topics and subjects related to their interest and studies. Seminars strive to be innovative, intense, and are designed to be hands-on. Who can attend seminars? Seminars can be attended, not only by FUA’s Career Program students but are also open to any student or professional who would like a refreshment class on a subject or a crash course in their field of expertise. When are seminars offered? Seminars are offered during two weeks each academic year. These weeks correspond to the Fall and Spring season breaks. A student has the opportunity to take one or more seminars during these weeks. Specific dates and times are available at the online academic schedule of courses at the FUA website. The academic calendar specifies the intersession weeks in which seminars are offered. Who teaches the seminars? Seminars are taught by members of our world-renowned faculty and professionals, who come from all across Europe. These professionals share their curiosity, intellectual pursuits and passions with students, and provide the opportunity for students to experience the excitement of original research. Not only do students get hand-on experience with professionals of the field and the opportunity to learn the dynamics of a certain career, but these professionals as teachers allow students to network and begin creating their own connections and circles within a field that will be their career. Working with professionals in the setting of these seminars gives students a better understanding of what their area of expertise is about and what it means to apply knowledge, practical skills and research: something that will serve them well throughout their careers. Which seminars are offered? Seminars cover a wide variety of disciplines and fields including gastronomy, sustainability, visual arts, photography, design, fashion, and portfolio development. Updated schedules of offered seminars can be found at www.fua.it/Academics/academic-schedule.html by selecting the Fall or Spring Intersession Weeks featuring “Seminars” in the schedule title.
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FOOD CULTURE: THE FLORENCE FOOD AND CULTURE EXPERIENCE This flexible non-credit program offers a unique food and culture integration to already enrolled FUA students after arrival in Florence. Lessons feature lectures, hands-on workshops, tastings, field trips, guest lectures, and audio-visual material. Each class includes a hands-on cooking session, and is complemented by cooking labs and tastings. The course is structured in five different modules: • Mondays: Regional Cuisine • Tuesdays: Tuscan Cuisine • Wednesdays: Italian Wine Culture • Thursdays: Italian Baking and Pastry • Fridays: Tours and visits in Florence (Italian Gastronomy: A Savory Tour, The Enoteca and Wine Bar: Delicious Combinations, Italian Classics: Sweets and Coffee) Students can take: • Single lessons • Single weeks (five lessons per week: as listed above) • Single modules (example: 3 Monday lessons on Regional cuisine) • The complete three-week course (available also for credit, please inquire)
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5d. MINGLE CUSTOMIZED PROGRAMS MINGLE (Multidisciplinary Integrated Global Learning Experience) provides the opportunity to design the program of a lifetime. The department of customized programs offers made-to-measure academic packages for institutions and organizations that seek a personalized option for their students and faculty. Credit or not for credit programs can be developed year-round and for groups of all sizes and students of all ages, drawing elements from one or more of our Palazzi institutions. These unique and dynamic courses give participants the opportunity to immerse themselves in the Italian culture through hands-on learning and interaction. Mission MINGLE aspires to provide a meaningful experience to students and faculty that will inspire them to continue to explore the world around them through hands-on study and interaction. MINGLE works to establish long lasting ties with students, faculty and institutions that come to study and learn in Italy. MINGLE endeavors to develop creative new ways to study and teach traditional and contemporary subjects, thereby stimulating both faculty and students to become more engaged in the subject matter. MINGLE believes that by participating in a customized program, participants gain an expanded worldview through MINGLE’s commitment to cultural immersion and exchange. What Past Participants Say “Teaching Florentine Renaissance Art History anywhere else is not as rewarding. It is a dream come true to discuss Michelangelo’s sculptural techniques while peering up at his David, and turn around to see the excitement in my students’ eyes.” - Visiting professor “I’ve always loved Italian food but never knew it could taste this good! I loved learning how to make fresh pasta in Italy and I will definitely try to make it again when I’m at home.” - Culinary student “There is something magical about the light in Tuscany, its softness and warmth never cease to amaze me. Learning how to capture that light in photography has enabled me to take a part of Italy home with me.” - Photography student How to Design a Customized Program Your customized program can be designed using a number of resources, services and educational experiences from Palazzi institutions. We are at your disposal to make recommendations and will be happy to accommodate any requests you may have. The following is a guide to the main elements to consider when designing a customized program: What is the theme of my program? MINGLE can create a customized program drawing educational elements from one or more Palazzi and FUA institutions, drawing upon the strength and diversity of both the academic and community engagement member institutions.
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What type of program do I wish to create? MINGLE divides the customized programs it offers into four categories: − Faculty Led – A program where a faculty member designs and participates in the program as an advisor or instructor. As instructors, faculty members are not hired by MINGLE affiliated institutions: they represent their home institution and teach exclusively to their own students. Participants may be either students of, or enrolled through, the faculty member's home institution. − Cultural Heritage - Academic programs that are offered both for credit and not for credit which explore a variety of Italian cultural themes and can be designed by a faculty member or client, or else can be selected from our vast repertoire of tours. − Faculty Development - Programs designed specifically for faculty and administrators that can be customized according to the issues and topics related to the rapidly changing landscape of globalized education. − Cooperative - Programs where students in the group take one class with their accompanying faculty member(s) and one class through MINGLE affiliated institutions. When do I want to run the program? Programs may be held at any time of the year. Most programs are held during our 3, 4, and 6 weeks sessions in the summer (from mid-May to the end of August) and during the January intersession, when most students are likely to be on a break at their home institutions. Programs may also be run for shorter periods throughout the academic year. What will be the duration of my program? Programs can vary in length from one week to twelve weeks. How many students will participate? This depends on the financial parameters and academic objectives of the home and receiving institutions. In general, around ten to twelve students are needed for a program to run. What will be the academic content of the program? This will depend on the academic needs of the home institution and if the program is for credit or not for credit. The program may include, but not be limited to: traditional credit courses, classes, seminars, lectures, guided visits and workshops. Some programs may benefit from the inclusion of a short-term service learning, volunteer or community service project. What are the housing options? A wide variety of housing options are available to students and faculty. Our housing department can arrange accommodation in well-appointed apartments in the city’s historical center as well as in hotels. These options depend on the length of program, time of year and budget. What other elements will my program include? Students and faculty will have full use of all institutional facilities including computer
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labs and printing facilities, wifi internet connection in all school buildings, free use of the school library and gym, as well as having the full support of our Student Life and Development department for arrival orientation, counseling and advising and access to our full program of extracurricular cultural and sporting activities. Additional services that can be incorporated into the program to complete the educational and cultural experience include: − Meals: in association with GANZO cultural and eno-gastronomic association, MINGLE can provide faculty and students with a meal plan. Special welcome and/or farewell dinners are also an option to include in the program. − Field Learning: in collaboration with our Educational Field Trips department, cultural weekend and day-trips can be incorporated into the program. Tours can be selected from our calendar or customized according to the learning and program objectives. − Airport pick-up and drop-off: As well as a meet and greet service at Florence airport, our housing department can also provide transport for students to the check-in destination. − Health Insurance: FUA’s international insurance provider offers comprehensive health insurance affiliated with many English-speaking doctors/institutions in Italy. How much will the program cost? The cost of the program depends on a number of elements and the combination of services chosen according to the financial limitations and academic objectives of the institutions. In general, programs at peak times (summer) that do not align with FUA's academic sessions are likely to have a higher cost.
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Examples of Past and Current Customized Programs Please note: The following are examples of programs that have been customized with collaborating institutions. MINGLE works with each institution requesting a special program to design a package according to its educational and extracurricular needs. An Educational Wine Tour Program Length: 10 days Program Location: Florence, Tuscany, Umbria, Piedmont, Veneto, Friuli Type of Program: Faculty Development. An intensive course traveling through some of Italy's most famous wine producing areas where participants interact directly with wine producers to explore the Italian wine industry and regional practices for harvesting, processing and winery organization. Italian Language and Culture Program length: 4 weeks Program Locations: Rome, Southern Tuscany, Versilia, Florence Type of Program: Cooperative A one-week field-learning program traveling through Rome, Southern Tuscany and Versilia learning on-site at various locations of artistic, historic, and cultural importance, followed by three weeks of intensive Italian language class combined with an introduction to Italian culture. Lectures on Italian history, geography, gastronomy, film, literature, media, fashion and music are complemented by city walks, visits to artisan workshops and a market tour. Book Project: Discover Riviera Coastal Living and Lifestyle Program Length: 6 weeks Program Locations: Florence, Northern Tuscany, Liguria, Cote d’Azur Type of Program: Cultural Heritage. Combines writing and photography to allow students to create a travel book published by Palazzi’s campus press Ingorda. The first half of the program is dedicated to travel research along the Italian and French Riviera, the second half is spent in Florence to create the travel guide for publication.
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6. STUDENT LIFE DEPARTMENT & DEVELOPMENT OFFICE The SLD Office has the mission of offering opportunities for personal and interpersonal enrichment whether on campus or in the Florentine community. The department is dedicated to all areas of student life during program duration in Florence through student services, resources, and extracurricular activities. Students may reach out to the SLD department for: − Health and medical services for medical referrals and emergency assistance. − Housing assistance and emergencies. − Extracurricular activities, descriptions included below. − Counseling and information on life in Florence. The Student Manual is distributed to all students at the beginning of each academic session and contains detailed information regarding: • FUA and related Community Engagement Member Institutions (CEMI) • Alumni Association • Services on Campus • Extracurricular activities offered throughout sessions • Housing and civil cohabitation in Florence • Living and daily life in Florence • Health and safety facts and tips • Cultural differences and adjustment in Italy • Academic standards and regulations at FUA



6a. EXTRACURRICULAR ACTIVITIES The Student Life Department offers a rich and varied calendar of activities, in order to offer an array of experiences that will suit the diverse needs and interests of our student body. Please consult the FUA Extracurricular Activities calendar for current dates. Orientation Activities for Transitioning to Life in Florence Student Services offers a series of activities during orientation in order to make the transition to life in Florence as easy as possible, such as the Bare necessities shopping tours and Living in Florence seminars. Ongoing Activities Mondays: Connecting Cultures Connecting Cultures is designed to both enhance cultural awareness and to guide students through the study abroad experience in order to maximize their educational outcome and personal growth during their time in Florence. Connecting Cultures City Walks: This series of activities allows students to maximize their experience in Florence through guided walks through the most significant neighborhoods in the city. Through this activity, students gain an understanding between the past and contemporary Florence, while exploring new neighborhoods they might not venture into on their own, in order to
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connect with both the urban territory and the community. Community Outreach: This program is designed for the student who wants to step outside of the box during their studies abroad. More than a classroom experience, Community Outreach is a life experience that will not only enrich your academic career, but even more, will contribute to your emotional growth and cultural consciousness. The program offers a wide variety of volunteer opportunities to suit different interests: organizations range from local museums, canteens, and churches of various denominations, to International NGOs. Each of our partner associations is unique, and volunteers are often the fundamental element that keeps these associations in operation! Most of the organizations do not require particular skills or the ability to speak Italian, but they all require a serious commitment from volunteers in order to accomplish their goals. Please note: Volunteer opportunities may take place at the Palazzi Foundation Community Engagement Member Institutions (CEMI), which are actively linked to FUA’s campuses and academic divisions. Chat Pal: This language exchange activity connects Italians with FUA students in order to facilitate a meaningful connection with a member of the community and, at the same time, improve Italian language skills. The Chat Pal program requires conversation partners to meet at least once a week (one hour). Partners should speak in Italian for 30 minutes and 30 minutes in the student’s native language. Specific time and locations are arranged between the partners. Italian Family Club: This unique program gives students a more in-depth, hands-on opportunity to get personally involved with an “adoptive” Florentine family. Through the Italian Family Club, the students will closely interact with their family members, while discovering and observing their unique habits and customs up close. Students and families will be “matched” according to the characteristics and requirements of both parties. The family and their adopted member will build a two-way relationship that will develop over the semester through mutual and productive exchanges, with a minimum number of weekly and weekend visits. Please note that the number of host families is limited, therefore, not all applicants will be accepted in the program. Tuesdays: Sports Night Sports Night is a great way to keep in shape while expanding your knowledge of Italian fitness culture. Soccer is the mainstay of Italian athletics as well as the focus of our Sports Night activity. Even if you are not an athlete, everyone is welcome; come have fun on the field, or just cheer on your classmates from the stands. Wednesdays: Musing Club The Musing Club offers music lovers and musicians the chance to share their passion through a common language. Organized activities include music events and visits, along with the opportunity to create a demo in a professional recording studio, or participate in a jam session as a performer or an observer. Exploration and cultivation of the participants’ talents, imagination and interests is central to the success of this club.
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Thursdays: Taste Italy Taste Italy is a series of special hands-on workshops, such as fresh pasta or gelato in collaboration with the chefs at Apicius. These workshops allow students to experience the culinary world up close and personal with the intent to develop a deeper awareness of Italian food culture. Fridays: Mind and Body “Mens sana in corpore sano” is the philosophy behind the Mind & Body series of activities. This series includes fitness opportunities meant to inspire and empower students, through guided runs/power walks through new neighborhoods, motivational classes and self-defense training. Extracurricular Activities with the PALAZZI Foundation CEMI Associations Mondays: Italian culture CCIS offers a series of cultural events throughout the semester. Special programs may include compelling films, interesting lectures, panel discussions on contemporary cultural, social or political themes. These events offer students an opportunity to expand their understanding of Italy, its language, art, culture and people from a new and unique perspective. Wednesdays: AperiGanzo/AperiArt Every Wednesday, Ganzo is dedicated to art and culture, and art openings and presentations are an important part of these AperiGazno events. This is a great opportunity to meet artists, authors and mingle with fellow classmates, FUA professors and members of the Italian community. Thursdays: Blending BLENDING is a journalistic collaboration that offers students the opportunity to express ideas through inquisitive, investigative and creative writing and photography, printed on a dynamic, easy-to-read format for our readers. Writers, photographers, copy editors, and graphic designers who are excited about publishing their experiences and perspectives gained in Florence, as well as novice writers looking for a format to document their experience in Florence are all welcome. Each semester we publish three newsletters and one magazine written by the students, alumni, and FUA faculty. Fridays: Arty Fridays These Friday activities are created to expose our students to the contemporary art scene in Florence and its surrounding cities. Arty Fridays offer visits to contemporary art galleries and museums, visits to artist studios, screenings of art documentaries and films and encounters with young working artists. An interesting and enjoyable way to get to know firsthand what’s up in the art world of today for both aspiring artists and art enthusiasts. EFT Educational Field Trips EFT (Educational Field Trips) offers international students studying in Florence the opportunity to discover Italy and all the aspects of its culture through field trips throughout Italy with a strong didactic structure, but still provides leisure activities
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and fun. EFT aims to provide the best quality trips, in which students have the possibility to live, taste and feel the places, thus not only enriching their knowledge, but also understanding and assimilating a different way of life. As a non-profit association, EFT is capable of offering trips that are compatible with student budgets, while providing very comfortable accommodations and travel arrangements (3 star hotels, private charter buses), as well as entrance to all the museums and guided tours. Syllabi containing complete itineraries, history, suggested websites, and local recipes are available upon request. See the current EFT brochure for details.
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6b. HOUSING IN FLORENCE The Housing Office is pleased to assist with the housing arrangement process for students. We do not own or lease apartments but work as a facilitator to assist students in finding accommodation during their stay in Florence. The Housing Office’s objective is to facilitate the students’ study abroad experience. Students choosing to secure housing independently must notify the admissions office. Housing options that we are pleased to arrange for incoming students are: − Apartment Housing: shared apartments. − Italian Family Homestays Housing Assignments and Availability   Apartments will be assigned on a first come, first served basis according to availability, and are communicated at least 20 days prior to arrival in Florence. Depending on their request, students will be assigned to a single or shared bedroom in a furnished apartment that will be shared with other students. If a student request cannot be met due to space limitations, the student will be assigned according to availability and notified before arrival. Students will not be able to choose their apartment or change roommates. All roommate requests must be specified on the housing request form.   Rental, Deposit and Check in/out Information   The rental period begins one day before the program start date and ends one day after the last day of class. A refundable security deposit must be paid with the program application. Students will be responsible for any damages to their apartment or its furnishings and will have all damage costs removed from their security deposit. In the case of a single student who is responsible for the damage, only the individual will pay repairs with his or her deposit. When it is impossible to determine which individuals are responsible, the repairs will be charged to the entire group of students in the apartment. Check-in information is communicated to students prior to arrival, along with the housing assignment. Keys will be provided at check-in. Students will not be allowed to check into their apartments before the check-in date or to check out of their apartments after check-out date. The Housing Office makes every attempt to place students according to any needs they might have. Pick-up Services   Students arriving in Pisa or Florence individually and not with pre-arranged group pick-up services may make a separate request to the Housing Office. Separate requests required an extra charge. Please note: arrival date and time must be communicated at least two weeks prior to arrival. Health Disclosure   If the student has a medical condition or disability that needs to be disclosed to the Housing Office and which requires specific attention, please let us know either via email or on the housing application form. Housing Assistance During Study Abroad   The FUA Housing Office assists students with housing concerns, emergencies or issues throughout their stay in Florence. The department can be contacted by walk-
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in visits to the office, by email, or by phone. After office hours, for emergencies that require immediate assistance, an emergency number is available 24/7. The housing rules provided to all students upon check-in indicate what constitutes or does not constitute an emergency.



 



APARTMENT HOUSING



Apartment Location   Students are housed in apartments throughout the historic center of Florence, within a 15-20 walk to Palazzi and FUA facilities. The Housing Office will complete assignments only for students who request housing within the designated deadline. Please note for homestays: hosts don’t always live in the direct center of town but they are always located near a public transportation option. Homestay living implies different aspects compared to apartment stays, for more information please request further information from the Housing Office. Apartment Layouts   The apartments are fully furnished and fully functional. Utilities are included in the housing cost. The standard layout of the apartments consists of multiple bedrooms, multiple bathrooms (variable), kitchen, living/dining room space. The bedrooms range from single bedrooms for one occupant (limited availability) to triple bedrooms, with the occasional quad space. Shared bedrooms can host 2 to 4 occupants. There will also be sufficient closet space to accommodate a reasonable amount of clothing and luggage. A very limited number have only one bedroom, and some have more than 3 bedrooms. In most shared apartments, students number 4-6. Housing in residences can be arranged as a dormitory format and can house 14-16 students; this option has limited availability. Students in any housing system will be sharing the apartment with other students. Although apartments are of the same standard (see below) and have similar facilities, no two apartments are alike. They are not all located in the same neighborhood, but are all within walking distance to our campuses or the nearest bus route. What to Expect   In Italy the apartments are of different dimensions and the times required for maintaining homes may be different. For example: − Several historic palaces have thick walls, which may slow down internet speed/connection. − Elevators are not guaranteed in every building. − In order to reduce energy consumption, not all buildings have air conditioning to reduce energy consumption. − Drying machines for laundry are not included in apartments, as they are less used in Italy. Drying racks are always provided. − Due to legal regulations on heating during the winter, room temperature in apartments do not exceed 20°C (68°F). This is applied to the period from the beginning of November to the end of April. Benefits to apartment living – centrally located apartments help students to gain: − Independence and sense of familiarity in new surroundings. − Confidence in daily domestic activities such as shopping, cooking, cleaning. − Exchange of language, culture, and traditions with locals in the neighborhood.
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− The experience of living like an Italian, a citizen of Florence. − The opportunity to partake in the local culture of walking to explore Florence. Challenges to apartment living   − Learning how to manage and share a living space with new people. − Understanding the different dynamics and opinions of different individuals. − Building new relationships outside of the students’ comfort zone.



 



HOMESTAY - LA FAMIGLIA ITALIANA



In a homestay, students will live with a host family and be immersed in the Italian culture and language. Evenings and dinner meals are shared together. It should be noted that not all host families are a nuclear family with parents and children. Depending on the families, hosts can vary in terms of age and family situation. Students choosing the host family option live with an Italian family within the greater area of Florence and not necessarily in the historic city center. Although the location will be easily connected, most homestays require a short bus ride to reach the city center and school. Meals will be served at a specific time and students are required to attend dinner, thus punctuality is important as well as notifying in advance the host family when students wish to dine out. Benefits to living with a family Returning students often report that the host family experience was one of the best aspects of studying abroad. By living in a home stay, students will: − Interact daily with locals. − Become a member of the family and build lifelong bonds. − Experience first-hand the customs you will learn about in Italian classes. − Practice a foreign language with native speakers in their day-to-day lives. − Have meals provided by the host family (breakfast and dinner).  



Challenges Despite the many benefits of living with a host family, it can also be challenging, especially if students have lived on their own in college and are used to being independent. Students will be living in someone else’s home, and the host may have rules that should be respected. Also, there will be cultural differences but that is the point and beauty of choosing to live with a host family. Dietary Concerns In Italy certain special diets, such as vegetarian, are not common. Not eating the food the host family prepares, even for dietary reasons, may be considered rude. If, for cultural, religious, or personal reasons, a student does not eat certain types of food, we ask that he or she contact well in advance the study abroad program administrator from the home institution to ensure that the host family can accommodate them. Tips The host family will probably share a similar cultural curiosity towards the student and his or her home country. It is important for us to remind heritage background students that, even if they share cultural heritage with the host family, it should not be expected that the families are just like the students. Being open-minded about
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every aspect of studying abroad will ensure that students gain the most from their experience. What to Expect Host families live in either apartments or single-family houses. Students are guaranteed a room shared with another student (although single room options are available, they are very limited). Facilities such as the kitchen, bathroom and laundry room are shared with the rest of the family. The standard of living is comfortable. Breakfast and dinner is provided but not lunch. In-house laundry facilities are usually available (each family has its own rules and regulations for when and how to do laundry), and many homes – though not all – have internet access. Students should expect to be tidy and clean up after themselves, or be asked to help with household tasks. Quality Family Time! The student becomes a real adult member of the family, not just a boarder. Italian host families are liberal and down-to-earth. Students are free to go out with friends during the week or to travel over weekends but the host family must be kept informed. This is considered being responsible and polite. Also, most host families have a curfew. Host families are genuinely interested in introducing students to the Italian culture – they seek to meet students’ desire to be integrated into Italian culture. Diversity of Host Families The Housing Office offers a great diversity of host families, including nuclear families, single-parent families, and various other combinations, including families of other nationalities residing in Italy. They may have young children, grown-up children or none at all. They may be young, middle-aged or retired, and some hosts may be single. Students may write their preferences in the registration form and we do our best to find a compatible family based on availability. A host family is the right option if the student: − Wants to immerse himself/herself into Italian culture and traditions. − Is willing to spend time getting to know the family and balance this with hanging out with friends. − Is prepared to do a short commute, as location obviously varies. − Is happy to tidy after himself/herself and occasionally help with household tasks. A host family is NOT the right option if the student: − Plans on having an active social life with friends during the week. − Wants to live in the historic city center and always walk to class. − Have strict dietary needs including allergies and religious strict diet. − An option to the host family stay is the Italian Family Club offered by SLD, where students have the opportunity to interact with an Italian family in the historic city center WITHOUT living with them.
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6c. MEAL PLANS IN FLORENCE The public, FUA students, staff, and faculty may purchase Ganzo and Fedora meal plans that can be used everyday, all day long! Meal plan holders may use vouchers at Ganzo School Restaurant & Fedora School Pastry Shop. With your Units you can buy: Lunch, Snacks, and Dinner at GANZO - Breakfast and Lunch at FEDORA -//-



GANZO SCHOOL RESTAURANT MENU EXAMPLES LUNCH 12:00-3:00pm Served from Monday to Friday 12-3pm. Last orders taken at 2:30pm. Menu examples



UNITS



(please note, this is just an example menu): Mixed tuscan salami and cheeses Beef tartar with oil and lemon



ANTIPASTI - TWO UNITS



Pere and goat cheese mixed salad Linguine with duck sauce Ricotta and spinach Gnudi with butter and sage



PRIMI - TWO UNITS



Risotto with zucchini flowers Veal scallops with mustard sauce and slow roasted potatoes Fried vegetables Stewed baby octopus with swiss chard



SECONDI - TWO UNITS



Salmon carpaccio SMALL BITES - ONE UNIT



DESSERTS - ONE UNIT



Roasted tomatoes with smoked provolone cheese Chickpea salad with tuna and onions Vanilla and raspberry bavarian with chocolate Lemon tart



AFTERNOON SNACKS Served 3-6pm From Monday to Friday (Wednesdays until 5pm). UNITS



Menu examples (please note, this is just an example menu): Bruschetta with fresh tomatoes and basil



SNACKS- TWO UNITS



Panino with Tuscan prosciutto Mixed local pecorino cheese 50



DINNER: Served from 7:00-10:30pm Please note that the dinner menu is not offered on Wednesdays or Thursdays.



UNITS



Menu examples (please note, this is just an example menu): Cetica Potato Croquette on green beans cremaux



ANTIPASTI - TWO UNITS



Marinated salmon carpaccio, baby spinach and lemon sorbet Hummus cremaux, greek yogurt, lemon powder and herring



Ricotta cheese and spinach dumpling served with fresh tomato sauce PRIMI - THREE UNITS



Hard wheat gnocchi with saffron and lime, bottarga pinenuts and tomato confit Mezze maniche with tuscan sausage and wild fennel ragù



Baby rooster coffee smoked served with a shallots potato cremaux SECONDI - FOUR UNITS



Roasted local vegetables served with leek sauce and burrata cheese Cherry glazed duck breast, ginger carrots coulis with sauteed spinach



Ginger and carrots shooter SHOOTERS - ONE UNIT



Melon and lime shooter Watermelon mint and pink pepper shooter



Raspberry biscuit with white chocolate cream DESSERTS - ONE UNIT



Lemon tarts with Sorrento lemon curd Sicilian cannoli Florence style Coffee sponge cake with milk-chocolate cream



Special themed dinners - 8 Units These dinners take place on designated Thursdays each month and feature multi-course dinners.
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FEDORA SCHOOL PASTRY SHOP MENU EXAMPLES Served from Monday to Friday from 7:30am-3pm. Menu examples



UNITS



(please note, this is just an example menu): 2 Breakfast pastries /Espresso /Small water bottle 1 Breakfast pastry /Large water bottle / Coffee Drink 1 Breakfast pastry / Espresso Fresh / Orange juice or soda



BREAKFAST - ONE UNIT



LUNCH MENU ONE OR TWO UNITS



Large single portion dessert / Large water bottle / Fresh Orange juice or soda / Espresso = 2 Units



RULES AND REGULATIONS Ganzo and Fedora meal plans are based on a unit format. Any unused visits will expire at the end of each semester, and you will not receive any credits or refunds for unused meals. You can monitor how many visits you have left each time you use your card. Meal plan units may be used during Ganzo and Fedora's regular operating hours. Please note: meal plan units may not be used during Aperiganzo/AperiArt. When using 2 or more units, meals include complimentary bread, mineral water, and coffee/cappuccino/tea. Any addition will require 1 unit. Units CANNOT be used for wine or alcohol. Units are for personal use only and cannot be transferred to another student. Units are non-refundable.



Extra meal plan units can be purchased during all sessions at the following prices: 15 Units…………52 € 35 Units…………121 € 75 Units…………258 € 90 Units…………310 €



Please refer to the GANZO CALENDAR for dates and menus. For questions or more information about GANZO and FEDORA please contact: INFO @GANZOFLORNCE .IT 52



7. USEFUL RESOURCES & CONTACTS USEFUL LINKS Academic calendar: Lists relevant dates for all academic sessions. www.fua.it/Utility/academic-calendar-detail.html Academic schedules: Lists all course schedules according to the academic session. www.fua.it/Academics/academic-schedule.html Academic catalog download: Includes academic policies and official descriptions for all FUA schools, departments, and courses. www.fua.it/key-info/academics.html CONTACTS FUA MAIN CAMPUS General Enquiries: +39 055 033 9016 Email: [email protected] FUA ADMINISTRATIVE CONTACT [email protected] FUA EMERGENCY NUMBERS +39 347 376 9632 FOR PROCEDURAL/ENROLLMENT ISSUES & QUESTIONS Admissions



[email protected]



FOR ACADEMIC ISSUES/QUESTIONS General academic inquiries



[email protected]



FOR STUDENT LIFE DEPARTMENT & DEVELOPMENT OFFICE Housing



[email protected]



SLD Student Life and Development



[email protected]



EFT Educational Field Trips



[email protected]
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